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“Unforeseen events... need not change and shape the course of man’s affairs” 





By dramatizing the threat of 
damage suits resulting from legal 
liability for personal injury, this 
advertisement helps Maryland 
agents and brokers sell insurance. 


The sale that ruined a business 


There was nothing to get excited about in this 
$1.25 sale. Nothing at all—until the customer 
tripped over a worn rug, injured himself, claimed 
negligence, sued. And collected. 

Whether or not such a liability suit endangers 
the solvency of a business depends upon the re- 
sources of that business. But a lawsuit can cost— 
and usually does cost—plenty. 

If you own, lease or operate any business es- 
tablishment, you face this danger every day. For 
if one of your customers is injured in an accident 
on your premises—through your negligence or 


that of an employee—you can be held responsible. 
The only sure protection against loss from such 
damage suits is general liability insurance in an 
adequate amount. Under this policy, all legiti- 
mate claims against you are paid. And in the 
event of suit, all legal expenses are paid as well. 
The man best equipped by experience to coun- 
sel you on the proper coverage for your business 
is your Maryland agent or broker. Talk to him 
today. It may save you money tomorrow. 
Remember: because your Maryland agent knows 
his business, it’s good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Baltimore 3, Maryland 


All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
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PROGRESSIVE PROTECTION 
... for 190 years 


John Mason, whose initiative in 1794 led to opening one of 
the first Insurance Offices in Providence, became the first 
president of Providence Washington when it was founded in 1799. © The 
“principal Merchants” . . . early underwriters of cargoes and trading ships... 
may not have foreseen the broad development of insurance protection for property 
owners which is now provided by the company. Yet the sound insurance principles which 
they inaugurated became the substantial foundation for New England’s 
oldest stock insurance company. ® Today, Providence Washington, through 
its agents in principal cities from coast ’ 
to coast, Hawaii, Alaska and Canada, is AS 
providing dependable protection in 
broad insurance coverages. 
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New Committee 
Heads Are Named 
for N.A.I.A. 


O'Connell, Duffus, 
Lederer, Glassick, Bliss, 
Fair Are New Chairmen 


Six new appointments and four re- 
appointments mark the roster of chair- 
men of National Assn. of Insurance 
Agents’ standing committees for 1949- 
1950 just announced by O. Shaw John- 


son, president. 
The new appointees are: Property in- 





WwW. B. Glassick E. L. Lederer 
surance committee, Arthur M. O’Con- 
nell, Thomas E. Wood, Inc., Cincin- 


nati; casualty committee, Roy A. Duffus, 
James Johnston agency, Rochester, N. 
Y.: fidelity and surety, Emil L. Lederer, 
Stewart, Keator, Kessberger & Lederer, 
Chicago; agency management, William 
B. Glassick, Hollywood, Cal.; member- 
ship, Philip Bliss, Middletown, Conn.; 
legislation, Arthur B. Fair, Natick, Mass. 

Reappointed chairmen are: Educa- 
tional, L. P. McCord, Jacksonville; ac- 
cident prevention, T. K. Robinson, Rob- 


inson-Johnson, Memphis; fire safety, 
John J. O’Toole, Hirshberger & Co., 
St. Louis; finance, Harry T. Minister, 


McElroy-Minister agencies, Columbus. 
Committees Reduced to 10 


The number of committees has been 
reduced from 21 to 10 as the result of 
action taken by the national board of 
state directors at the Chicago conven- 
tion. This was done to increase the 
efficiency and productivity of the various 
standing committees without eliminat- 
ing the important services of the na- 
tional body. 

In the consolidation of the commit- 
tees, a special committee, under the 
chairmanship of Roger Clarke, Fred- 
ericksburg, Va., was appointed by the 
National Board and authorized to rede- 
fine the functions of these committees. 

On the recommendations of that com- 
mittee, the following definitions of com- 
mittee duties and functions were 
adopted: 

Accident prevention — To develop 
plans and programs and furnish inspira- 
tion for local and state participation in 
accident prevention and safety, and to 
cooperate with Assn. of Casualty & 
Surety Companies and other organiza- 
tions devoted to accident prevention 
and safety work. 

Agency management—To concern it- 
self with agency cost studies, research 
in office systems and methods, and all 
other activities in the field of insurance 
agency management designed to make 

(CONTINUED ON PAGE 12) 


Finance Men Study 
N.A.I.C. Findings 


Urged to Follow 11 
“Commandments” Result- 
ing from Joint Spade Work 


Thomas W. Rogers, executive vice- 
president of American Finance Confer- 
ence, in addressing the annual conven- 
tion of his orgaization at Chicago this 
week, alluded to the fact that there is 
a special stbcommittee of the confer- 
ence cooperating with a special National 
Assn. of Insurance Commissioners com- 
mittee in dealing with complaints that 
may arise in connection with insurance 
placed along with the installment sales 
of automobiles. The executive commit- 
tee of the conference, he stated, regards 
this as a most important matter and the 
committee is anxious that conference 
members be aware of the wishes of the 
various state insurance commissioners 
and strive to follow practices which will 
avoid criticism of the sales financing 
business. 


Reviews Special Committee 


He recalled that early this year 
N.A.LC. appointed a special committee 
to study this subject. Subsequently, a 
committee representing a substantial 
volume of the automobile insurance 
business met with the N.A.I.C. group. 


There eventuated some concrete sug- 
gestions and these, with some slight 
modifications, were incorporated in a 


preliminary report of the N.A.IL.C. com- 


-mittee that was made at Seattle in June 


of some 11 resolutions. A further report 
will be made at Galveston in December. 
These N.A.I.C. recommended rules have 
been approved in principle by the ex- 
ecutive committee of the finance con- 
ference, which recommends and urges 
that each member compare its own op- 
erations with the points covered by the 
rules and if there are points of variance 
to change their operations so that they 
will conform. Some of these rules have 
already been made a part of the official 
regulations promulgated by several in- 
surance commissioners. 


Reviews FTC Hearing 


Mr. Rogers also touched on the hear- 
ing that was held Sept. 15 by the federal 
trade commission to review FTC pro- 
posals that fair trade practice rules be 
established covering installment sales of 
motor vehicles. He said that repre- 
sentatives of the sales financing industry, 
automobile dealers, and representatives 
of other financial institutions were 
unanimous in holding that the matters 
sought to be dealt with by FTC could 
best be handled by state legislation. No 
further statement has been made by 
FTC since this hearing concerning its 
proposal for a code. FTC has said that 
wf specific rules are proposed, there will 
be another hearing on the rules pro- 
posed before they are promulgated. Pre- 
sumably at that time all those who 
might be affected would have an oppor- 
tunity to be heard. 


Panel on N.A.I.C. Points 


The panel on insurance which is a 
traditional feature of the A.F.C. meet- 
ings this year was composed of members 
of the conference subcommittee on co- 
operation with N.A.I.C. Chairman of 
the committee is Maxwell C. King, Pa- 
cific Finance Corp., Los Angeles, who 
presided. Each of the subcommittee 
members commented on some phase of 
the 11 N.A.I.C. resolutions in connec- 
tion with finance business. 

E. K. Scribner, executive vice-presi- 


Main Outline 


of Activities for 
N.A.1.C. Parley 


DALLAS—Texas hosts, in coopera- 
tion with officers of National Assn. of 
Insurance Commissioners, have released 
the general schedule of entertainment 
and business sessions for the midyear 
meeting in the Galvez and Buccaneer 
Hotels, Galveston, Dec. 4-7. 

According to George R. Jordan, vice- 
president of Republic National Life 
and general chairman of convention ar- 
rangements, dress will be optional at all 
the scheduled entertainment events, in- 
cluding the banquet at the Shamrock 
Hotel, Houston, Dec. 8. 

For Sunday, Dec. 4 committee meet- 
ings are to be arranged for the morn- 
ing and afternoon; the executive com- 
mittee will meet at 2 p. m. That eve- 
ning all commissioners, their wives and 
staff members will be guests of W. L. 
Moody, Jr., president of American Na 
tional of Galveston, at a reception in 
his home. 


Schedule of Committee Meetings 


On Monday there will be committee 
meetings in morning and afternoon, 
with a general session at 11 a. m. at 
Pleasure Pier, in front of Buccaneer 
Hotel; luncheon for ladies, in Balinese 
Room on pier; luncheon for Passé Club 
members, Galvez Hotel; cocktail party 
on pier, 7 p. m.; dinner on pier, 8 p. m., 
open to all registered delegates. 

On Tuesday there are committee 
meetings during morning and _ after- 
noon, with the evening free. 

On Wednesday committee meetings 
will be held in morning, and the con- 
cluding general business session on the 
pier at 2 p. m. The evening is free. 

On Thursday beginning at 9 a. m., 
all delegates will be transported to San 
Jacinto battlefield to see the battleship 
Texas and monument; luncheon at San 

(CONTINUED ON PAGE 13) 


dent of Stuyvesant, discussed the first of 
the resolutions. This calls for a com- 
plete disclosure of all insurance written 
by a finance factor, through a policy or 
contract to the retail purchaser. 

He charged all present with their re- 
sponsibility in this connection. He urged 
ultra-caution in this respect on the 
grounds that non-compliance could lead 
to restrictive legislation that would al- 
most wipe out the writing of insurance 
in connection with finance business. 


Recommends Freedom of Choice 


William R. Snyder, president of Cen- 
tral National of Omaha, reported that a 
recent N.A.I.C. survey showed that co- 
ercion is extant now in some 20 states. 
He quoted the ‘New Jersey anti-coercion 
law. He commented that such a law in 
every state could be a deterrent to 
finance and insurance companies. Mr. 
Snyder said that if the complaints of 
coercion are not stopped such legisla- 
tion will be adopted almost everywhere. 
He commented that there seems to be 
little quarrel with requiring insurance 
up to the amount of the loan and ad- 
vised all finance men to make clear free- 
dom of choice to the borrowers. 

Harry’ H. Erdmann, executive vice- 
president of Resolute, said there are in- 
dications that many states will pass new 
regulations to affect finance business. 
He asked vigilance to see that the in- 
dustry is not caught in a regulatory 
vise because of the malfeasance of a 
few unscrupulous finance men. He 
summed up the many regulations that 

(CONTINUED ON PAGE 12) 


Installment Plan 
fo Get Thorough 
Airing at Galveston 


N. Y. Prepares Monograph 
—Questionnaire Is Circu- 
lated—Start Fla. Court Test 


The engrossing and provocative sub- 
ject of installment premium plans is to 
get a thorough airing at sessions of the 
fire and marine committee of National 
Assn. of Insurance Commissioners at 
the convention at Galveston commenc- 
ing Dec. 4. The subcommittee on the 
subject that held hearings recently at 
Louisville during the zones 2 and 3 
gathering there, has submitted a re- 
port to Commissioner White of Missis- 
sippi, who heads the fire and marine 
committee, saying there is evidence of 
unbridled competition developing which 
the imsurance industry has deplored 
when requesting the enactment of rate 
regulatory laws.” The subcommittee 
voices the belief that the matter is be- 
coming of paramount importance in 
many states and recommends that the 
fire and marine committee at Galveston 
be prepared to act, if at all possible. 

Another development in connection 
with this question is the action of Com- 
missioner Larson of Florida in refer- 
ring the issue of discrimination as to 
these plans to Leon county circuit 
court, after having as a formality dis- 
approved the S.E.U.A. filing. 


Briefs Are Solicited 


The subcommittee, headed by Larson 
of Florida, recommends that National 
Board, American Mutual Alliance, the 
casualty association and any other or- 
ganization interested in the problem, 
submit to the subcommittee briefs or 
memoranda dealing comprehensively 
with the term rule and installment pay- 
ment plans, including annual renewal or 
deferred payment plans. 

The committee desires to have this 
data in its hands as far in advance of 
the Galveston meeting as possible. 

The subcommittee stated that at its 
Louisville meeting it became impressed 
with the fact that the term rule is the 
foundation of the installment payment 
and related plans currently being con- 
sidered. The committee’s attention was 
directed to the interrelation of the term 
rule with the problems of fire insurance 
rate levels, expense studies, state rat- 
ing laws, Robinson-Patman act, statu- 
tory reserves, annual statements, agents’ 
problems (involving ownership of ex- 
pirations, commissions paid and return 
commissions, etc.), and legal aspects of 
the problem. The subcommittee stated 
it solicits further views on these 
“facets” of the subject. 


Mainly Fire Problem 


The Larson committee voiced the 
opinion that the extent of the problem 
as related to rate making is greater in 
fire than in casualty insurance. Rates 
for fire insurance are based on premiums 
and losses, whereas casualty rates are 
based on units of exposure and losses. 
Proper administration of rating laws re- 
quire recognition of these facts. 

The committee stated that the New 
York department will produce a mono- 

(CONTINUED ON PAGE 12) 
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Savings Banks Insurance 
Men Discuss Bond Cover 


NEW YORK—A lively question and 
answer session on bond coverage was 
featured at the November meeting of 
Savings Banks Insurance Forum here. 
William Owens, Immigrant, asked the 
questions of Quinn Frazer, East River; 
James Dunlaevy, Bank for Savings; 
Fred Baker, Manhattan, and Miss Hazel 
Ahearn, Dollar. 

In connection with safe deposit legal 
liability, Mr. Frazer brought out that the 
banks now are trying to establish a rela- 
tionship of landlord and tenant in the 
operation of safe deposit vaults, in order 
to get away from the bailor-bailee rela- 
tionship. Also, he said, some commer- 
cial banks and at least one savings bank 
he knows of store furs. 


Collectors of Group Savings 


The bond purchased by savings banks 
covers collectors of group savings, Mr. 
Dunlaevy remarked. There are situa- 
tions in which a collector is not actu- 
ally appointed fer group deposits— 
schools, payroll deduction in a business 
or industry—but the job devolves on 
some one person under an informal 
arrangement. Schools and business firms 
are interested in whether the bank’s 
bond covers. There are some group col- 
lections in offices for Christmas clubs 
where the collector is not formally 
named. Mr. Dunlaevy said it would be 
advisable to secure a letter from the 
surety approving coverage of this 
method of collection. He said he has a 
letter from his own surety that appoint- 
ment of a collector by a school or other 
group is the same as appointment by a 
bank. 

Is the transit risk covered, that is, the 
risk to the collector who is taking the 
stuff from the premises of the group to 
the bank? The reply to this was that 
the surety probably would agree to 
cover, and Mr. Baker pointed out that 
there is the language in the bond, “or 
any other person acting as a messen- 
ger.” Homer Smith of the Seamen’s 
said his bank had had 
Christmas club money 
losses en route to the 
such losses were paid. 


Tellers’ Shorts Covered 


shorts are covered in the 
bond, Mr. Dunlaevy said, although he 
questioned the wisdom of collecting 
them if they are under $100 because of 
the effect on experience rating. Mr. 
Owens said that his bank collects teller 
shorts up to $20, and Mr. Frazer said 
that his bank followed a similar policy. 
Mr. Owens pointed out that there are 
a number of such teller shorts ond that 
his bank had estimated that it was the 
economic course to collect them. To be 
fair to insurer, the bank should, and his 
does, deduct overages. 

Che insurer, of course, does not think 
teller shorts should be collected, that 
the bond was not designed to cover that 
type of risk. Mr. Owens commented 
that at one time he discovered the bank 
was placing in shorts counterfeit bills, 
which certainly do not belong there. 


Excess Securities Cover 


who sustained 
bank and that 


Tellers’ 


Should a bank carry excess securities 
coverage? Mr. Owens said this coverage 
is not as broad as the bond and he 
thought increasing the bond was a bet- 
ter. way of handling the matter. The 
excess cover is expensive. Mr. Frazer 
said his bank purchased $1 million ex- 
cess over a $1 million bond. There are 
$200 million worth of securities in his 
bank. If some securities were lost, he 
thought it would be hard to prove it 
was a fidelity loss. Mr. Owens said his 
bank has $400 million on the premises 
and because it could only get a total of 
$15 million of excess the bank decided 
not to buy it because it was not enough 
protection for the exposure|. However, 
he suggested that if the insurance buyer 


collectors of 


doesn’t regard it as wise to carry, he 
should get an opinion from the adminis- 
trative officers that they concur in this 
view, so that the buyer will be pro- 
tected. 

The bond's reference to court costs 
and attorneys’ fees. Mr. Baker said, 
does not mean that attorneys’ fees are 
covered on losses not insured under the 
bond. On _ questionable losses, Mr. 
Owens said, he follows the practice of 
getting the permission of the insurer to 
go ahead; then if the loss is found to be 
covered, the bank recovers its attorneys’ 
fees. This policy of frankness is the best 
one, he recommended. 


Life Department Is Covered 


Is the life insurance department of a 
savings bank covered in the bond? The 
answer to this was yes, even though it 
is a separate business, so to speak. It is 
not a separate entity for the purposes of 
the bond, although it is under insurance 
department regulaitons. 

The forgery and alterations clause de- 
fines an instrument as written and it has 
to be written to be covered. A plugged 
nickel is not covered, and several of the 
banks have raised the question of coun- 
terfeit coins. 

Miss Ahearn said that losses through 
forgery of U. S. savings bonds are often 
paid by the bond instead of by the 
Treasury Department because the bank 
does not follow Treasury’s recommenda- 
tions as to procedure for protecting it- 
self in this respect. She recommended 
following that procedure in order not to 
bring losses under the bond unneces- 
sarily. 

Is a record a valuable paper as cov- 
ered in the bond? One observer said 
he thought such records are covered. 
Mr. Baker disagreed, citing the bond 
language. Business records not enumer- 
ated in the bond are not covered, accord- 
ing to the Surety Assn. of America and 
U. S. Guarantee. There has been no 
court test of the wording “other valuable 
papers, etc.” Thus the question still 
exists as to mortgage records, books of 
accounts, etc. Mr. Baker thinks the 
bank has to find other means of protec- 
tion, through a valuable papers policy, 
or by contents fire coverage. 





Correspondence Courses 
Offered at U. of Wis. 


Courses in fire and casualty insurance 
have been added to the 40 correspond- 
ence courses in business administration 
offered by the extension division of Uni- 
versity of Wisconsin at Madison. They 
are described as adapted especially to 
the needs of persons desiring special 
training who cannot attend insurance 
classes. They are reported as suitable 
for agents and salesmen, home office 
employes, buyers of insurance, and stu- 
dents training for insurance positions. 

The courses are available for enroll- 
ment by persons from any state. 


The fire insurance course covers 
insurance, its definition and its use, 
fundamental principles; self-insurance, 


underwriting, and reinsurance; rates, re- 
serves, and investments; general con- 
tract provisions; standard fire insur- 
ance policy; fire endorsements—clauses; 
coinsurance; fire endorsements—forms; 
settlement of losses; allied lines; marine 
insurance; inland marine insurance; in- 
surance carriers; agency and brokerage 
systems; state regulation and supervi- 
s10n. . 

The casualty insurance course treats 
insurance, its definition and its use; 
fundamental principles; employer lia- 
bility and workmen’s compensation in- 
surance; automobile insurance; general 
liability insurance; burglary, theft, and 
robbery insurance; plate glass, power 
plant, and credit insurance; accident 
and health insurance; fidelity bonds; 


surety bonds; underwriting and selec- 
tion; rates and rating; loss adjustment; 
reserves, investments, and reinsurance; 
insurance carriers and their organtza- 
tion; state regulation and supervision. 

There are 16 assignments in each 
course and the fee for Wisconsin resi- 
dents is $13 and for non-residents $20. 

Each course is built around standard 
textbooks, which are supplemented by 
mimeographed instructional material. 
One may work as rapidly or as slowly 
as his spare time permits, provided that 
he finishes the course within a year. 

The written answers to questions and 
problems are read by the instructor, 
who corrects any errors, makes help- 
ful comments, answers pertinent ques- 
tions, grades the paper, and returns it. 


Chris Gough Is 


Soon to Retire 


NEWARK —Now that Alfred Dris- 
coll has been reelected governor of New 
Jersey, insurance people are beginning 
to speculate as to who will be ap- 
pointed insurance commissioner of New 
Jersey shortly after the first of the year. 

Chris Gough has been acting insur- 
ance commissioner for some time but it 
is a well known fact that Mr. Gough 
plans to retire about Jan. 1. Several 
prominent men from Union and Bergen 
counties have been mentioned on sev- 
eral occasions and it is expected that 
one of the two named men will be ap- 
pointed to the position. 

Mr. Gough has been with the depart- 
ment more than 50 years and for @# long 
time has been deputy commissioner and 
head of the insurance department under a 
procession of commissioners of bank- 
ing and insurance. 


Issue as to Trailer 
Coverage Is Litigated 


On the ground that the lower court 
erred in directing a verdict for the in- 
surer in connection with an issue of 
whether an insured trailer was being 
used for vacation purposes or as a 
“trailer home” at the time it was de- 
stroyed by explosion and fire, the Ohio 
court of appeals has reversed and re- 
manded the case of Cross, exrx. vs. Mo- 
torists Mutual. 

The insurance applied while the trailer 
was being used principally for vacation 
purposes and not while used as a trailer 
home, 

The family that owned the trailer had 
been residing at Cambridge, O. When 
the father learned he was to be trans- 
ferred to some undesignated place by 
his employer, the wife and daughter 
went to California and parked the trailer 
in Plantation Trailer Park, Los Ange- 
les. Here it was connected to the utili- 
ties lines and the wheels were jacked 
up off the ground. No license for it had 
been purchased. The husband, who had 
in the meantime been transferred to 
Chicago, was visiting the family when 
the explosion occurred, and he was fatally 
injured. This was about six months after 
the trailer had been set up in the park. 

The court said the word “vacation” 
in its ordinary sense suggests a tem- 


porary status. Hence the restrictive 
clause in the policy means that the 
trailer may be used as a temporary 


home while on vacation but not as a 
permanent home. This was a factual 
question that should have been submit- 
ted to the jury. 


Plan New C.P.C.U. Course 


LANSING, MICH. — An organiza- 
tional meeting was held here to start ac- 
tion toward establishing a C.P.C.U. 
course at Michigan State College. The 
course, if established, will be co-spon- 
sored by the college and Michigan Assn. 
of Insurance Agents. Similar courses 
now are being conducted at Detroit and 
Ann Arbor. C. L. Strong, coordinator 
of insurance education at Michigan 
State, was in charge of the meeting here. 


Agents NotAptto — 
Give up Signing 
Fees Voluntarily 


Local agents do not seem inclined to 
relinquish the possibilities of actual of 
potential additional revenue that comes 
from countersigning policies. Most of 
this business goes to the larger agents 
who get around, but those who operate 
the smaller firms want to hang on to 
the right. 

The requirement of having a policy 
countersigned is undoubtedly a proper 
exercise of state police power. The 
state can require that a local agent sign 
the policy on property or operations 
within its jurisdiction. However, when 
there isea mandatory -division of com- 
mission which amounts to 50% in some 
cases, a question now arises. “Before 
insurance was held to be commerce, 
decisions had been to the effect that the 
state has a right to set the amount also, 
Insurance as commerce iS a new ele- 
ment. Eliminating mandatory division 
of commission has been discussed be- 
cause of the possible legal holding that 
this obstructs the free flow of trade 
across state boundaries and also be- 
cause it balkanizes the business. 


Some Solicit Business 


Whether the matter will be tested in 
court remains to be seen, but in those 
states whose laws provide a fee for the 
countersigning agent, particularly states 
like Virginia and Louisiana where the 
fee is high and the enforcement strict, 
countersigning represents a substantial 
source of income for some agents. A 
few agents actually solicit countersign- 
ing business, although most of them 
offer to service that business with fire 
engineering, etc. They are willing to 
earn their money, but they are not apt 
willingly to yield to the argument that 


* countersigning fees should be erased. 


Several methods of handling counter- 
signature have sprung up in the busi- 
ness. Many agents have arranged to 
split fees with agents in other states, 
or to interchange the service on some 
basis agreeable to both parties. If these 
states have statutes covering counter- 
signature and provide a specific fee, then 
the books are kept straight by payments 
back and forth. One arrangement is 
that of an agent in one of the tough 
countersignature states with an agent 
in another state that does not have the 
statute. The two countersign on an 
interchange basis and then swap checks, 
If the agent in the state with a specific 
payment required earns $200 in a month 
countersigning for the agent in the other 
state, while the latter is called on for 
$27 worth, the bills are sent each way 
for $200 and checks for that amount are 
exchanged. 

Compliance with the law is obligatory 
on agents and companies both. One 
company is meticulous in seeing to it 
that the proprieties are observed, al- 
though certain of its agents in certain 
states make their own arrangements. 
This insurer required that the full order 
with all information be sent its branch 
in the state where countersigning is 
called for. In the processing of the 
dailies, the writing of the policies, and 
so on, it keeps the point clear that the 
agent countersigning is licensed or is 
not licensed. If licensed, there is a 
charge shown for countersigning, and 
this is sent through to the originating 
agent for remittance. The company 
even follows up and insists upon col- 
lection if the item is not paid. 

The origin of countersignature goes 
back to the days when chain operations 
were beginning to make themselves felt 
the most keenly in various towns and 
cities across the country. As the local 
agent watched clothing stores, cleaning 
establishments, groceries, drug stores, 
etc. come in under a chain ownership 
more and more, with the insurance exit- 
ing from his office, there was resentment 
and desperation. Agents have not for- 
gotten this. 
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Million Dollar 
Rate Reduction 
Proposed in N. C. 


RALEIGH—North Carolina Fire In- 
surance Rating Bureau has proposed fire 
insurance premium reductions totaling 


$1,189,432 a year, including $106,952 on 
school insurance, and a public hearing 
on the proposals will be held here 
Nov. 29. 


A 25% increase in school insurance 
premium rates a year ago prompted the 
state to set up a self-insurance plan for 
schools and the proposed decrease is 
seen as a bid to meet competition from 
the state group in which 46 of 172 school 
units in the state already are participat- 
ing. 

The experience on which the new ap- 
plication is based covers the period from 
1944 through 1948. When the rating 
bureau was seeking the increase last 
year the period covered was from 1942 
through 1946. How close the proposed 
changes would bring the rates into line 
with those of the state insurance plan 
cannot be determined. Rates offered 
by the state are based on 68% of the 
rates in effect by the private companies 
before their 25% increase last year. 


Must Justify Decrease 


Stating that the rating bureau will 
have to justify the decrease in school in- 
surance just as it was required to justify 
the increase a year ago, Commissioner 
Cheek said that the bureau now proposes 
to set up an entirely new schedule for 
rating both public and private schools, 
the proposed saving of $106,962 being 
approximately 13% of the 1949 premiums 
of $1,014,599; but that some of these 
premiums were written on increased 
rates which were in effect for seven 
months while others were written while 
lower rates were in effect. This, he 
said, makes it impossible to determine 
what percentage reduction is proposed. 

Mr. Cheek said the new rates how- 
ever, would be “slightly lower” than the 
premiums charged by private compa- 
nies before the 25% increase was ap- 
proved last year, some of the reduction 
being brought about by continuing a 
provision granted the companies several 
months ago under which they may give 
lower rates where the schools perform 
self-inspection services. 

This is the first time that rates have 
been adjusted by the rating bureau on 
a strict basis of premiums earned and 
losses incurred, Mr. Cheek said. Pre- 
viously, filings have been based on pre- 
miums written and losses paid without 
respect to whether the policies covered 
more than one year or whether the 
losses occurred in the year paid. 

The overall decreases of $1,288,904 is 
pattially offset by increases of $99,472, 
Mr. Cheek said, adding that “until the 
hearing is held and a decision rendered 
no existing policy of insurance can be 
cancelled and rewritten or any binder 
issued for the same for the purpose of 
taking any advantage of these new 
rates.” 


Farm Dwellings Benefit 


Under the proposed new schedules, 
the biggest reduction would be for farm 
dwellings and dairy barns, the premiums 
being reduced $495,693 based on 1948 
Writings of $2,068,857 

Theaters would be boosted 20% for 
an additional cost of $31,744 a year; 
metal working plants would be increased 
25%, an incfease of $4,547; cotton gins 
would be upped 15%, an increase of 
$18,765; and for canning factories a 
10% credit would be withdrawn on pro- 
tected plants and published rates would 
be increased 124% and peanut factories 
would be upped 25%—an increase of $4,- 
416 for the two types of factories. 

Other reductions proposed include: 

Laundries and dry cleaning plants of 
brick construction and under public pro- 
tection, a 15% cut; oil risks, both pro- 





F uture of Distribution by 
Agents Lies in More Sales 


Many agents could live comfortably 
if they didn’t sell another new account, 
John Adam, Jr., Central Manufacturers 


Mutual, Boston, told the Connecticut 
Assn. of Insurance Agents. Then why 
sell? 


An increasing number of agents are 
answering that question as one did re- 
cently, “I don’t go out to sell new ac- 
counts any more. People hereabout 
know I’m in the insurance business. If 
they want insurance, they know where 
to get it.”” This is not an exaggeration, 
as any special agent will testify if asked 
how many of their agents are out ag- 
gressively selling new business. 

If all agents adopt this attitude, Mr. 
Adam asserted, two things will happen, 
the agent’s commission will be drastic- 
ally cut, for a large part of the com- 
mission is selling cost, and sooner or 
later either the direct writers or the 
government will take over the business. 

Our business can only exist in its 
present form as long as the majority 
of people approve of it. If Mr. and 
Mrs. Public have losses that are not 
covered, they will not blame themselves; 
they will blame agents for not selling 
them protection, Whether Mr. and Mrs. 
Public are right or wrong their votes 
get a full count on election day. At- 
tempts are being made—some success- 
fully—at both state and national level 
to eliminate the need for the agents 
service on much of the accident and 
health business. - 


Could Lose Agency System 


Without continued aggressive selling 
there will be no agency system, he said. 
There are other ways to get insurance 
into the public’s hands. This is the only 
country in which insurance is sold on 
the American agency basis. Agents and 
brokers exist as that not because of 
any right but because the agency sys- 
tem has proved to be the most efficient 
way to sell better protection to more 
people—so far. 

If agents want to get their share of 
the big nvarket ahead they are going 
to have to use planned sales presenta- 
tions, Adams said, and he reviewed 
briefly a-few points of the planned sales 
pot op Srna Approach, demonstration, 
and close. 

The approach is mental. When the 
agent walks in on Mr. Prospect he’s 
thinking about the most important thing 
in the world, his business. Since he 
doesn’t know the agent or his proposi- 
tion, the agent seems unimportant. If 
the agent opens his approach with, “My 
name is Jack Adam. I represent the 
Central Mutual Agency,” he stops the 
prospect physically. But mentally he 
continues to think about the thing he 
was thinking about. 

The first thirty seconds of approach 
determines whether the prospect hears 








tected and unprotected except fire resist- 
ive and sprinklered risks, 25% reduction, 
amounting to $66,565; city and county 
owned reduction; mercantile buildings, 
a cut of 11.11% where protected and 
10% where unprotected, except for fire 
resistant buildings and those equipped 
with automatic sprinklers; public ga- 
Tages, except where fire resistant or 
sprinklered, credits raised from 10% to 
25% in protected areas and a credit of 
15% given in unprotected areas, for a 
saving of $92,613; flour and feed mills, 
a 25% increase would be rescinded where 
sprinklers are installed; residential prop- 
erty with chimneys or flues not built 
from the ground up, a cut of 10% re- 
sulting in savings of $85,014 (applies 
only in towns rated nine and 10) dwell- 
ings with standard hanging flues to be 
given same rate as dwellings with flues 
built from ground. 

In addition, 41 sprinklered non-manu- 
facturing classes of risks would be re- 
duced 10% for a saving of $61,957. 


the agent out or throws him out. In 
that first half minute he must get favor- 
able attention. 

“Tf you are not dramatizing your dem- 
onstrations, if you are not appealing to 
the eye as well as the ear, if you are 
not appealing to the emotions as well 
as the brain, you are not getting your 
full share of sales.” 

The place of great faltering in sales 
presentations is the close. The close is 
pictured as a particular psychological 
moment when the salesman says the five 
magical words and the prospect signs 
while still hypnotized. That is nonsense. 

The close is not a ceremony, not an 
event. It is simply one more link in a 
chain of selling links that go to make 
up the planned presentation. In the 
demonstration the agent has told his 
story of what his protection will do for 
the prospect—in his terms. In the close 
he is simply trying to get the prospect 
to say “yes” now rather than putting 
it off until tomorrow or the day after. 
Why Not Ask for Order? 

The very least any salesman can do 
is to ask for the order. Many sales- 
men fail to do so. The danger, how- 


ever, of simply asking the prospect to 


buy is that it’s just as easy for him 
to say “no” as “yes.” It’s easier to 
say “no” because to say “no” requires 
no thinking or action. 

The best type of close is the one 
which makes it easier to say ‘yes” than 
“no.” One type of close that does this 
is the minor point close. The basic 
principle here is to get the prospect 
to make his decision on a minor point 
of the proposition rather than asking 
him if he is or isn’t going to buy. 

One agent uses this type of close 
when selling fire insurance on contents 
of manufacturing risks. When the agent 
believes he has the prospect sold, he 
says, “Mr. Prospect, do you want to 
include coverage for the personal prop- 
erty of your employes in this policy?” 

If the prospect has a question, the 
agent explains the advantages and dis- 
advantages. Then if the prospect says 
“ves,” he gets the coverage and, of 
course, the policy. Obviously no other 
decision is necessary. If he says “no,” 
the agent continues, “That’s fine, then 
you will be able to keep your premium 
at a minimum. I’ll send the policy out 
tomorrow.” He simply assumes that 
the prospect is going to buy, thus mak- 
ing it harder for him to say “no” than 
“ves.” To stop the sale the prospect 
has got to stop and say, “Wait a min- 
ute. I don’t want that policy.” If he 
was properly sold in the demonstration, 
he won’t do this. 


Not High Pressure 

This is not high pressure. Any agent 
who wants to build a successful insur- 
ance business never sells coverage to 
anyone without first being sure the 
buyer has a real need for the coverage 
and realizes he has a need. Thus it is 
in his interest for the salesman to help 
him fill that need today, not tomorrow 
or the day after. 

There are other types of closes.. The 
most common is the dicker close. The 
dicker close is giving the prospect a 
choice between two things, either of 
which is satisfactory to the agent. “Do 
you want this policy for three years 
or five years?” “Shall I deliver this 
policy on Tuesday or Friday ” It is a 
choice between something and some- 
thing instead of between something and 
nothing. 

The American agency system needs 
many things—better trained personnel, 
company and agency, broader markets, 
a compensation plan geared to the ac- 
tual service given by the producer, a 
planned program of public relations. 
Yet there is nothing it needs more 
urgently than the awareness that this 
system must continually justify its ex- 
istence. 


III. Auto Rate Cut 
Means $2 Million 
Premium Decline 


Rate filings of National Automobile 
Underwriters Assn. in Illinois effective 
Nov. 15 will produce savings to policy- 
holders of more than $2 million an- 
nually, according to Insurance Director 
Hershey. 

In general, the fire, theft and com- 
prehensive rates for private passenger 
cars of year model 1942 and later are 
reduced an average of 15% statewide. 
For those same cars, the rates for $50 
and higher deductible collision are re- 
duced 10% in Chicago area 1 and 15% 
in Chicago area 2 and downstate. The 
full coverage, convertible coverage and 
$25 deductible collision rates in Chicago 
area 2 and downstate are unchanged, 
but are increased 10% in Chicago area 1. 


Big Commercial Reductions 


There are substantial reductions in 
fire, theft and comprehensive state- 
wide for local commercial vehicles. The 
collision rate for this class is decreased 
10% in Chicago area 2 and downstate, 
but is unchanged in Chicago area 1. 

The rates for intermediate and long- 
haul vehicles either remain at the pres- 
ent scale for the lower deductible colli- 
sion coverage or are increased by vari- 
ous percentages based upon experience 
in the higher deductible coverages. 

The minimum premium per policy for 
fire, theft and miscellaneous coverages 
is reduced from $7 to $6 and the mini- 
mum per policy for comprehensive is re- 
duced from $8 to $7. 

There are numerous rate increases for 
ears of year model prior to 1942, ex- 
perience clearly showing that this older 
age group has been responsible for losses 
greatly in excess of those allowed in 
the present rates. 





Insurance Requirements 
Under New Housing Law 


WASHINGTON — The Department 
of Agriculture farmers home adminis- 
tration insurance division is continuing, 
in general, it is stated, its insurance re- 
quirement program in connection with 
government loans for farm housing un- 
der the new housing law. The admin- 
istration’s insurance division, Hiram L. 
Welch, chief, however, will be some- 
what more liberal in that connection in 
requirements with respect to insurance 
related to loans under which the gov- 
ernment may hold a second or third 
mortgage. 

The administration also makes farm 
ownership loans and insured mortgage 
loans. On its first-mortgage loans it 
requires fire and extended coverage as 
security for its interest. On second or 
third mortgage loans it requires fire, 
lightning, windstorm coverage and pro- 
tection against such other hazards as is 
customary in the locality (hail, for ex- 
ample) sufficient to protect its interest. 

Under the farm housing loan _ pro- 
gram, the administration will require to 
be furnished with copy of the policy 
the borrower carries, an endorsement 
showing the U. S. and other mortgagees 
and their interests. 

New regulations require the borrower 
under the farm housing program to ob- 
tain and pay for a minimum amount of 
insurance equal to the full depreciated 
replacement value. of all buildings which 
are economically essential to the farm 
operation (except those buildings which 
are entirely worthless or are in such a 
state of disrepair that the cost of in- 
surance would be prohibitive), or the 
amount of the total real estate mort- 
gage indebtedness owed, including farm 
housing indebtedness, whichever amount 
is less. 

Under the new housing act a total of 
$250 million is authorized for farm hous- 
ing loans, of which $6 million is avail- 
able the first year. The first loan was 
consummated in Alabama this week. 
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First Class Mail 
Cover Rates Filed 


NEW YORK—tThe new first class 
mail insurance plan has been filed in the 
various states by Inland Marine In- 
surance Bureau to become effective on 
policies attaching on and after Jan. 1. 
Coverage of securities shipped by first 
class mail and first class airmail is a 
new venture on the part of the com- 
panies with a few exceptions. 

There has been a serious and in- 
creasing demand for insurance on such 
shipments, particularly by stock brokers. 
Others interested are banks, bankers, 
trust companies, insurance companies, 
investment firms and investment cor- 


porations. 

The basic reason for’ the de- 
mand is due to the high cost of 
registry fees and_ registry  sur- 


charges, where securities are shipped 
by registered. mail. The foreign insur- 
ance market has met part of the de- 
mand for the coverage. 

The rates are triple those charged 
for insurance on shipment by registered 
mail. For first class mail, the rates 
on negotiable securities, inter-office, are 
12 cents per $1,000, 3 cents for non- 


negotiable securities, and 24 cents for 
coupons. On shipments from offices of 
insured to others, the rates on non- 
negotiable securities are 8 cents and 
on coupons 48 cents. For first class 
airmail negotiable securities, inter- 
office, cost 24 cents, non-negotiable 6 
cents and coupons 48 cents. On ship- 
ments from offices ef insured to others, 
non-negotiable securities take a rate of 
16 cents and coupons 96 cents per 
$1,000. The territorial limits to which 
the rules are applicable are domestic 
shipments within the continental United 
States excluding Alaska. There is a 
minimum $50 premium. 


Special Shipments 


On special shipments there is an 
endorsement which entitles insured to 
a reduction in these rates. This is where 
shipments are addressed to post office 
boxes, shipper advises consignee not 
later than the next business day fol- 
lowing shipment that shipments are 
being or have been sent, and insured 
has consignee send an acknowledgement 
the next business day. The rates here 
on negotiable securities for first class 
mail are 8 cents, for non-negotiable 
securities 2 cents and for coupons 16 
cents; for airmail, these figures are 16 
cents, 4 cents and 32 cents. 
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Losses paid exceed Three Hundred Fifty Million Dllen——————— 


Agencies Hit by 
Wage Minimum 


There is some interest among local 
agencies as to whether or not they come 
under the wage and hour law, in view 
of the increase in minimum wage to 
$30 a week. 

There seems to be little question 
that they do come under the act; at 
least one regional office of the wage 
and hour administration has stated so, 
flatly, and it would be difficult to find 
an agent doing. business in one state 
for an insurance company that does 
business in one state only. This kind 
of an establishment might gain an 
exemption, even though insurance has 
been held to be commerce. But even 
if it secured an exemption, if other 
firms in the locality were affected by 
the increase in the minimum wage, the 
agency would have to pay the mini- 
mum in order successfully to compete 
for help. 

There seems to be little doubt about 
an agent doing business even in one 
state only if he represents one com- 
pany or more than one company located 
in other states. It is pointed out that 
even in connection with brokers, the 
wage and hour division has ruled that 
they come under the act. The ruling 
was in connection with a broker in 
Hawaii who did not even correspond 
with his companies but transacted his 
business with them through an agent. 

The minimum wage apparently will 
not affect many agencies in the more 
populated centers but might hit those 
in smaller communities, particularly 
where living costs are appreciably lower 
than in the cities. 


Gaps in Coverage Constitute 
Underinsurance Problem, 
Cosgrove Tells N.Y. Regional 


The basic problem of underinsurance 
has not been solved, John N. Cosgrove, 
assistant secretary of American, declared 
in his address before the regional meet- 
ing of western New York agents at 
Buffalo last week. 

A limited phase of underinsurance 
caused by inflationary factors attending 
the war provided a serious challenge to 
the insurance industry, Mr. Cosgrove 
said. The industry conducted a success- 
ful campaign with particularly good re- 
sults in raising inadequate amounts of 
fire insurance on existing risks. Cover- 
ages were brought into closer relation to 
real values, and the public was better 
served and premium income was put into 
better balance at a time when inflated 
losses, especially partial losses, were a 
major concern. 

However, the emphasis on the term 
“underinsurance” in the campaign to 
raise coverages to their proper levels may 
have given rise to the notion that the 
fundamental question of underinsurance 
has been resolved, and this notion is 
completely false, he said. 


Program Gaps Worse 

Underinsurance in a literal sense does 
not simply mean inadequacy of existing 
amounts of insurance, Mr. Cosgrove ob- 
served. The client who has gaps in his 
insurance program and is unprotected in 
vital areas of his business or personal 
life is more severely underinsured than 
the client whose insurance is inadequate 
as to amounts in force. 

Today’s primary underinsurance prob- 
lem, he asserted, lies in the fact that 
large segments of the public have not 
been sold essential coverage. This in- 
terpretation of underinsurance comprises 
the producer’s outstanding obligation and 
his greatest opportunity. The producer 
assumes the obligation of recommending, 
providing and servicing a complete and 
economical program for his client, and 
this obligation automatically sets up a 
sequence where every sales opportunity 
is exhaustively considered and every 
avenue of possible premium return is 
explored. 

No alert agent need be told that the 


=———= 
era of salesmanship has returned, Mp 
Cosgrove stated. It is foolhardy, hoy. 
ever, to undertake a sales campaign with. 
out plotting strategy which will gua. 
antee the maximum premium return for 
time invested. 

He outlined a program in which the 
agent might identify his most immediat. 
and potentially lucrative prospects in his 
lists of present customers. 


Outlines Sales Program 


Present clients have already been golf 
one or more coverages, he noted. Thej 
initial sales resistance has been pene 
trated and it is not necessary to “¢ 
canvass” them for the sale of additional 
required lines. Further, the agent is fg. 
miliar with the credit rating of present 
customers. Slow collections consume 
time and energy. 

Present clients have established ap 
experience record, and it is simpler for 
the agent to underwrite these people and 
their properties than to pass judgment 
on new customers. 

Studies made by National Assn, of 
Insurance Agents have proved that jp 
general it is not economically sound tp 
carry single lines of insurance for q 
client, Mr. Cosgrove remarked. Expense 
factors in agency operations outweigh 
the financial return from one, or in some 
cases, several lines. Agents would do 
well to consider these studies, he af- 
vised. The solution is to sell additional 
coverages. 

Additionally, present client lists and 
familiarity with customers’ circum. 
stances permits the producer to make 
a scientific direct mail and personal 
follow up campaign without the waste 
characteristic of haphazard sales cam- 
paigns. 

As to the type of mailing piece, Mr. 
Cosgrove recommends those that tak 
about the customer’s own problems ip 
his own language and not about the 
technical names of insurance policies in 
the jargon of the insurance business. 

Following a systematic mail approach, 
a personal follow up is essential, he em- 
phasized. 


Examiners Boost National 
Fire Assets and Surplus 


HARTFORD—tThe periodic conven- 
tion examination of National Fire, re 
cently completed, resulted in a credit 
of assets of about $900,000 more than 
the company claimed. 

The company statement as of Dec 
31, 1948, showed assets of $71,512,704 
The examiners gave the company credit 
instead for assets of $72,407,746. Sur 
plus was inereased $1,755,606. 

The examiners credited the company 
with surplus to policyholders of $28- 
370,833, as compared with $26,615,224 
claimed by National Fire. The increase 
was largely because of increased values 
given to securities conservatively valued 
by the company. 

Represented in the examination weft 
New York, West Virginia, Indiana, 
California, and Connecticut. 

At the same time surplus of the at 
filiated Mechanics & Traders was raised 
$85,595 to $3,852,613 by the examiners. 
Assets were set at $8,129,985. 


U. S. Speakers at Hamilton 


Speakers for the congress of Hamilton 
(Ont.) Insurance Agents Assn. in 
cemkher include: John H. Eglol, 
Travelers; L. J. Ackerman, University 
of Connecticut; Roy B. Whitehead, Or 
tario superintendent, and W. F. Spry, 
vice-president and general manager of 
Canadian General. 








La. Adjusters Organize 


At a meeting at Baton Rouge, Inde 
pendent Adjusters of Louisiana was o& 
ganized with 17 charter members. Of- 
cers are: G. Blakey Adams, Bato 
Rouge Claims Service, president; Pre 
leau Ellis, New Orleans, vice-presidest 
and E. P. Durrett, Monroe, secretary. 4 
banquet was held following the orgaft 
zational meeting. 
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Cal. Backs N.A.LA. 


on Term Problem 


Harold Barnhart Named 
President at Los Angeles 
Convention 


LOS ANGELES—California Assn. of 
Insurance Agents at the closing session 
of its annual meeting here adopted a 
resolution which, after reviewing the 
action taken at the N.A.LA. meeting 
at Chicago on premium installment plans 
for term fire business and the statement 
jssued by the national board of state 
directors, endorsed and adopted that 
statement “as expressing the point of 
view and position of the membership of 
this association.” 


Officers elected are: President, Har- 


old E. Barnhart, Visalia; vice-president, 
Lorrin K. Carroll, Chico; secretary- 
treasurer, Robert E. Battles, Los An- 


geles; state national director, W. B. 
Glassick, Hollywood (reelected). 

The final day breakfast meetings were 
held for associations from cities of more 
than 100,000 and those of less than 100,- 
000. At the larger city meeting there 
was an open forum discussion on mem- 
bership qualifications, errors and omis- 
sions, political subdivision insurance, 
constitution and by-laws and basic or- 
ganization problems, concluding with a 
showing of the film of the Long Beach 
association covering its activities in con- 
nection with municipal insurance. 

At both sessions, closed ones, the polit- 
ical subdivision and errors and omis- 
sions problems were kicked around 
freely and quite a diversity of opinions 
expressed. 
Organization Men Conduct Forum | 

At the afternoon session an open 
forum on “Current Problems” was con- 


ducted by Rollo E. Fay, Pacific Coast 
manager of National Bureau of Casualty | 
| 








Underwriters; A. W. Gilbert, manager | 
Pacific Fire Rating Bureau, and Harold 
D. Sammis, Pacific Coast branch secre- 
tary of National Automobile Under- 
writers Assn. 

Mr. Fay outlined the organization of 
the bureau and its status in Pacific Coast 
territory. In California he said no filings 
are required, adherence is prohibited, 
rate-making data goes to the insurance 
department and manuals have an ad- 
visory status. 

Mr. Gilbert reviewed some of the 
recent or contemplated actions of the 
Fire Rating Bureau. He said the June, 





New directors are Robert E. Daw- 
son, Pasadena; Paul Higgins, Oakland; 
L. E. Johnson, Salinas; Rae E. Red- 
fern, Bakersfield; Harold M. Steele, San 
Diego; Ivor J. Davies, San Rafael; 
George W. Dohrmann, Stockton; Wil- 
liam Wilson, Long Beach; Charles H. 
McKinnon, San Bernardino; W. R. Van 
Dusen, Sherman Oaks; A. G. Seppegno, 
Santa Ana; Phil E. Ellithorpe, Fresno. 
The officers reelected E. E. Hayden as 
executive secretary, and W. F. Wil- 
liams as associate. 





1948, circular of rate increases was a 
milestone in the history of the bureau 
and the changes made, were essential if 
the business was to be ready for the 
transition from self-regulation to regu- 
lation under new legal concepts. He 
outlined the revisions of that circular 
and said the new form as of July 11, 
1949, is at least a much more workable 
instrument. 


More Precision in Rating 


He held that grievances should go 
first to the bureau. So far the in- 
surance department and the bureau have 
not taken a formal position with respect 
to the grievance section of the law. He 
declared there will be more precision in 





tating methods than ever before, and 


that the insurance buying public has 
reacted favorably wherever this preci- 
sion has been applied. He said property 
owners have given a good reception to 
the adoption of the private protection 
grading schedule. 

Mr. Sammis gave some idea of the 
immense amount of work entailed in 
preparing automobile loss data. He said 
private passenger collision experience 
for the year ending June 30, 1948, justi- 
fied a decrease in California of around 


3%, which was the amount first ap- 
proved. Later results justified an addi- 


tional 10%. 

Attendance at the banquet was close 
to 1,000. The new officers were installed 
by Commissioner Downey, and the Wil- 
liam H. Menn Trophy was presented to 
Fresno Assn. of Insurance Agents, 
which was adjudged to have made the 
most outstanding contribution to the in- 
surance industry during the year. The 
presentation was made by Mr. Menn, 
who is a past president of N.A.I.A. 





General Agents Slate 1950 Date 


The 1950 meeting of American Assn. 
of Managing General Agents has been 
scheduled for the Edgewater Gulf hotel, 
Edgewater Park, Miss., May 8-10. 


Urges More Liberal 
S. A. Adjustments 


NEW YORK—More liberal settle- 
ments in adjusting total auto theft losses 
insured on a stated amount basis were 
urged at the November meeting here of 
Automobile Claims Assn. 

R. L. Hoerscher, independent ad- 
juster, pointed out that an actual cash 
value policy, though only one-half the 
premium of a stated amount policy, pays 
the assured more than the stated amount 
policy. The stated amount policy allows 
only a limited amount of replacement. 

At an open forum, one member asked 
if auto theft coverage would include a 
new radio which had been stolen while 
it lay on the back seat of the car be- 
fore being installed. It was explained 
that the radio would not be covered be- 
cause it had not been permanently in- 
stalled. The definition of automobile in 
the policy specifies permanently at- 
tached parts as being covered. 

If a car owner has an extra set of 
tires in his garage and these tires were 
destroyed by fire, would they be covered 
under the fire clauses of the policy? 
Qne member explained that the defini- 
tion of the automobile for fire coverage 


includes only what is essential for the 
car to operate. Inasmuch as the car 
had a set of tires on it already, the extra 
set would not be covered. 

Kenneth R. Buckton, president of the 
association, announced plans for the an- 
nual Christmas party Dec. 15. He re- 
quested members and guests to get their 
reservations in early. 

Also announced were the names of 
five new members: T. F. Costello, 
Providence Washington; R. R. Cubbia, 
Phoenix of Hartford; C. E. Gunderson, 
Home; William Lind, independent ad- 
juster, and B. Warshower, Reliance 
Service Bureau. 


Donald Bowen Is Honored 


Donald E. Bowen, Kalamazoo, retir- 
ing after two terms on the executive 
committee of Michigan Assn. of Insur- 
ance Agents, was honored at a dinner 
last week by members of the Kalamazoo 
and Battle Creek associations. More 
than 50 agents attended and presented 
Mr. Bowen with a gift. 

Talks were given by Waldo O. Hilde- 
brand, secretary-manager of the Mich- 
igan association, and by Frank Cava- 
naugh and John Dudley, presidents of 
the Kalamazoo and Battle Creek asso- 
ciations. 








“During the night the railroad spotted a freight 
car on the siding of my manufacturing plant. 
When my plant opened in the morning the car 
was in the way, and my employees attempted 
to move the car a short distance by hand. The 
freight car broke away, running loose down a 
slight incline. It left my premises and two blocks 
away crashed into an automobile at a public 
crossing, damaging the automobile and injuring 


Who's to blame? That's what this manu- 
facturer wants to know when he says— 


_ freight car. 


the occupants. There was no damage to the 


“Would my Comprehensive General Liability in- 
~ surance policy cover thé damaged automobile 
and the injured occupants?” 


Could you answer the question? 


When you don’t know the answets your business is apt 


to get out of hand. After all, information about the 


policies you sell is the basis of service . . . and the back- 
bone of your business. 


You won't find agents of the Royal-Liverpool Group 
slipping up on Comprehensive General Liability sales 
— not when they can turn to production and under- 
writing staff specialists for information and assistance. 
Answer to the quoted question is contained in the Group’s current 


issue of “True or False.” Your copy is available on request to 
our Advertising Department. 
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Indiana Agents 
Condemn State 
Fund Idea 


Hamilton, Beck, Neville 


Address Final Session 
of Indianapolis Meeting 


Resolutions strongly opposing any 
type of state insurance fund, with em- 
phasis on workmen’s compensation, A. 
& H., and automobile; or any effort of 
government or special interest group 
tending to destroy the private enterprise 
system were adopted by Indiana Assn. 
of Insurance Agents at the final ses- 
sion of the annual meeting at Indianap- 
olis last week. Although the concluding 
session of most conventons has a high 
desertion rate, attendance at this gather- 
ing was at a peak, with standing room 
only. 

Winners of the various state achieve- 
ment trophies were announced by W. W. 
Hamilton, executive manager of the 
‘Illinois association and chairman of the 
trophy committee that was composed 
also of C. T. Wilson, Rockford agent, 
and John Neville, assistant counsel of 
the National association. 

The award given by Wolverine In- 
surance Co. for the best record in safety 
and accident prevention went to Fort 
Wayne. The agents in that city have 
built a record that has become nation- 
al'v known. 


Wolff Trophy to White County 


The Hermann C. Wolff achievement 
trophy for excellence in community ac- 
tivities was awarded to the White 
County board and the William C. Myers 
local board trophy went to the Grant 
County association. 

One of the six plaques given by Assn. 
of Casualty & Surety Companies to the 
states having the best record in promot- 
ing high school driver education courses, 
was presented by Glenn J. May, the new 
Indiana president, to H. Dean Walker 


of the Indiana Department of Public 
Instruction. 

Arnold G. Allen, the retiring presi- 
dent, was in charge at the morning ses- 
sion at which talks were given by W. F. 
Kuffel, Chicago agent; Messrs. Neville 
and Hamilton, and L. Allen Beck, Den- 


ver agent. 
Mr. Beck in his talk, “We, the 
Agents,” touched briefly on the need 


for stock company agents to extoll the 
virtue of their product against mutual 
competition. Stock company agents 
need not be ashamed to charge more if 
they emphasize that the extra is for the 
watchful service of an established office, 
qualified to see that the contract affords 
the most modern and complete cover- 
age available. 

Mr. Beck criticized the advertising 
policy of the stock companies that em- 
phasize their traditions and age rather 
than the service they give through the 
agency system. Pointing up the agent 
in advertising is a means of bringing i in- 
surance directly to the community, he 
declared. 

On the subject of agent’s qualifica- 
tion, Mr. Beck remarked that it is’ a 
mystery why the companies do not sup- 
port the agents in attempting to legis- 
late for better qualification laws. The 
agents have had to carry the ball them- 
selves and appeal to the legislatures for 
help when the companies refused to 
make sure their appointments ‘were of 
high caliber. 


Must Learn Political Atmosphere 


Mr. Neville stressed that agents should 
take an active interest in legislative 
matters. The country is in an era of 
attempt to expand compulsory social 
programs by legislation, and it is as im- 
portant to have a working knowledge 
of the political atmosphere as it is to 
have one of the technical aspects of 
insurance. 

The N.A.I.A. Washington office, Mr. 
Neville said, reports a growing impa- 
tience on the part of legislators with the 
negative approach to legislative prob- 
lems. It is insufficient to be merely 
against something, and he suggested 
that in evaluating proposed legislation 
the issues be met squarely and a realis- 
tic determination made of whether some 


form of bill covering the matter under 
consideration will probably be passed 
sooner or later. If so, groups such as 
insurance agents should make an at- 
tempt to get the most intelligent law 
possible on the books. The strictly nega- 
tive approach, he added, usually results 
in a law which could have been im- 
proved during the negotiating stages. 


Can Wear Welcome Thin 


A consistently negative approach can 
wear the welcome mat thin. The true 
purpose of legislative activity is to open 
the proper channel, not to build a dam, 
he said. 

Mr. Hamilton outlined five necessary 
aspects for association members, stating 
that the agent must appreciate his mem- 
bership and use what it gives him. The 
attitude should be receptive. He urged 
making use of every opportunity to as- 
sist in furthering the association cause. 

Farmers operate substantial business 
establishments and are excellent pros- 
pects for complete coverage on liability 
insurance, Harry Lees, vice- -president of 
American Automobile, said in a discus- 
sion of an outline of farmers liability 
coverages at the Monday session. 

Farmers’ liabilities to the public are 
many and varied, Mr. Lees observed. 
They can create liability arising from 
farming operations in the actual planting 
and harvesting of crops; from the own- 
ership of farm buildings, buildings rented 
to others or provided as living quarters 
without rent; because of construction or 
demolition or repair to farm buildings; 
because of the existence of the land and 
its timber and ponds; through the op- 
eration of farm machinery; by use of 
draft animals including vehicles to which 
animals are attached; through owner- 
ship of animals, and by reason of using 
an automobile. In addition, the farmer 
more often than not is an employer of 
at least one hired hand and sometimes 
has a number of part time workers. 


Outlines Complete Cover Program 


Mr. Lees described the ideal protec- 
tion for a farmer who operates an aver- 
age size farm with ordinary equipment, 
is an employer, owns a passenger auto- 
mobile and donates or rents his equip- 
ment to other farmers on an exchange 
basis. Such a man, he said, should have 





WAY BACK WHEN.. 


. . « the Monroe Doctrine was conceived, trade unions were allowed in 
England, and the first boat went through the Erie Canal . . . The Scottish 
Union Insurance Company was founded in Edinburgh, Scotland, Novem- 
ber 20, 1824—amalgamated with the Scottish National Insurance Com- 
pany by special act of Parliament May, |878—and began its career of 
providing sound insurance protection throughout the world. 


SCOTTISH UNION 
NATIONAL INSURANCE COMPANY 


CELEBRATING ITS 


125th ANNIVERSARY 


can look back on a century and a quarter of continued progress and— 
operating in the United States since | 880—look forward to further growth 
and greater service to the insuring public thru our more than 3,000 agents. 


Joun NEWLANDS 





General Attorney 
UNITED STATES HEAD OFFICE: 


G. S. TomPpKINs 
United States Manager 


HARTFORD, CONN. 


Glenn J. eee the new peveldadl of 
Indiana Assn. of Insurance Agents, hy 
been in the agency 
business for 12 years. 
His previous experi- 
ence was in the stone 
industry and as a 
draftsman. Mr. May 
is a past president 
of the Owen County 
association and was 
regional vice-presi- 
dent for district 7 
for three terms. He 
has been a director 
of the state associa- 
tion and moved up 
the ranks as second 
and first vice-presi- 
dent. He served in the army during th 
war. His agency is at Spencer. 





Glenn J. May 








employer’s liability either through work. 
men’s compensation or a regular em. 
ployer’s liability policy. If compensa. 
tion is sold, in many states the occupa 
tional disease coverage should be ep- 
dorsed for limits of not less than $25,000 
The employers’ liability policy should 
be in the amount of not less than $100/ 
300,000 and medical payments should 
be endorsed for not less than $2,000 per 
person. There should be an automobile 
policy for limits of at least $100/300,000 
B.I. and $25,000 P.D. Medical pay of 
not less than $2,000 should be included 
here also. 


Personal Liability Recommended 


Mr. Lees added that the farmer should 
have a personal liability policy with 2 
farmers liability endorsement, or a farm- 
ers liability policy endorsed to provide 
protection to members of the public 
for farming operations and other per- 
sonal liabilities on or off the premises. 
The amount should be no less than $100/ 
300,000 B.I., °$25,000 P.D. and $2,000 
medical pay. 

The average farmer having the usual 
number of automobiles and mechanized 
equipment would pay about $75 to $100 
a year for this protection, he said. Com- 
pared with the investment in the farm, 
animals and equipment, this is not a 
large expenditure. Without it, the farm- 
er could be wiped out defending a law- 
suit, even though he might be on the 
winning side. 


Final Briefs Submitted 
in Texas City Case 


HOUSTON—Final arguments in the 
mass trials of the $200 million Texas 
City disaster damage suits ended last 
Wednesday and final briefs will now 
be submitted by government attorneys 
and by the attorneys for some 3,000 
plaintiffs. The plaintiffs are seeking to 
collect damages from the federal gov 
ernment because of the explosion of the 
Grandcamp ship on the morning of 
April 16, 1947, which started the disas- 
ter killing more than 500 persons. The 
government is charged with negligence 
in giving instructions for the proper 
handling of fertilizer grade ammonium 
nitrate, which was manufactured in gov- 
ernment-owned ordnance plants, and 
which formed a part of the Grand 
camp’s cargo. 

The case is being tried before Fet- 
eral Judge Kennerly and the record is 
now included in an estimated 25,000 
pages gf court reporter transcripts. The 
trial started April 24. 

The assistant U. S. district attorney 
contended, in his concluding argumett, 
that the plaintiffs have failed to show 
what actually caused the fire and & 
plosion aboard the Grandcamp, a Fre 
freighter, and he also said that the got 
ernment could not possibly have antic 
ipated the disaster, in the light of pre 
disaster knowledge of the compou 

Austin Y. Bryan, Jr., in final rebuttal 
on behalf of the plaintiffs said that the 
fertilizer was a high explosive, inher 
ently dangerous, and that the govefi- 
ment had neglected its duty to protett 
against hazards. 
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22_ME 22 MEETINGS SET 
Inspection Plan 
for 6,000 Hospitals 
Is Nearly Ready 


Preparations are virtually completed 
for the nationwide fire safety inspection 
of more than 6,000 hospitals by trained 
engineers from fire and casualty insur- 
ance. 

Several months have been spent as- 
sembling a task force of nearly 1,700 
engineers who will make the surveys, in 
preparing an instruction sheet and a de- 
tailed inpection form, and working out 
details of cooperation with other organi- 





zations. . : 
In the next few weeks, 22 instruc- 
tional meetings will be held over the 


country to instruct engineers on 
methods to be followed in making 1n- 


spections. Pacific Board will sponsor 
such meetings at Phoenix, Boise, 3utte, 
Portland, Seattle, and Salt Lake City. 


New York Fire Insurance Rating Or- 
ganization will sponsor meetings at Al- 
bany, Buffalo, New York City, Roches- 
ter, and Syracuse. Other meetings are 
scheduled by Fire. Insurance Rating 
Organization of New Jersey at Trenton, 
Fire Underwriters Inspection Bureau at 
Minneapolis, Fire Insurance Rating Bu- 
reau at Milwaukee, Kentucky Inspection 
Bureau in Louisville, Louisiana Rating 
& Fire Prevention Bureau at New Or- 
leans, Missouri Inspection Bureau_at 
Jefferson City, Nebraska Inspection Bu- 
reau at Omaha, New England Fire In- 
surance Rating Organization at Boston, 
Oklahoma Inspection Bureau at Okla- 
homa City, Tennessee Inspection Bu- 
reau at Nashville, and Insurance Rating 
Bureau of D. C. at Washington. 

Inspections will get under way soon 
after these meetings. 

The inspections, to be made by a fire 
and a casualty engineer in each case, 





are on a public service basis without re- 
gard to the commercial aspects of insur- 
ance. Purpose is to prevent loss of life 
in hospital fire tragedies. The inspec- 
tions are being undertaken in coopera- 
tion with American Hospital Assn., 
American College of Surgeons, Ameri- 
can Medical Assn., Assn. of Casualty & 


Surety Companies, National Fire Pro- 
tection Assn., National Assn. of Insur- 
ance Agents, International Assn. of 


Fire Chiefs, and inspection boards and 
bureaus in the fire business. 

The surveys will include data on each 
hospital’s construction, boiler and power 
plants, chimneys and incinerators, elec- 
tricity, exits, gas equipment, refrigera- 
tion, ventilating and air conditioning, 
kitchens, laundry, sewing room, repair 
shops, laboratories, pharmacy, X-ray 
equipment, operating room, storage and 
handling of compressed gases and flam- 
mable liquids, housekeeping, sprinkler 
system, fire extinguishers, fire alarms 
and watch service, drills and training, 
and public fire protection. 

Inspections will include any institu- 
tion, public or private, involving con- 
finement of human beings through 
physical incapacities. This will include 
many institutions other than those com- 
monly referred to as hospitals. Hospi- 
tals of penal institutions are included. 

A special committee on hospital in- 
spection, appointed by National Board, 
is directing the program. Its chairman 
is Col. Perrin C. Cothran, Phoenix of 
Hartford, chairman of the _ board’s 
standing committee on adjustments. 


Ahnstedt to Sacramento 


Home has transferred Einar Ahn- 
stedt, inland marine and marine spe- 
cial agent, from Seattle to Sacramento. 
William Stadelman, adjuster at Seattle 
since 1947, will succeed Mr. Ahnstedt. 

Mr. Ahnstedt joined Home as a 
marine adjuster following graduation 
from University of California and in 
1941 was transferred to Seattle. He is 
an army veteran. 


Sosietos Makes 
Recommendations to 
Mass. Legislature 


Commissioner Harrington of Massa- 
shusetts, in making recommendations to 
the 1950 legislature, advocates a broad- 
ened surplus line market and discarding 
of the present standard fire policy in 
favor of legislation setting up substitu- 
tion of minimum standards. Also he 
urges enactment of the model unauthor- 
ized insurers’ service of process act. 

Surplus line or “special license bro- 
kers” as they are known in Massachu- 
setts, are confined under the law to 
dealing with Lloyds and other unlicensed 
insurers on fire, sprinkler leakage, steam 
boilers and livestock lines. Mr. Har- 
rington favors broadening this field to 
include all lines except life, compensa- 
tion, A. & H. and compulsory automo- 
bile liability. 

He would restrict the unlicensed com- 
panies that might be utilized to those 
that meet Massachusetts minimum fi- 


nancial requirements for admission to 
the state, or that have set up a $50 
million trust fund in the U. such as 


London Lloyds. 

It is expected that the fire companies 
will advocate enactment of the 1943 
New York standard fire policy in place 
of the present Massachusetts standard, 
rather than endorsing Mr. Harrington’s 
proposal of prescribing minimum stand- 
ards. 

He remarked that many of the pro- 
visions in the Massachusetts standard 
form are obsolete and the companies 
modify and change these through en- 
dorsements and riders. This produces 
a cumbersome form of policy and one 
under which it is difficult for the as- 
sured to determine coverage, rights and 
obligations. 

As to the surplus line law, Mr. 


Har- 


rington remarks that the inflationary 
period has over-taxed the underwriting 
facilities that are available. Licensed 
companies have undertaken to improve 
the market but there still continues to 
be a demand for certain types of insur- 
ance which cannot be satisfied by author- 
ized companies. He pointed out that 
any Massachusetts citizen may place in- 
surance with any organization he de- 
sires, but the average man is at a dis- 
advantage in appraising the value of 
protection afforded by many foreign or- 
ganizations. The services of licensed 
brokers offer a distinct advantage. 


N. Y. Hearing Nov. 29 


NEW YORK — New York §s state 
joint legislative committee on insurance 


rates and regulation will conduct a 
hearing Nov. 29 at the Hotel Roosevelt 
here with life and fire insurance sub- 


jects on the agenda. 

Among the topics to be taken up are 
section 213 on the expense limitations 
of life companies; section 183 1(d) on 
underwriting profit applicable to fire 
companies; and section 67 regulating 
stock ownership, interlocking directors 
and common management. The latter 
section became law in 1948 but was re- 
garded as a stop gap measure designed 
to forestall problems when the mora- 
torium on public law 15 expired. 

At another hearing which will prob- 
ably be held in December the commit- 
tee is expected to consider the regula- 
tion and taxation of unlicensed insurers. 


Pittsburgh Day March 6 

Pittsburgh Insurance Day, which is 
always the big event of the year in that 
city from the insurance standpoint, will 
be held in 1950 on March 6. 

Claude Barton, for the past 18 months 
special agent of Gulf at Oklahoma City, 
has joined the G. G. Jackson agency 
there. He was formerly with Oklahoma 
Inspection Bureau. 
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It pays to sell 


General’s Insureds “Stay Sold”. 


OUR AGENTS BUILD 
SOLID BUSINESS 


Customer turnover is as costly in the insurance business 
as in any other business. That’s why GENERAL agents 
everywhere report better results, higher profits with 
GENERAL—their customers stay on the books. Selling 
GENERAL service is worthwhile! Ask for details of 
our agency plan today. 
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GENERAL INSURANCE COMPANY OF AMERICA 
First NATIONAL INSURANCE Co. of AMERICA 
GenerRAL Casuatty Company oF AMERICA 


HOME OFFICES —SEATTLE, WASHINGTON 


H. K DENT, PRESIDENT 
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tue UNUSUAL 
is THE USUAL 


THE KURT HITKE & CO. AGENCY 
CALL THE OFFICE 
NEAREST YOU 
FOR PROMPT SERVICE ON 
HARD TO PLACE RISKS 








KURT HITKE & COMPANY, INC. 
175 W. Jackson Blvd. 
CHICAGO 4, ILLINOIS 
WAbash 2-3622 


1671 Wilshire Blvd. 
LOS ANGELES 14, CALIF. 
Phone Dunkirk 8-3161 


Reisch Building 
SPRINGFIELD, ILLINOIS 
Phone Springfield 8-4305 

















THE GREEN LIGHT IS ON 


use 





For more sales, 
. the modern, up-to- 
ao date promotional lit- 
7 erature which is just 
one of the many serv- 





ices offered by the 
Springfield Group to 
its agents throughout 


the country. 

















THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 
SENTINEL FIRE INSURANCE COMPANY + « « « «» SPRINGFIELD, MASS. 
MICHIGAN FIRE AND MARINE INSURANCE COMPANY . . DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY . . . « SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








To Change lente ‘few 
N. C. Regulation of 
Pools, Special Risks 


RALEIGH, N. C.—After four hours 
of public hearing and two hours of con- 
ferring with representatives of insurance 
companies, Commissioner Cheek an- 
nounced that he would issue a new 
ruling “in about a week” on _ special 
risks handled by individual companies, 
pools, groups or associations. 

Sixty-five insurance men attended the 
hearing in the senate chamber, and ap- 
proximately half that number crowded 
into Mr. Cheek’s office later for the 
conference which he held in an effort 
to work out an interpretation of the 
North Carolina law. 

Mr. Cheek indicated later that his 
forthcoming ruling would vary greatly 
from that issued last December by Com- 
missioner Hodges. Hodges’ ruling out- 
lined in detail the requirements for both 
insured and insurer under the special 
risks classification. Companies or groups 
writing policies on special risks do so at 
rates substantially under those fixed by 
North Carolina Fire Insurance Rating 
3ureau, subject to approval by the com- 
missioner, for other risks. 

Commissioner Cheek indicated that 
he would abandon the plan of setting 
up requirements in detail. Instead, he 
suggested, companies or groups han- 
dling special risks will be required to 
file certain information with his de- 
partment... On the basis of the infoma- 
tion filed, each case will be determined 
“on its merits.” 

“We are working”, Mr. Cheek said, 
“toward the principle of requiring any 
company writing this type of insurance 
to furnish a statement or definition of 
special types or classes of risks which 
they propose to insure under this sec- 
tion. The statement should include the 
occupancy, construction, protection and 
the unique character of the risk, to- 
gether with any features which indicate 
that a particular inspection or engineer- 
ing service is of substantial value to the 
risk.” 

He said the companies also would be 
required to file a complete schedule of 
rates for risks covered under the classi- 
fication and a complete set of forms and 
endorsements under which the risks are 
to be written. 


Kelly Questions Authority 


Ambrose Kelly of Providence, man- 
ager of Factory Mutual Rating Bureau, 
argued during the hearing that the com- 
missioner lacks authority under the 
statute to impose a single set of stand- 
ards upon all pools, groups and associa- 
tions writing special risks. He con- 
tended that the law gives each group or 
association the right to determine its 
own standards subject to the commis- 
sioner’s approval. 

He was opposed in this view by Hugh 
Murray of Raleigh, former president of 
National Assn. of Mutual Insurance 
Agents, and John E. Phalon of White 
Plains, N. Y. assistant manager of Im- 
proved Risk Mutuals, who argued that 
the commissioner should have the right 
to define the standards. 

Other opposition also came from Earl 
Johnson of Raleigh, local agent, and 
Godfrey Cheshire of Raleigh, state agent 
for Fidelity & Guaranty. 

H. Vander Dussen, vice-president of 
U. S. Epperson Underwriting Co., and 
manager of Lumbermen’s Underwriting 
Alliance of Kansas City, and L. S. 
Delone Jr., of Pinehurst, N. C., south- 
ern manager for Pennsylvania Lumber- 
men’s Mutual, said they had no com- 
plaints against the ruling which Mr. 
Hodges issued last year and could con- 
tinue to function under its terms. 





Stumpf Calls for Action 


LOS ANGELES—President C. B. 
Stumpf of the International Assn. of 
A. & H. Underwriters, was the speaker 
at a luncheon of Los Angeles A. & H. 


—=—:2 


Underwriters Assn. He presented sey. 
eral sales ideas and outlined what the 
association is doing to combat socialized 
medicine and compulsory health insur- 
ance. He said if the 75,000 agents jp 
California would see but five peopl 
each and acquaint them with the true 
facts in the case it would be a decideg 
aid in defeating legislation at forth. 
coming sessions of the legislature. He 
said he had been assigned 40 local asso. 
ciations as his field to tell members of 
the need to defeat such legislation, and 
that other officers had the remaining 
local associations assigned to them. 


Slawsby New 
England President 


BOSTON — Officers elected at the 
fall meeting of New England Assocja- 
tions of Insurance Agents are: Archie 
Slawsby of Nashua, N. H., chairman; 
Carleton I. Fisher of Providence, vice. 
chairman and Edward G. Robinson of 
New Castle, N. H., secretary. 

The retiring secretary, Edward § 
Pike of Rutland, Vt., was made an 
honorary member of the board. 

The 23 agents present at the meeting 
voted to hold their 1950 summer meet- 
ing at Poland Spring, Me., June 15-17. 


G. Y. Withinesn. Milwaukee 
Veteran, Soon to Retire 


George Y. Wilkinson, a veteran of 
61 years in the local agency business at 
Milwaukee and for many years treas- 
urer of the Milwaukee local board, is 
planning to retire from active business 
Dec. 31. He will be 80 years of age 
next year. His health is good and he 
keeps up his golf game, in 9 hole ses- 
sions. He started in business with the 
late J. O. Myers. After the latter’s death, 
his daughter, Mary L. Myers, became 
a partner. After her marriage in 1932 
Mr. Wilkinson became sole operator of 
the Myers & Wilkinson agency. 








Edgerton New President 


LOS ANGELES—Southern Califor- 
nia Fire Underwriters Assn. has elected 
as president, Russell C. Edgerton, 
Providence Washington; vice-president, 
A. E. Treiber, Fireman’s Fund; secre 
tary, J. W. Stevens, Jr., Royal-Liver- 
pool; executive committee, Howard L. 
Way, Home; W. F. Bauermeister, Na 
tional Union; Arne J. Ulvila, London 
Assurance; John P. Kilgore, Hartford; 
Carl R. Small, Great American; P. J. 
ag Richards & Co.; Oliver A. Clib- 
born, Edward Brown & Sons; Jay J. 
De Voe, Founders F. & M. 


o. Am. Pays 5% Bonus 


=; employes of North America com- 
panies will participate in the special 
bonus of 5% of 1949 salary approved 





by the directors for payment during the | 


week following Christmas. 

According to President John A. Die- 
mand, the current year promises to 
show unusually good underwriting re- 
sults. During 1950 all employes with a 
year or more of service will receive a 
special living allowance payable quat- 
terly. This allowance will be $150 or 
7%4% of annual base salary at the yeat 
pi whichever is greater. Provision is 
also made for employes attaining one 
year of ‘service in 1950 by giving them 
a pro rata of the living allowance. The 
1950 living allowance is a continuation 
of similar allowances paid during 1949 
and at a lower rate during 1948. 





Severtson to Kewaskum 


Milford D. Severtson of Minneapolis 
has been appointed a special agent to 
represent Kewaskum Mutual Fire @ 
Minnesota. 


Rhode Island has reentered Canada 

and appointed Samuel Carlton of 
Montreal its chief agent in e 
Dominion. 
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aculinual Pers 
in Annual Session 


The annual convention of Maryland 
Assn. of Insurance Agents got under 
way Wednesday with a luncheon at 
which the speaker was Charles P. But- 
ler, executive vice-president of National 
Assn. of Insurance Agents. That after- 
noon a business session was held. 

The Thursday activities include an 
address by Ambrose Ryder, vice-presi- 
dent of Great American Indemnity, on 
“Automobile Multiple Line Underwrit- 
ing,” a buyers’ forum conducted by Paul 
L. W hittington, contract manager of 
American Appraisal] Co., assisted by 
Paul E. Keedy of the Turner & Thomas 
agency, and F. Addison Fowler of Leon- 
hart & Co., both of Baltimore, and an 
address by H. T. Lewis, underwriting 
manager of Royal-Liverpool. The ban- 
quet is scheduled for Thursday evening. 





Tenn. Chairmen Named 


Walter Greenspan, Chattanooga, 
president of Tennessee Assn. of In- 
surance Agents, has appointed the fol- 


lowing committee chairmen: 

Fire conference, C. M. Hunt, Nash- 
ville; casualty conference, F. E. Mc- 
Glaughon, Kingsport; finance, W. P. 
Deese, Nashville; farm and small town 
agents, Arch Northington, Clarksville; 
education, T. K. Robinson, Memphis; 
membership and expansion, J. A. 
Holmes, Ripley. 





N. H. License Exams Tougher 

Commissioner Knowlton of New 
Hampshire has revealed that license ex- 
aminations for prospective agents and 
brokers have been made more difficult 
and the minimum passing mark has 
been raised from 70% to 75%. The new 
requirements will not affect present 
license holders as they may renew their 
licenses without examination. 











Year in and year out | 
you'll do well with the | 
HARTFORD | 








|  —all forms of fire, 
| marine and casualty 
insurance and fidelity 
and surety bonds. 





HARTFORD FIRE 
INSURANCE COMPANY 


| HARTFORD ACCIDENT 
| AND INDEMNITY COMPANY 


| HARTFORD LIVE STOCK 
| INSURANCE COMPANY 


HARTFORD 15, CONNECTICUT 
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P. R. Disaiie 
Staged for Bosses 


There was standing room only at the 
Illinois public relations committee’s pro- 
gram at Chicago at which an actual 
demonstration was staged of a presenta- 
tion of the story of stock company 
services as it would be given before a 
civic club. Invited to this hour were 
western department officials of the fire 
companies and practically all of those 
departments were represented. There 
were nearly 100 field men there and the 
entire assemblage numbered about 130. 
The presentation was made by Robert 
K. Johnson of Aetna Fire, who is presi- 
dent of Illinois Fire Underwriters Assn. 
His talk ran about 40 minutes and he 
covered all of the points that he brings 
out when he is face to face with a non- 
insurance audience. This was followed 
by the showing of two sound films. 

Earlier there was a brief quarterly 
meeting of Illinois Fire Underwriters 
Assn. and then Harold W. Williams of 
American took over as chairman of the 
joint public relations committee and the 
meeting was opened to all Illinois field 
men. Mr. Williams reviewed the public 
relations program for the year in IIli- 
nois. 

The midyear meeting of Illinois Fire 
Underwriters Assn. will be held at the 
Leland hotel at Springfield, Jan. 11 and 
there will probably be a Blue Goose 
dinner arranged for the previous eve- 
ning. 

The annual meeting, it was decided, 
will be held at the Urbana-Lincoln hotel 
at Urbana, June 6-8. There will be 
some outing activities and the mem- 
bers will have a choice of three golf 
courses. This will be the first time 
that an annua] meeting has been held 
within the state at a point other than 
Chicago. For years these meetings have 
been held at resorts in Wisconsin or 
Indiana. 


Agrees to Stop Reprint 
Practice on U. S. Booklet 
WASHINGTON—The federal trade 


commission has approved a stipulation 
of William B. Schulte, trading as Amer- 
ican Busisess Builders, and W. 
Schulte organization, Houston, agreeing 
to discontinue representations concern- 
ing a booklet he sells titled “Establish- 
ing and Operating a Real Estate and 
Insurance Brokerage Business.” 

The stipulation says it was represent- 
ed as containing information not obtain- 
able for less than the $2 price at which 
Schulte sold it, whereas, actually, the 
booklet is “except for a few inconse- 
quential alterations,” a reprint of a De- 
partment of Commerce publication of 
the same name, available for 30 cents 
at the government printing office. 

Schulte agrees to stop claiming that 
the booklet contains “inside informa- 
tion,” or is a complete treatise on the 
operation of a real estate or insurance 
business, or that its study will enable 
anybody to operate such business suc- 
cessfully; also to stop claiming the in- 
formation contained is not available at 
less than $2. 


J. V. Winn Makes Move 


The J. V. Winn Adjustment Co. of 
Texarkana, Tex.-Ark., has moved to 
the Texarkana National Bank building. 
Mr. Winn now has associated with him 
an experienced casualty adjuster and is 
offering round-the-clock casualty claim 
service. 


Start St. Louis Course 


ST. LOUIS—Insurance Board of St. 
Louis has started the N.A.I.A. course 
on burglary and glass insurance, with 
40 in attendance. William A. Gray, Na- 
tional Surety, is instructor. 











The Insurance Square Club of New 
York will meet Nov. 21 at the Drug & 
Chemical Club. 





A DIRECTORY OF RESPONSIBLE, 


E INDEPENDENT ADJUSTERS # 
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COLORADO 


MICHIGAN 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
— ALL LINES —— 


1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 





Robert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


The Robert M. Hill Co., Ine. 


INSURANCE ADJUSTERS 


* 
1388 Penobscot Bldg., Detroit 28, Michigan 
Woodward 5-0050 











FLORIDA 








THOMAS M. McELVEEN COMPANY 
Adjusters — All Lines 
10 N. E. 3rd Ave., Miami, Florida 
Offices 
Fort Myers, Florida 
Lakeland, Florida 


Havana, Cuba 
W. Palm Beach, Florida 





A. H. DINNING COMPANY 


Fire - Inland Marine - Auto 
F. M. Clements, Manager 
Free Press Bldg., Detroit, Mich. 














MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg., Telephone 9-6449 














ILLINOIS 





MICHIGAN ADJUSTMENT a, INC. 


208 N. Capitol Ave. 
LANSING 7 
Phone 21687-8 
H. C. Cunningham, Mgr. 
Branches 
Detroit 
Kalamazoo 


Saginaw 
Grand Rapids 
‘lint 














Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 


175 W. Jackson Blvd. WAbash 2-8880-1 


NEVADA 











Phone HArrison 7-3230 


THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 
Adjusters All Lines 
175 W. Jackson Bivd., Chicago 4 





R. L. GRESHAM & CO. 
Insurance Adjusters 
— All Lines — 
Arthur W. McKnight, Fire Loss Mgr. 


Telephones: 
Business 4733 — Residence 2117 M 


410 EAST CARSON LAS VEGAS, NEVADA 











LYNCH ADJUSTMENT CO. 
Home Office— 

Springfield, Illinois 

Illinois Branch Offices 


Alton — Centralia — Champaign 
— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peoria 











NEW YORK 








WAGNER, AND GLIDDEN, INC. 
TOPLIS AND HARDING,# INC. 


Insurance Adjustments 





All Lines 
Chicago Bosten New York 
Los Angeles Detroit 








OHIO 





INDIANA 





DUNCAN & SWAIN 
Third and Main Bidg., Evansville 8, Indiana 
General Insurance Adjusters Operating in 
eS ; Southern Iniana 
are Southern Illinois 
crs Western Kentucky 
Northwestern Tennessee 
Be w Southeastern Missouri 
Branch office: 428'/. Broadway, Paducah, Ky. 





BALL-VAN PATTER, INC. 


Fire — Inland Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: Superior 7858 

















INDIANA ADJUSTMENT COMPANY INC. 


4, Indiana 
y Phone—Market 3415 
Night Phone—Imperi 
5 Branch ces 


ering them. 





THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


205 Great Lakes Life Bidg., Cleveland 14, Ohio 
Phones Off. Su. 2666 — Res. Fa. 9442 








WISCONSIN 





INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 
Terre Haute, Indiana 
Phone 8288 
22 years experience, operating in eastern 
Illinois and western Indiana. 

Legal personnel, all types of claims and losses. 











CLAIM SERVICE, INC. 
R. L. Pendergast, General Manager 
Adjusters for the companies only 
Legal and company trained personnel 


All of Casualty and Automobile Claime— 
oe Compensation and Allied Lines 


702 Manhattan Bidg. T: DALy 8-044 
Milwa Whecemate 


























IF YOUR REGULAR MARKETS DECLINE — SEE US 


A PLACING OFFICE 
FOR UNUSUAL LINES 


INCLUDING 


LONG HAUL ( corto ) 
TAXICABS (_ cove 


COVERAGE 


BUSSES ( covsmoe ) 
U-DRIVE-IT 


General Liability —‘ncwvone: 


CARNIVALS — AMUSEMENT PARKS 
PRODUCTS — MALPRACTICE 
* 


MARINE — SURPLUS FIRE 


EXCESS ann REINSURANCE 


We Invite your inquiry 


STAUNTON, GLOVER & CO. 


CHICAGO 4, ILLINOIS 
175 W. Jackson Blvd. HARRISON 7-5807 

















“TO THE MAN WHO HAS NEVER HEARD 
OF YOU . . . YOU DO NOT EXIST” 


CA ers who represent a well-known Company them- 


selves become well-known. 


Agents of the Royal Exchange Group enjoy prestige 
and are enabled to attract a splendid type of business be- 
cause they represent one of the oldest, strongest and best 
known insurance institutions in the world: an institution 
noted for the excellency of its service to agents and in- 
sured alike. 
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Ropal Exchange Group 


Royat ExcHance ASSURANCE 
ProvipENT Fire INsuRANcE COMPANY 
Tue State Assurance Company, Lrtp. 
Car & GenerAL INsuRANCE Corp., Ltp. 


111 JOHN STREET, NEW YORK 


REPRESENTATION IN ParincipaL CiT1Izs oF THE Unitep States 
anv tn Most Countries THrovcHout tHe Worip 


FIRE & CASUALTY LINES FIDELITY & SURETY BONDS 
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Wind vs. cue iod Wins, 


Insurers Lose in Tex. Case 


Texas court of civil appeals ‘has 
affirmed judgment for the owner of a 
frame building used as a skating rink 
in the amount of $3,000 under windstorm 
policies for the caving in of the structure 
under the weight of wet snow 10 days 
after the rink was hit by a windstorm. 
The case was Providence Washington 
et al. vs. Cooper. 

This was a 42-100 foot building and 
the roof contained some 4,000 square 
feet. The windstorm struck Jan. 18, 
1948, and was followed in 24 hours by a 
5-inch snow, which remained for several 
days. The assured testified that a major 
part of the roof began to sag immedi- 
ately after the wind hit and continued 
to sag until it caved in. 

The higher court said the conclusion 
is inescapable that the snow would not 
have collapsed the roof had not the sup- 
porting timbers been undermined by 
the preceding wind. It is not necessary 
to measure the damage done respectively 
by wind and snow, the court held, since 
the wind was the efficient cause of the 
loss, and the snow, though nearer in 
time and place, was incidental and not 
the proximate cause. 


Scherzer Now an Agent 


George F. Scherzer, who has been as- 


sociated with U.S.F.&G. at Chicago 
over 25 years, serving in the accounting 
department as assistant auditor and 


later in the safety engineering depart- 
ment as coordinator, has decided to re- 
tire from the company’s employ and 
enter the agency business as an agent 
of U.S.F.&G., maintaining his office in 
room 735, 166 West Jackson boulevard. 


Form Ohio Ausdiliary 





Wives of members of Ohio Blue 
Goose are organizing an _ auxiliary. 


At a meeting this week Mrs. W. H. 
Witherspoon was named general chair- 
man. A name will be chosen and officers 
will be elected at another meeting. 
Women in Cleveland, Cincinnati, Day- 
ton, Toledo, Leroy and other cities 
will be asked to form chapters. 


Worthley to Newark 


George Worthley, Jr., formerly marine 
special agent for Home in Virginia, has 
been transferred to Newark. He joined 
Home in 1937 and served in the marine 
department at the home office until 
transferred to Virginia in 1946. He will 
be associated with Marine Special Agent 
Woolsey M. Wheeler in servicing agents 
in northern New Jersey. 


To Inspect Coast Hospitals 


Hospitals in the Pacific Northwest 
will be inspected at an early date as 
part of the National Board, campaign 
which is being coordinated on the coast 
by Pacific Board. In Washington and 
Idaho the campaign will be carried 
on in cooperation with the rating bu- 
reaus of the two states. 

Organizational meetings have been 
scheduled as follows: Idaho, Nov. 21, 
Idaho Surveying & Rating Bureau, 
Boise; Oregon, Nov. 28, Oregon In- 
surance Rating Bureau, Portland; 
Washington, Nov. 30, Washington 
Surveying & Rating Bureau, Seattle. 


Continue Mich. Probe 


A special Michigan senate committee 
studying motor vehicle financing and 
insurance conducted a_ session in 
Detroit Wednesday to continue an in- 
vestigation started during the 1948 spe- 
cial session. That probe resulted in in- 
troduction of a bill, narrowly defeated 
at the 1949 regular session, which would 
have stringently regulated finance com- 
pany operations and would have forced 
such companies to make full disclosure 
of finance and insurance charges in auto 
contracts. 











Insurance Women’s Club of Oklahoma 
City has appointed Miss Marie Gregg 
treasurer to succeed Miss Lena Burnett. 
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50 Years of American’‘s 
Western Unit Are Traced 


The western department of Americay 
has published a booklet commemoratip 
the 50th anniversary of the departments 
establishment at Rockford, IIl. 

In 1899, American acquired the goog 
will, equipment and agency plant oj 
Rockford Ins. Co. and established the 
western department, under the manager. 
ship of Charles E. Sheldon. The anpj- 
versary booklet sketches in brief the 
history of the department, and presents 
a pictorial tour of the entire office 
introducing the personnel who comprise 
the staff, and describing the facilities 
which are available to insurance pro. 
ducers and policyholders in the mid. 
west. 

John P. Young, Jr., vice-president, js 
manager of the western department 
He is assisted by John G. McFarlang 
and William G. Soderstrom, assistant 
managers. 





Wayne Mutual to Write Aut 


Wayne Mutual Fire of Detroit has 
applied to the Michigan department fo, 
authority to write automobile collision 
fire and theft coverage. Previously jt 
has not written automobile business. |} 
was organized less than two years ago 
to write sub-standard fire risks in the 
Detroit area. 





B. P. Taylor State Agent - 


Northern Assurance has _ promoted 
Byron P. Taylor to state agent to super- 
vise New England with headquarters at 
Boston. He has been special agent for 
Connecticut, Vermont and_ western 
Massachusetts. He operated a local 
agency at Taunton, Mass., prior to en- 
tering the army in 1942. 


Celebrate Fulton’s 25 Years 


A. D. Fulton, manager of Western 
Adjustment at Cleveland, was honored 
by his associates and the head office on 
completion of 25 fears of service there. 

Mr. Fulton joined Western in 1912 
at Kansas City and received his pre- 
liminary training there. In 1924 he 
opened the Decatur, IIl., branch and in 
1924 he was transferred to Cleveland as 
a staff adjuster. He was made manager 
there in 1928 and has been largely in- 
strumental in the growth and develop- 
ment of the company’s service in that 
important area. 








Home Promotes Four at H. O. 


Home has appointed Elmer R. Biddle, 
Jr., Howard C. Maxwell and Robert J. 
Rankin as assistant cashiers, and John 
Hlavacek as supervisor of the treasury 
department. 

Mr. Biddle, a graduate of Bucknell 
University, joined Home in 1937 as 4 
clerk in the control department. Mr. 
Maxwell has been with Home since 
1932 when he started as a clerk in the 
control department. 

Mr. Rankin joined the company if 
1936 as a clerk in the loss department, 
and Hlavacek started in 1938 as a 
clerk in the loss department. 


Kan. 1752 Club to Meet 


The annual meeting of Kansas 1752 
Club is being held Nov. 18 at Wichita 
L. Keith Murray, Allied Mutual Cas- 
uualty, Topeka, is the retiring president 
and John R. Rhodes, Mill Owners Mu- 
tual, Wichita, is secretary. 








Ellis W. Ryan, vice-president of the 
W. F. Ryan Co. agency at Cleveland, 
has been mentioned prominently in the 
daily press as one of the principals 
among the group who are reportedly 
negotiating to buy the Cleveland 
Indians. 





Edward J. Dirksen of the legal staff 
of the Illinois insurance department was 
speaker at a meeting of the Springfield 
Rotary Club on economy measures being 
taken in the department. 
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‘ Wm. Penn. Expands Fire and Casualty 
°¢ | Chicago Setup; Agencies Gearing 


Americay 


itm | Ralph Black Named to Handle Pensions 


the good Ralph A. Black, who has been in the , The increased importance of pensions 
plant of | fire insurance field at Chicago for 30 is causing a number of fire and casualty 
ished the years and who, for the past 23 years, has agencies to gear themselves to handle 
manager-| been with Northern Assurance there, Pension business. Up until recently, 
The anni-f has joined William Penn Fire as man- many of those in general insurance 
brief the} ager of its fire and automobile opera- avoided pension discussions and _ con- 
presents} tions at the office in A-359 Insuurance sidered them a matter for specialists 
“€ office | Exchange building. This is a new posi- ™ the field rather than a part of the 
comprise} tion with William Penn and the ap- general insurance picture. Now they 
facilities} pointment rounds out its Chicago. setup. have become awakened to the pension 


























nce pro. § Some time ago the office was estab- potential. They have been under pres- 
the mid. § lished and a marine department was Sure trom clients to plan pension agree- 

set up in charge of John Langhoff. ments. Some of the large agencies have 
sident, js Mr. Black served in the navy in the Set up their own pension departments, 


artment frst war and in 1919 went with Chicago and hired actuaries and consultants to 
cFarland | Board in inspection and rating work. work for them full time. No longer 
assistan: § He remained there until 1923 when he 40 they see their producers carrying fat | 
| went into the Chicago and Cook county Pension leads elsewhere. : 
feld for Liverpool & London & Globe. Others have formed working agree- 
In 1926 he took a similar position with ™ents with independent pension firms 
e Auto Northern Assurance and since 1938, has having similar agreements with other 

















troit ha: f been assistant Chicago manager of that large agencies. There is every evidence 
ment for company. He is a past president of that the large general insurance agencies | 
collision Cook County Field Club. are now active in the pension field. About | n 
5 nos oe ? a year ago an independent pension office | F 
10usly jt ’ goth 
‘neent It was organized by a small group of ex- | e ective 
nae a perienced men. For six months they beat | 
ears ago So 
a Mutual Agents on to the bushes with an eye to gaining pen- | 


‘2° Have All-Risk Policy Out sion business through the large fire and | protection 


, casualty insurance agencies. Now their 
National Assn. of Mutual Agents’ all- development work is paying off to the 
t - risk dwelling policy is nearing comple- point where they are deluged with so 
tion and 23 mutual companies have ex- many requests for pension consultations 





1° oe pressed interest in assisting in its from the large agencies that they are 

arters at development, Philip L. Baldwin, execu- in turn farming out some of the business. 

gent for | tive secretary of the association, said The establishment of pension depart- 

western at the annual meeting of Mutual Insur- ments by general insurance agencies or Time is the deadliest ally of fire. Today's 

a local ance Agents Assn. of New England. a close liaison between these agencies 

r to Mr. Baldwin said the policy, which and certain independent pension plan- fire perils are swifter and more destructive 
will be as “all-risk” as is possible for mers is a natural development. Such 
insurance companies to write, will be bag: have the inner track with their than ever. They can be defeated only 

P filed in Illinois and New York as soon clients in the matter of pensions. The . P 

ears as rate-making work has been com- agency heads regard it pa natural that by the high-speed, powerful, versatile 


Western — pleted by Transportation Insurance Rat- the agency which handles the fire and fire-fighting equipment now available. 


honored ing Bureau at Chicago. casualty coverage for a _ corporation 

office on Other speakers were: C. G. Hunter, should also handle the employe benefit Insurance, too, has made rapid strides in the 
ce there. president of the ‘National association, insurance and the pensions. The agen- ‘<' ; , " 

in 1912) Moravia. N. Y.: Elliott P. Curtiss, cies have the contacts which many of efficiency of its protection. Caledonian agents, 
his pre- Stratford, Conn.; Frank H. Kimber, the independent pension firms, attempt- 


1924 he} Merchants Mutual Casualty; John Bar- img to write pensions through personal for nearly a century and a half, have 


h and inf ton. Kemper Group, and John Adam, ‘surance contracts, have not had. 





maintained a proud tradition of providing 



























































eland as : ; Ife : —_——. 
r, Central Manufacturers Mutual. om 
managet J William F. Klumpp, who was recently | up-to-date service to their policy-holders. 
rgely in- elected president of Saginaw, Mich., | 
develop- Assn. of Insurance Agents, has his own | 
- in that local agency operating as Wm. F.} i { d i 
Klumpp and is not connected with any | the o e on an 
other office as was indicated erroneously | 
t H. O. in an earlier edition. Insurance Company 
. Biddle, = = —— Founded 1805 
} 
conn STOCKS | Executive Offices « Hartford, Conn. 
treasury 
{ 
Bucknell By H. W. Cornelius, Bacon, Whipple & | 
37 as a Co., 135 So. LaSalle St., Chicago. | 
ent. Mr Nov. 14, 1949 
Piit, abe Par Div Bid Asked 
le since TH E “G u ESS” Aetna Casualty ...... 3.00 88 90 | 
k in the Aetna Fire .......... 2.00* 56% 58 
BOE TD caso viwees 2.50 71 73 . — ec ———— 
: American Alliance ... 1.10* 24%, 25% | 
pany im American Auto ..... 1.60* 49 * Bid j il “ee 
artment, American Casualty .. .80 15 16 SO 
8 as a American (N. J.)..... 90 20% 21% 
uesses and short cuts a Surety .... 2.50 58 60 | 
POMLOM...c cc ceciedseccscs 2.40 67 69 | os 
ae Camden Fire ........ 1.00 22 23 | 
in determining insur- mega pce Casualty. 2.50 61 63 | 
‘ire Association és Bae 71 73 
Firemen’s (N. J.)..... .60 18% 19% 
sas 1752 able values can prove Glens Falls ........: 200¢ 5254 
Wichita jak -ta to ode Globe § Revuiijie:<:: 40, 11% 12m 
Tez Amer. ives od 36 37% . . 
ial Cas- expensive. itis sate imi ....... 16.2 = @ Errors and Omissions Insurance for Agents and 
resi and cheaper to know. Hartford Fire ....... ye - ae Brokers @ Livestock Mortality @ Excess Public 
crs ie Ins. Co. of North Am.. 3.50 115 117 Liability and Foca | Damage Liability @ Excess 
aryl ‘asualty .. 5 9 
ol es A aly SE ER Motor Truck Cargo @ Other Excess and Special 
t of a National Casualty ... 1.45* 28 29% | Risks. 
ev National Fire ....... 2.00 57% 59 
ay Th AMERICAN New Amsterdam Cas.. 1.20 37 38% SINCE 1921 
y= New Hampshire ..... 2.00 45 46% 
rincipals North River ........ 1.20 28 29 
portedly APPRAISAL one Casualty ...... 1.20 53 Bid 
leveland noenix, Conn. ...... 2.00* 93 95 ‘and 
ompa Prov. Wash. ........ 140° 35 3 4 A/C, 
C “7 St. Paul F. & M.. -- 2.50 98 102 
‘ Security, Conn. ...... 1.40 37 38% 
zal staff : Fifty Years of Service Springfield F. & M.... 1.90 47% 49 South and Water Sts. 40 Exchange Place 
. Ste cide oe > 35% ‘4 . 
ent was OFFICES IN PRINCIPAL CITIES lane eae. an ae Baltimore 2. Maryland * New York 5 
ring field Oe AT. Speer 200 59 61 Phone: L. D. 109 Phone: HAnover 2-6384 
es being We Me WE Ocariccosesse 2.00 62 64 
*Includes extras. ieee ete 2 
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Right down the 
MIDDLE 


(Facts important to you 
and your assured) 


PACIFIC NATIONAL is big 
enough for unquestioned sound- 
ness and nationwide facilities, 
yet small enough for fast, flexible 
service. It is old enough for mature 
experience, yet young enough 
for progressive outlook. No 
extremes! 


Take the “happy medium” 


—write it in... 
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NATIONAL 
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Finance Men Study 
Commissioners’ Findings 
(CONTINUED FROM PAGE 1) 


have been passed since 1935 to regulate 
insurance finance. 


Thomas F. Shortall, president of 
Emmco, stressed the importance of 
mailing notice of cancellation and an 


explanation to all parties concerned. He 
outlined model procedure in this respect. 

S. Arch Richards, vice-president and 
general manager of Olympic of Los 
Angeles, commented that the philosophy 
of adjusting losses “as cheaply as pos- 
sible” is responsible for bringing down 
the wrath of the commissioners. Broad 
thinking insurance men do not hide be- 
hind sharp interpretation of policies. 
There is a moral obligation to deliver 
the merchandise when a loss occurs. It 
is in the interest of retaining the pur- 
chaser’s and the dealer’s good will as 
well as the protection of the finance 
company that is recognized as a purpose 
of insurance, he declared. The adjuster 
is a public relations man and a real 
specialist. He asked for a fair adjust- 
ment on every claim. 

Kirk A. Landon, president of Retro- 
spective Insurance Underwriters, spoke 
of the rising tide of credit insurance, 
both of the life and A. & H. varieties. 
The public relations value of being able 


|to tell a family burdened with illness or 


death that the payments are taken care 


|of has led to this, he declared. 


Mr. Landon indicated that the 


|numerous “timid” buyers who consider 


the possibility of death or injury when 
buying are won over to purchase and 
finance by credit insurance where they 
might be hesitant otherwise. 

He indicated that credit insurance en- 


cables the small finance company to com- 


pete with the large chains. 

There is a real profit to be made by 
sale of credit life and A. & H. No one 
who charges but 1% for life or 14% 
for A. & H. will be charged that this is 
part of a dealer’s pack, he said. 

All finance men have come to respect 
the bank agent plan, but the bank does 
not allow the agent to offer the credit 
life policy. The bank realizes the value 
in consumer relations and in commission 
of the credit policies. Most all banks 
carry it, Mr. Landon said. No one 
would think of makirg credit policies 
compulsory, he commented. 

Agents licenses are easy to obtain in 
most states for credit life salesmen, ac- 
cording to Mr. Landon. There was 
$583 million in life insurance and $27 
million in prospective weekly A. & H. 
benefits in force last year, Mr. Landon 
concluded. 

Mr. King said that the N.A.I.C. points 
dealing with agency contracts are mat- 
ters for the individual companies to 
thresh out and would not be discussed 
at the meeting. He commented that 
some 30 men have devoted considerable 
time to meeting with the N.A.I.C. 


New Committee Heads 
Are Named for N.A.LA. 


(CONTINUED FROM PAGE 1) 


agent a better and more efficient 


} ‘ 
businessman. 


| 
| 
} 
| 
| 
} 


| 


| bility benefits 


| rect 
j}agent auto plan and serve as the co- 


Casualty—To concern itself with all 
matters of public and agent interest in 


| the field of casualty insurance, including 
| accident 


and heaith, temporary disa- 
and the entire field of 
automobile and aircraft insurance. Dj- 


the promotion of the bank and 


ordinator for local agents in relations 

with insurance companies and banks in 

the furtherance of this plan. 
Educational — To concern itself with 


ithe research, development and promo- 


| tion 


of training programs for agents 


‘and their employes in all lines of in- 


surance and agency management. 
Fidelity and surety—To concern it- 
self with all matters of public and agent 


interest in the field of fidelity and surety 
bonds. 


Finance—The duties of this commit- 


Installment Plans to Be 
Given Thorough Airing 


(CONTINUED FROM PAGE 1) 


graph dealing with the term rule and 
related matters for the consideration 
of the commissioners at Galveston. 

Since the insurance companies have 
been using the term rule for more than 
50 years, the committee believes that 
representative company organizations 
should prepare and submit comprehen- 
sive information of an historical and 
factual nature for consideration of the 
committee. Among the questions to be 
answered and matters to be discussed 
are: 


Questions Are Listed 


—Are term credits based on savings in 
expense only? 

—Do term credits make allowance for 
interest earned or to be earned on 
money paid in advance? 


—Are term credits based upon loss 
ratio to any extent? 
—What criteria are used in selecting 


classes entitled to term credits? 

—How soon can you produce statistical 
date to indicate that term rates are 
not excessive, inadequate or unfairly 
discriminatory ? 

~In the absence of statistics what pro- 
cedure should be followed to deter- 
mine that term credits are justified? 
-Discuss fully pro or con the justifica- 
tion for installment payments of 
premiums computed by the application 
of the term rule. 
—Discuss any other 
subject. 

Study Louisiana Position 


Commissioner Martin of Louisiana 
and Mr. Kirchem of that department 
at the hearing, made statements that 
are being considered by the subcommit- 
tee. Mr. Kirchem’s memorandum stated 
that Louisiana authorities took the po- 
sition that they were faced with the 
problems of term insurance on the one 
hand and installment, or deferred pay- 
ment insurance, on the other. He stated 
that term insurance is based on three 
factors: Prepayment of the premium 
for the entire period; single handling of 
a multiple year contract, and the fact 
that the full term premium is earned 
in case of a total loss. 

All of the installment plans with 
which Mr. Kirchem is familiar, he said, 


aspects of the 


the 


tee are outlined by Article X of 
constitution. 
Fire safety—To develop plans and 


programs and furnish inspiration for 
local and state participation in fire 
prevention and safety and to cooperate 
with ‘National Board and other organi- 
zations devoted to fire prevention and 
safety work. 

Legislation—To develop an awareness 
of the national and state legislative pro- 
grams as they pertain to the business of 
insurance; stimulate member agencies 
to improve their relations with state 
and national legislators; review federal 
legislation and interpret its effect on the 
insurance business. To develop and pro- 
mote principles for improved agents’ 
licensing and qualification laws with 
the objective of raising the standards 
of licensed fire and casualty insurance 
agents. 

Membership—To develop the inspira- 
tion and intiative for local and state 
associations to influence all eligible and 
qualified insurance agents to join with 
them in the maintenance and progress 
of their trade organizations, and to pro- 
mote the membership strength and in- 
fluence of local associations of insurance 
agents. 

Property Insurance—To concern it- 
self with all matters of public and agent 
interest in the field of property insur- 
The scope of activities: shal] be 


ance. 
limited to ocean and inland marine in- 
surance, fire and allied lines, except 


auto and aircraft material damage. 


November 17, 1949 
tiation between their term premiums ang 
the cost of the multiple annual premiyy, 
and the Louisiana department feels they 
are unfairly discriminatory. : 

The subcommittee said that those ap- 
pearing at the hearing were Charles p 
Butler, executive vice-president of Na. 
tional Assn. of Insurance Agents; Gor. 
don H. Sweeney, general counsel for 
General of Seattle; Walter H. Bennett. 
general counsel, N.A.I.A.; L. P. Me. 
Cord, Jacksonville, representing the 
Florida agents, and N. A. Chrisman of 
Pikeville, Ky., former member of the 
executive committee of N.A.I.A. Tele. 
grams and letters and a brief were re. 
ceived from E. G. Hitt of the Kemper 
organization at Atlanta, 
National Assn. of Mutual Insurance 
Agents; J. R. Barry, president of Cor. 
roon & Reynolds; Maynard Garrison, 
vice-president of Fireman’s Fund. 

The eight questions that: the subcom- 
mittee had outlined as a basis for the 
discussion of the problem, have also 
been propounded by Commissioner Lar. 
son in the form of a formal bulletin to 
all insurance companies that have jp 


WANT ADS 














Addition to our staff of special agents cre. 
ates opening for an experienced fire and 
casualty special agent for an excellent ter. 
ritory under supervision of Michigan Branch 
Manager of Stock Fire and Casualty Com- 
panies in their Grand Rapids, Michigan, 
Branch Office. 
references in handwriting. Our employees 
know of this advertisement. Address W-40, 
The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


Furnish age, experience and 

















ILLINOIS FIELD JOB WANTED 


Field job wanted by special agent for Illinois 
excluding Chicago. Age 32. Two years Inspec- 
tion Bureau work and three years with present 
company supervising own field. Address W-52, 
The National Underwriter, 175 W. Jackson Bilvd., 
Chicago 4, Illinois. 














Field representative at Fargo for North and 
South Dakota: large nationally known fite and 
casualty stock pany: petitive rates and 
policies; opportunities to advance; profit shar- 
ing retirement plan. State age. experience and 
education. Address W-57. The National Under- 
writer, 175 W. Jack: Blvd., Chicago 4, Il. 

















OPENING FOR ADJUSTER 
As Assistant Claims M g Must have good 
personality, ambition, and experience in BI 
and PD and physical damage. Address W-S, 
The National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Ill.. giving full qualifications, fam- 
ily status, references and salary expected. 
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WANTED 


Fire Examiner experienced 

ness by a long tablish pany 

State age. experience and sala expected. 

Replies confidential. Address W-59, The National 

oo. 175 W. Jackson Blvd., Chicago & 
inois. 


with Chicago busi- 
d office. 














* WILL SELL 


AGENCY LOCATED IN EAST TENNESSEE 
With $40,000.00 in premiums, volume built ove 
ter. Excepti 1 opportunity for expel 
enced producer. If interested, write W-60, ¢/@ 
The Na‘ional Underwriter. 175 W. Jackson Blvd. 
Chicago 4, Illinois. 























Opportunity offered young experienced field 
man to join stock company to supervise 
Wisconsin-Northern Illinois territory. Good prot 
pects for qualified man. Applications confides 
tial. Address W-55, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois. 
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effect in Florida approved plans for 
three five-year term policies with pro- 
yisions for payment of premiums in an- 
nual installments ‘and plans based upon 
an annual policy with renewal option to 
assured for 80% of annual premium or 
any other plans of similar nature. He 
asks for such companies to supply as 
early as possil ble, complete information, 
data and statistics concerning their ex- 
perience in the use of these plans in 
Florida and elsewhere and with par- 
ticular reference to the eight questions. 

S.E.U.A. filed its petition for approval 
of its installment payment plan in Flor- 
ida, Oct. 10. This would have become 
automatically effective Nov. 10 if no 
ruling had eventuated. 

The possibility is seen that S.E.U.A. 
may ask for a temporary writ allowing 
operation of its plan pending final de- 
cision of the court. Presently, the Flor- 
ida department has approved plans for 
g2 companies and S.E.U.A. had asked 
that its member and subscribing com- 
panies be allowed the same privilege. 


FLA. COURT ACTION 


TALLAHASSEE — Commissioner 
Larson has filed suit in Leon county cir- 
cuit court for a declaratory judgment on 
the legality of the installment payment 
of the term premium. 











\ public hearing was held here Oct. 

31 at which the whole question of lower 
ents cre- rates for policies with terms longer than 
fire and one year was reviewed, following which 
Hont the Mr. Larson decided to ask the courts to 

decide the legality of the practice. 
n Branch As a formality, the commissioner de- 
ty Com- nied a petition of the companies for 
hichigan, permission to reduce their rates on three 
al and five-year policies. 
nce ia ae . 
“The order of disapproval,” Mr. Lar- 
nployees son explained, “was designed to main- 
ss W-40, tain rates as they are until the courts 
lade have ruled on the question. If I had 
made no order, the lower rates would 
have gone into effect automatically 
Nov. 10. 

a “It is purely a legal question whether 

a all deferred premium payment plans 

D which charge lower premiums under 

for Illinois three and five-year term policies than 

- Inspec- under one-year policies violate a law 

‘eae WSL. prohibiting rates which wumfairly dis- 

son Blvd., criminate between risks of the same 
class involving essentially the same 

———— hazard.” 

forth ad | Program Details Given 

n fire and . 

rates and for Galveston Gathering 

TO: 4 

‘ience and (CONTINUED FROM PAGE 1) 

\al Under- leci I ‘ 3 & : 

igo 4, IL Jacinto inn, in two groups; trip to 

pee Shamrock Hotel in afternoon for ban- 

— quet that evening. 

—— _Committee meetings are scheduled for 
Saturday, Dec. 3. In the morning, there 

nave good will be a meeting of the subcommittee 

ce 9% to study the question of reinsurance, 

son Bird. | Which is headed by Downey of Califor- 

ons, fom f la, and that afternoon there will be a 

xpected. meeting of the subcommittee to study 

—— | the question of limited licenses for mail 
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ordér insurance companies, also headed 
by Downey. 

The morning of Dec. 4, there will be 
a meeting of the subcommittee on mini- 
mum requirements, benefits and fair 
trade practices of which Downey is also 
the chairman. At the same time there 
will be a meeting of the special subcom- 
mittee on uniform accounting headed by 
James J. Higgins of the New York de- 
partment and the early afternoon there 
will be a meeting of the subcommittee 
on convention procedure with Larson of 
Florida presiding. 

Following the executive committee 
meeting Sunday afternoon there will be 
a session of the subcommittee on qualifi- 
cations of examiners, preparation of 
manual and examination of rating organ- 
ization with Allyn of Connecticut as 
chairman and that will be followed by a 
meeting of the special subcommittee on 
uniform definition of allocated claim ex- 
pense in statistical plans with Malone of 
Pennsylvania in charge. 


Monday Sessions Listed 


The morning of Dec. 5 there will be a 
meeting of the liaison committee with 
federal trade commission with Larson as 
chairman, and a meeting of the accident 
and health committee with Knowlton of 
New Hampshire presiding. The agenda 
there is the uniform standard provisions 
law and the report of the subcommittee 
on minimum requirements, benefits and 
fair trade practices. 

There will also that morning be a 
meeting of the valuation of securities 
committee headed by Dineen of New 
York. Afternoon committee sessions in- 
clude blanks committee with Robinson 
of Ohio chairman; subcommittee on de- 
ferred premium payments on fire insur- 
ance policies with Larson as chairman; 
workmen’s compensation committee, 
Martin of Louisiana chairman; special 
committee on rates and rating organiza- 
tions and federal legislation, Malone 
chairman. 

During the morning of Dec. 6, there 
will be a meeting of the subcommittee 
on insurance in connection with install- 
ment sales, the chairman being Larson 
of Florida. Also a meeting of the exam- 
inations committee headed by Bowles of 
Virginia; meeting of the industry fire 
committee on interstate rating, headed 
by Chase M. Smith of the Kemper com- 
panies; meeting of the unauthorized in- 
surance committee of which Stone of 
Nebraska is chairman and a session of 
= fire and marine committee headed 
by White of Mississippi. 


Tuesday Afternoon 


That afternoon there will be a meet- 
ing of the laws and legislation commit- 
tee of which Butler of Texas is chair- 
man, At that time there will be reports 
from the subcommittee on non-resident 
agents’ license and subcommittee on lim- 
ited licensing for non-resident direct- 
selling insurers. 

There will be a joint meeting of the 
subcommittee on definition and interpre- 
tation of underwriting powers of which 
Malone is chairman, with the all-indus- 
try special committee on classification of 
fire, marine and casualty insurance, 
headed by J. Victor Herd of America 
Fore. Consideration will be given then 
to the plan to create standard definitions 
of classifications of fire, marine and cas- 
ualty insurance. 

On the morning of Dec. 7 there will 
be a meeting of the subcommittee on 
the 1921 standard profit formula of 
which Dineen of New York is chair- 
man; a meeting of the social security 
committee headed by Alexander of 
Iowa; fire prevention and safety com- 
mittee, Cravey, Georgia, chairman; spe- 
cial committee on uniform accounting, 
Malone, chairman; taxation and real 
estate committee, Viehmann, Indiana, 
chairman; casualty and surety, Jackson 
of Missouri, chairman. 

Wednesday afternoon will come the 
final business session. 


The E. L. Lane agency has purchased 
the agency of Mrs. Genevieve Cooke at 
Independence, Ia. Mrs. Cooke plans to 
retire and move to Iowa City 

















Highlights in Insurance History 


A BALANCE OF SAFETY . . 
and gas to replace candles in lighting . 


. Just when coal began to replace wood as fuel 
. . both decreasing fire hazards . . . fric- 
tion matches came into use to increase these hazards. “Congreves”, the first 
practical friction matches, English-invented in 1827, were followed by the glass- 
bulbed “Promethean” and other complicated inventions before today’s easily 
used matches were invented. Those first match offerings were considered ex- 
tremely dangerous novelties by the public and even more so by the fire insurance 
companies. An interesting comparison of this fire hazard balance of safety is 
furnished by the Underwriters’ Laboratories, Inc., whose experts no sooner 
conquer the fire hazards on one modern invention when another one arises 


which must be made safe for public use. 


Insurance companies, perbaps more than any other business, must be alert to keep 
pace with constantly changing conditions. The National Union and Birmingham 
through affiliation with Underwriters’ Laboratories, Inc. are pleased to contribute 


to all efforts to improve public safety. 
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Stem Welfare-State T Tide, 
Dineen Urges L.I.A.M.A. 


Exhorting the life insurance business 
to get into the fight against dangerously 
imminent moves toward socialized medi- 
Superintendent Dineen of New 
York, in his outspoken talk at the 
L.I.A.M.A. meeting in Quebec, declared 
that the business should engage a man 
who is a real expert on medical and 
hospitalization coverages to whom the 
federal] government could turn as an 
authority. 

Referring to his visit to England last 
summer to study this matter, he asked: 
“Should the New York department have 
to carry the ball on this subject for 
your benefit when you are more deeply 
involved than we ever could be?” 

Giving the business full credit for the 
great strides it has made in providing 
said: 


group coverages, Mr. Dineen 
“What you have to ask yourselves is: 
‘They are great, but are they great 
enough?’” 


Sees Demand for Mass Coverages 


“There is a demand for mass cover- 
age and what you’ve got to do, in my 
humble judgment, is to figure out how 
you can protect your agency system, de- 
velop the sale of life insurance through 
the methods you have outlined here, and, 
at the same time, give the public mass 
protection on this particular subject, at 
a cost which will demonstrate that even 
if the government wanted to get into it, 
the government cannot do it cheaper,” he 
declared, as the audience vigorously ap- 


plauded. “That is the way that private 
enterprise will win. You can win in a 
political fight, sure, but the most en- 


during argument is to show that you 
can do it better for less money.” 

Mr. Dineen said he is convinced that 
the efficiency of the life insurance busi- 
ness is such that it can do the job 
cheaper even though it pays a “reason- 
ably small amount” for production ex- 
pense. 

“Well,” he said, “we wind up by stat- 
ing, ‘What are we going to do about 
it?’ To get the answer, the first thing 
is, you must know the facts, so you 
have an educational problem on your 
hands. 

“The next thing is, you have to make 
up your minds. You can’t have this 
question in a business as big as yours, 
and of such a vast interest, decided by 
default. You have to adjust your sights 
for a long range and make up your 
minds that this decision will affect many 
ramifications of your business.” 

Showing a close connection between 
the costliness of socialized medicine and 
the future of the life insurance business, 
Mr. Dineen said, “If the cost is excessive 
and people won’t pay it voluntarily and 
the government is going to do it, then 
it would seem to follow that we either 
pay for it by borrowing or we pay for 
it by more inflation. I will let you fig- 
ure out what the effect of more inflation 
will be upon the demand for life in- 
surance.” 

Mr. Dineen stressed the expense of 
“the bureaucracy without which social- 
ized medicine could not function.” He 
warned his listeners not to be taken in 
by a recent shift in strategy by Federal 
Security Administrator Oscar Ewing, 
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who because of great opposition to his 
compulsory health insurance plan has 
modified it to what Mr. Dineen called 
the installment plan. 

“The government will subsidize the 
private plans,” he explained. “However, 
if it is a partnership, if you are going 
to subsidize the great majority, it is ap- 
parent that those who are controlling 
the private plans are going to be the 
junior partners.” He warned that this 
was merely a foot-in-the-door stratagem. 

Mr. Dineen took the life insurance 
business to task for what he called its 
negative attitude toward federal legis- 
lation of this type. He said all its points 
were sound but in the aggregate they 
amounted to opposition and no alterna- 
tive proposal was advanced. He con- 
ceded there were some suggestions, such 
as private plans but these suggestions, 
obviously, do not go as far as those 
people in Congress who are “in our 
corner but who are against the admin- 
istration’s bill.” 

He contrasted with this negative ap- 
proach the influence that the companies 
exerted in Albany in giving the legis- 
lators their “know-how” in formulating 
the present New York temporary dis- 
ability benefits law. 


European Model Is Threat 


It was after reaching the conclusion 
that if congressmen were “groping for 
our help” that he decided the thing to 
do was to study European social insur- 
ance plans. While abroad he talked with 
Aneurin Bevan, minister of education. 

Far from being a remote threat, the 
danger of an English type of compul- 
sory health insurance program is very 
real, Mr. Dineen warned. He called at- 
tention to the close parallel between Mr. 
Bevan’s literature and the campaign 
statements of former Governor Lehman 


of New York, who had just won the 
senatorial contest in New York. 
Chiding the life insurance business 


for not having done anything to educate 
its policyholders and agents on federal 
compulsory health coverage, Mr. Dineen 
said this is particularly important in the 
life insurance business “because you 
people are trustees.” 

“And remember,” he cautioned, “in 
the life insurance business our critics 
say that we have self-perpetuating man- 
agements, which puts a double responsi- 
bility on you to be in touch with those 


‘ 


for whom you act as trustees. In a 
subject as big as this, and something 


that may affect the future of the whole 
country, there can be no halfway meas- 
ures. You have got to know the score.” 


SS Program Said to 
Be No Threat in 1950 


WASHINGTON—That the Truman 
administration “has abandoned hope of 
getting its compulsory health insurance 
program passed in 1950,” is reported in 
the U. S. Chamber of Commerce insur- 
ance letter. Advocates of the program 
“will continue to patch up the bill... 
in the hope of making it acceptable to 
enough people to get it enacted,” the 
letter continues. 

“Public opinion will be felt out in the 
1950 elections and the whole question 
will be reserved as a major campaign 
issue in the 1952 presidential election.” 

The chamber forecasts that the social 
security bill passed by the House “will 
encounter long debate in the Senate 
and the total disability provisions will 
draw strong opposition. The basic the- 
ory of a semi-legal reserve system for 
old-age benefits may again be studied,” 
it is added. 


N. C. Assigned Risk 
Procedure Perfected 


Commissioner Cheek of North Caro- 
lina announces that fully adequate pro- 
visions are now in operation whereby 
an automobile driver whose license has 
been revoked or suspended may, upon 
again becoming eligible for reinstatement 
of his driving privileges, readily obtain 
liability insurance in the amounts speci- 


— 
= 


fied by the automobile financial respons}. 
bility law. 

The North Carolina legislature in 1945 
amended the financial responsibility lay 
to provide that an applicant shall be 
immediately assigned to an_ insure 
which shall issue a liability policy meet. 
ing at least the minimum requirements, 
The act was also amended to provide 
that such evidence must be maintained 
for a period of two years, instead of for 
an indefinite period. 


Two Assignment Plans 


Two plans for assignment of risks are 
now in operation, one a voluntary agree. 
ment by the insurers known as the ay- 
tomobile assigned risk plan, the other 
a plan embodying the provisions of the 
law amendment, and known as the statu. 
tory automobile assigned risk plan, 
Any applicant for autmobile liability in. 
surance who is in good faith entitled to 
such insurance, including but not re. 
stricted to those whose licenses have been 
revoked or suspended, but who is unable 
to obtain such insurance through the 
usual channels, may apply for coverage 
under the voluntary plan. Any appli- 
cant who must furnish evidence of finan. 
cial responsibility in order to regain his 
driving privileges, but who does not 
meet the requirements for assignment 
under the voluntary plan may have his 
assignment immediately taken care of 
under the statutory plan. Unreasonable 
delays are impossible under this proce. 
dure, Mr. Cheek states. Refusal of as- 
signment under the statutory plan is 
limited to an applicant whose license is 
suspended or revoked, and continues 
to be suspended or revoked. If default 
occurs in the payment of the premium, 
the policy may be canceled. The statu- 
tory plan applies only to drivers whose 
licenses have been revoked or suspended, 
and who must furnish and maintain evi- 
dences of financial responsibility in or- 
der to regain their driving privileges. 
Any driver who is not required to file 
evidence of financial responsibility but 
who desires insurance for his own pro- 
tection, but is unable to secure it through 
the usual channels may apply for as- 
signment under the voluntary plan. If 
he is in good faith entitled to such in- 
surance, he will be assigned to a com- 
pany and a policy issued. 


$50,000 Embezzlement Returned 


NEW YORK—tThe story in the New 
York newspapers last week about Hugh 
Hickey, a salesman at Macy’s store, 
who, according to police, admitted steal- 
ing from $50 to $250 daily from the 
store during the past year, for a total 
of $50,000, had an unexpected ending 
when Mr. Hickey and his sister turned 
over the entire amount to the authorities. 

According to police, the money in- 
cluded 50 shares of Macy securities. 
The surety on the Macy bond, which is 
understood to be London Lloyds, ap- 
pears not to be faced with any loss. 
The defalcation, according to police, was 
accomplished through a system of false 
refunds and exchange vouchers. Mr. 
Hickey also was quoted as saying that 
it was his desire for security and his 
fear that he could not live on the pen- 
sion on which he would retire that 
prompted him to take the money. 


New N.A.L.I. Chief 


Alex R. Nelson, 
new president of Na- 
tional Assn. of Inde- 
pendent Insurers, is 
president of Hawk- 
eye Casualty. He is 
a graduate of Carle- 
ton College and an 
army veteran of the 
first war. Since leav- 
ing the service, Mr. 
Nelson has been with 
Hawkeye Casualty in 
the home office as 
claim manager until 
1939 when he becamepresident. 
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Mountain States Field Men 
Elect Kerr President 


About 35 attended the annual meeting 
of Fire Underwriters Assn. of the 
Mountain States and elected A. E. Kerr, 


Fireman’s Fund, as president to suc- 
ceed Roy E. Wilcox. 
The new vice-president is R. M. 


France, Security of New Haven, and 
A. T. Cabell, Northern of London, is 
secretary-treasurer. 

Speaker at the banquet was Walter 
Dithmer, field representative of Western 
Underwriters’ Assn., whe explained the 
public relations program. Several of the 
old-time members of the association 
were honored. 


M. B. Howard Is Promoted 


Milton B. Howard, special agent for 
Home at Birmingham, Ala., has been 
prometed to state agent, serving under 
Manager J. C. Rousseau. He entered 
jnsurance in 1927 with New York Fire 
Insurance Rating Organization. He has 
served as engineer and special agent in 
the service department at the home of- 
fice of Home, and as special agent in 
Alabama. 


Sheboygan, Wis., Inspected 


With 57 engineers and field men par- 
ticipating, Wasconsin Fire Prevention 
Assn. conducted a two-day inspection of 
Sheboygan. Robert Hafner, Commercial 
Union, was chairman. J. R. Lossman, 
National Union, chairman public rela- 
tions committee of Wisconsin Fire Un- 
derwriters Assn., spoke at the dinner. 

Also at the speakers table were Paul 
Schrage, Aetna Fire, president Fire Pre- 
vention Assn.; August Lutze, president 
Sheboygan Board, city, county and 
Assn. of Commerce officials. 


Plan Okla. P.R. Campaign 


An all-day meeting of the Oklahoma 
public relations committee was held 
Nov. 11 at the cabin of D. Haden Line- 
baugh of Frank Rimmer & Co. at Lake 
Hiwasse to prepare the program for 
1950. Plans were made to contact all 
newspaper editors of the state to inspect 
all independent school districts in Okla- 
homa and for speakers to appear before 
chambers of commerce and civic clubs. 
T. Ray Phillips, America Fore, is gen- 
eral chairman. 











To Inspect Florence, Kan. 


Kansas Fire Prevention Assn. has 
tentatively set Dec. 7 for an inspection at 
Florence. The membership is being or- 
ganized to assist in the state-wide hos- 
pital inspection program sponsored by 
the National Board. 


Named Durand in Wash. 


Albert C. Durand has been appointed 

special agent in western Washington 
for Fireman’s Fund with headquarters 
in Seattle. 
_Mr. Durand joined Fireman’s Fund 
in San Francisco in 1946 as an under- 
writer. He advanced to field assistant, 
and in 1949 was made special agent. He 
served with the army engineers during 
the war. 
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New National Union Setup 
in Virginia, Carolinas 

National Union has opened new head- 
quarters in the Southern States build- 
ing, Richmond, Va., with R. W. East- 
man as manager. J. W. Hosier, Jr., and 
W. T. Dent have been named state 
agents for Virginia, while R. H. Lewis 
continues .as state agent for the Caro- 


linas with headquarters at Greensboro, 
N.C. 


Jesse J. Johnson Goes to 
Ohio-W. Va. Field for Sun 


Jesse J. Johnson has been assigned 
to the: Ohio and West Virginia field by 
Sun as special agent to take the place 
of A. C. McGonagle, who has resigned. 
He will assist State Agent Sachs. Mr. 
Johnson has been in the western de- 
partment office at Chicago since 1936, 
serving in various underwriting capac- 
ities until he entered military service. 
Upon his return, he was named super- 
intendent of the less department, which 
position he leaves to assume his new 
duties. 


Honor Whitehurst, McCoy 


A stag party at Oklahoma City Nov. 
21 will honor Drew Whitehurst and 
W. G. McCoy, both recently retired from 
the insurance business. After many 
years as state agent for Travelers Fire, 
Mr. Whitehurst retired Sept. 1. Mr. Mc- 
Coy, long time state agent for Fireman’s 
Fund, retired Nov. 1. 





Congressman Is Speaker 


Congressman Raymond W. Karst 
spoke at a luncheon meeting of St. 
Louis Blue Goose Monday. 


Wilde to Springfield, Ill. 


A. F. Wilde, North America, who is 
most loyal gander of St. Louis Blue 
Goose, has been transferred to Spring- 
field, Ill., by his company. The transfer 
was effective Nov. 14. 


Mich. Field Men Hear Strong 


Carl Strong, coordinator of the in- 
surance planning program for Michigan 
State College, was the speaker at the 
November luncheon meeting of Michi- 
gan Fire Underwriters Assn. 








Oregon Blue Goose has scheduled a 
dinner dance for Dec. 10 at Portland. 





Fire Association has _ transferred 
Kenneth J. O’Banion, formerly special 
agent at Spokane, to Sacramento. His 
successor at Spokane has not as yet 


been named. 
Oklahoma Blue Goose sponsored a 
dance which was attended by 25 ganders 


and members of the auxiliary. 





To Write Financed Autos 

The Twin States Insurance Co., just 
launched at Charlotte, N. C., was or- 
ganized by interests connected with the 
Home Finance group for the purpose of 
writing automobile insurance on auto- 
mobiles financed by them. J. E. Burn- 
side is president, E. W. Shackelford, 
treasurer, and J. E. Burnside, Jr., vice- 
president. 





Letter Writing Service 


Herbert E. Clarkson, lecturer-edu- 
cator on effective letter writing in the 
insurance field, is making available to 
agencies and home offices a series of 
better letter writing bulletins in con- 
junction with a consultation service. 

The bulletins, called “Clark-O-Grams,” 
present in lively, entertaining fashion 
helpful suggestions on letter-writing. Is- 
sued monthly, each bulletin discusses 
a wide range of topics—word choice 


and “whiskers,” attitude, psychology, 
tips on opening and closing paragraphs, 
letter form, as well as a selected “Letter- 
of-the-Month,” chosen for its excellence 
in preparation. 

Each subscribing agent or home office 
may submit up to 12 letters for analysis 
and comment. 

Mr. Clarkson is a member of the com- 
merce school faculty of Northwestern 
University and head of his own direct- 
mail agency at 5023 Broadway, Chicago. 





Francis P. Matthews, the secretary 
of the navy, has an insurance company 
identity, it was brought out in his in- 
troduction at the American Finance 


15 


Conference luncheon at Chicago Tues- 
day. He is chairman of Central Na- 
tional Ins. Co. of Omaha, which is 
engaged mainly in auto finance business. 
He is also chairman of Securities Ac- 
ceptance Corp. of Omaha. He was in- 
troduced by C. L. Landen, president of 
Securities Atceptance and a director of 
American Finance Conference. Mr. 
Matthews in turn introduced U. S. At- 
torney General J. Howard McGrath. 

Richard Burmeister, of Statistical 
Tabulating Co., is addressing a meet- 
ing of Chicago Insurance Accountants 
Assn. Thursday evening on “Agency 
Accounting.” 
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Future of the Field Man 


Multiple line underwriting imposes 
greater responsibilities on the field man. 
It should also bring a more rapid and 
rounder development of the special and 
state agent as a business man. In the 
end, jit will undoubtedly mean for the 
companies a larger number of seasoned 
men who understand the business over 
all and who can be brought along to 
fill executive posts of increasing impor- 
tance. Greater rewards should lend ap- 
peal to field positions in attracting young 
men of caliber and promise. 

The field job itself will be more im- 
portant to the company and to the man. 
The field man will handle a larger vol- 
ume of premiums without additions to 
his territory with a pos- 
sible reduction in the geographic extent 


and traveling, 


of this responsibility. He not only will 
have the opportunity, perhaps, to move 
along more rapidly to more important 


the company, but the field 
themselves will offer more of 
Some companies already have 


positions in 
positions 
a career. 
their field men handling both fire 
casualty, and say that there can be seen 
a better development of manpower be- 


and 


cause of the increased variety and 
weight of the job. 

The field man always has ‘had an im- 
portant job. However, the discussion 
has been of his value to the agent. 


There is question of the worth of 


the good field man to the producers in 
his territory. value 


no 


Sut he also has a 


to his company, over and above his abil- 
ity to build a good volume of business 
and a good agency plant. 

He not the 
to the agent and deals with such prac- 
tical 
tions, 


only represents company 


problenmrs as watching slow collec- 


straightening out bad loss set- 


tlement situations, etc., etc. He is also 
the observer for the officers of the com- 
pany, and his judgment and views 
more general problems are—or 
be—sought regularly the 
fice. Undoubtedly they are, 
managed companies. It is true that the 
home office has to supply caution. It 
its hands on the steering 
one of the tough problems of an 
executive loaded with financial, under- 
writing and corporate problems is to 
keep his mind and judgment open to the 
changes and trends that occur “in the 
market,” on the production firing line. 
It becomes difficult for 


top executives, those charged with mak- 


on 
should 
of- 


by home 


in the best 


wheel. 


he 
has 


But 


increasingly 


ing major decisions for the company, to 
get into the field and sit down with 
agents and field men and get a close 


vrasp of this phase of the business. It 
difficult to 
men. 


confer 
full of 


is not 
field 
is occurring in that most important divi- 


so regularly 


with They are what 


sion of insurance company operations, 
the production of premiums. Other- 
wise, we should think, the executive's 
decisions become remote, too far re 
moved from the customer, the agent 
and insured. They acquire the home 
office taint. The underwriting executive 
who rarely if at all gets into the field 
loses flexibility of touch and judgment 
and acquires too tight a grip. The top 


the 
practices 


executives forget importance of 


fighting for those and changes 


which will keep the customer—the agent 


and the insured—happy. 
In the era of multiple line underwrit- 
the field 


a trained 


ing, experienced man who is 


observer and who must put 


will 


into operation home office decisions 


come more and more nto his own 


Basic Public Relations 


There is a lot of sound reasoning in 
the definition of public relations which 
H. L. Ford, Richmond, vice-president 
of Virginia Assn. of Agents, 
gave at the regional meetings of his 
association. Mr. Ford that the 
primary aim of a public relations pro- 
gram is to make people like an agency, 
feel friendly toward its employes, have 
trust in its advertising and feel that the 
agency is a vital part of the community. 
He pointed out that the old time baker 
who added an extra doughnut to make 
a “baker’s dozen” was simply his own 
ptblic relations man—he made his cus- 
tomers want to come back. 


Insurance 


said 


closely intertwined with vice-presidents 
or professional counsel of 
that most people have lost sight of its 
individual significance. Even in the in- 
surance business— which, as Mr. Ford 
pointed out, is particularly vulnerable to 
local public opinion—too many people 
in all corners of the lot have thought 
of it primarily 
employing a 


corporations 


fund and 
counsel, 


raising a 
relations 


as 
public 
even if the insurance business 
as a class gets into trouble, a local agent 
who has acquired and kept the standing 
community which Mr. Ford de- 
scribed can probably do pretty well for 
himself, 


Actually, 


in his 


not bail out a person whose local per- 
sonal standing is nil. And, after all is 
said and done, 25,000 local agents, well 
entrenched in the public rr of their 


communities, can do more to kill of 
adverse legislation than all the public 
relations counsels and public relations 
funds combined. 


PERSONAL SIDE OF THE BUSINESS — 





W. H. Burhop, executive vice-presi- 
dent of Employers Mutuals of Wausau, 
has been elected president of the Wis- 
consin State Chamber of Commerce. 

Morgan B. Brainard, president of 
Aetna Life, is one of three directors of 
Swift & Co. of Chicago who will be 
retiring from the board when their 
terms expire Jan. 19. Mr. Brainard has 
been a director of Swift & Co. for many 
years and has taken a keen and con- 
structive interest in its affairs. 

W. S. Gibbons, Kansas manager of 
the St. Paul group, Wichita, who under- 
went a major operation at Trinity 
Lutheran Hospital, Kansas City, is re- 
ported recuperating satisfactorily and is 
able to be up in a wheel chair. Mr. Gib- 
bons had suffered a severe gall stone 
attack at the home of his daughter in 
Kansas City following attendance at 
the recent Kansas convention at Topeka. 


Charles M. Gardner, office manager 
of the Hussey agency, Topeka, has com- 
pleted 55 years in the insurance busi- 
He started with the old Jared R. 


ness. 

Woodfill agency, Aurora, Mo. In To- 
peka he was with the Bailey Brothers 
agency when it was purchased by the 


Husseys in 1926. 

Otis Turner, deputy Kansas state fire 
marshal, Wichita, who was shot Oct. 27 
by a Negro suspected of arson, will not 
lose his sight, as was at first feared. 
Confined to Wesley Hospital, Wichita, 
since the accident, Mr. Turner is re- 
covering and no further surgery is an- 
ticipated. 

Mrs. Karl D. Dakin, whose husband 
is the prominent local agent of Lebanon 
and a past president of Ohio Assn. of 
Insurance Agents, suffered a broken hip 
and then it was necessary for her to 
undergo an operation. She is making 
steady improvement. Mr. Dakin had to 
cancel an engagement to address Cin- 
cinnati Fire Underwriters Assn. on ac- 
count of this accident. 

David L. Lawrence, president of the 
Harris-Lawrence Co., local agency at 
Pittsburgh, was reelected mayor of his 
city on the Democratic ticket by a very 
comfortable margin. The Harris-Law- 
rence Co. has been in business since 
1924. Mr. Lawrence is a member of In- 
surance Club of Pittsburgh. 

C. W. Weisz, president of A. F. Shaw 
& Co., Chicago, has returned from a 
month’s trip to England. He was ac- 
companied by Mrs. Weisz and they 
were bent mainly on pleasure, but Mr. 
Weisz, of course, improved the oppor- 
tunity by calling on his London Lloyds 
friends. 

American Plan Corp., which does an 
extensive automobile physical damange 
insurance business through local agents 
under the retrospective plan, was well 
represented at the convention of Amer- 
ican Finance Conference at Chicago this 


F. Dalkin, vice-president and Charles 
Kistler, resident vice-president at At 
lanta. American Plan Corp. represents 
American Fidelity Fire of Richmond, 
American Title Ins. Co. of Miami and 
Rhode Island Ins. Co. 

Edward R. Moore, former president 
of Michigan Assn. of Insurance Agents, 
has been elected president of the Com- 
munity Chest of the Port Huron dis- 
trict. He served as chest campaign 
chairman in 1948. 

Melvin J. Miller of Fort Worth, vice. 
president of National Assn. of Insurance 
Agents, is reported to be resting com- 
fortably at Mayo Clinic, where he un- 
derwent a serious operation Nov. 8 

The Chicago C.P.C.U. chapter has 
adopted a resolution of appreciation to 
Mrs. Evalyn Andrews, librarian of the 
Chicago Insurance Library, who has 
just resigned, for her outstanding in- 
fluence and direct help in the C.P.CU, 


DEATHS 


John A. Belmeur, 54, Virginia State 
agent of the St. Paul group, died at his 
home near Richmond. Except for sery- 
the first world war, he had been 
st. Paul since 1913. 

Wilbur F. St. Clair, for 
years in insurance claims and manage- 
ment works, died at Cleveland. For 
eight years he was claims manager for 
John H. McNeal & Associates and be- 
fore that was an adjuster and manager at 





ice in 
with 
nearly 30 


Cleveland and Pittsburgh for American 
Automobile. 

Charles Olson, 74, president of the 
Olson & Larson Insurance Agency, 
Ridgway, Pa., died there. He was presi- 
dent of Tri-County Board of Realtors, 

Z. A. McConnico, 85, with the Mec- 
Cullogh agency at Nashville, for 20 


years, died following a heart attack. 

James E. Davidson, 70, general man- 
ager of Omaha Public Power District, 
who was a member of the executive 
committee of Mutual Benefit H. & A, 
died suddenly of a heart attack while 
hunting. 

Ray J. Eichenlaub, 56, Columbus, O., 
local agent, died in a taxicab, after being 
taken ill with a heart attack on the 
street. He was an All-American foot- 
ball star at Notre Dame. 

George E. Traut, who has been the 
key man in various organization activ- 
ities in Indiana, particularly insofar as 
the non-affiliated casualty and auto- 
mobile companies are concerned, died at 
Methodist hospital, Indianapolis, after 
a long illness, at the age of 60. He was 
the founder of A.B.C. Service Bureau 
16 years ago and had been its secretary- 
treasurer ever since. He was also sec- 


The term “public relations” has. by ; Cc ? ; week. The representatives included retary of Hoosierland Rating Bureau 

€ term “public relations” has, by a onversely, he said, a general high Mark M. Hart, president; Luther and manager of the Indiana assigned 

peculiar bit of semantics, become so standing of the insurance business will Sudekum, executive vice-president; John risk plan. He started in the business as 
— 
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an office boy with Grain Dealers Na- 
tional Mutual Fire in 1908. He had 
served many years as a trustee and 
treasurer Of Emerson Avenue Baptist 
church. 
A C Service Bureau was incor- 
porated in 1932 as a not-for-profit or- 
ganization. It is set up to act as a clear- 
ing house for the reporting of bad risks 
and dissemination to member com- 
panies of such risks. This has proven 
very successful and now covers 16 states 
with a membership of 68 companies. 
Mr. Traut went with that bureau as 
secretary-treasurer when it was formed. 
At that time he was connected with the 
old Union of Indiana which was later 
acquired by American States. Some 
years later there was organized a non- 
profit organization called United Rating 


Bureau, and Mr. Traut served as man- 
ager of that for several years until it 
was dissolved. Hoosierland Rating 


Bureau was organized in 1935 and has 48 
members and subscribers in Indiana. 
Also, when the assigned risk plan began 
to operate in Indiana in 1943, Mr. Traut 
became its manager. 

A committee of Hoosierland Rating 
Bureau is presently conferring with the 
other organizations and with applicants 
to select a new manager. That commit- 
tee consists of E. J. Faust, assistant 
secretary of State Auto of Indiana; Park 


Cooling, president of Indiana Ins. Co., 
and E. P. Gallagher, executive vice- 
president and general counsel of Amer- 


ican States. 

Fred S. Garrison, 70, who retired in 
1947 as secretary of Travelers Indem- 
nity, died Monday 
night at his West 
Hartford home. He 
was a veteran of 52 
years in the insur- 
ance business, and 
was a leader in 
the organization and 
development. of 
Travelers Indem- 
nity’s burglary and 
plate glass depart- 
ments. He was ac- 
tivein Burglary 
Insurance Under- 
writers Assn. and 
was a past presi- 
dent. 

He was also prominent in civic affairs 
and was a former president of the old 
water board. 

He started in 1894 with U. S. Mutual 
Accident Assn. of New York. He then 
went to U. S. Casualty and to New 
Amsterdam Casualty. He became as- 
sistant secretary and assistant treasurer 
of the latter before joining Travelers 
Indemnity. 

He went to Travelers in 1915 as super- 
intendent of the newly-formed burglary 
and plate glass departments. Two years 
later he became assistant secretary of 
the company, and in 1930 secretary. He 
held the latter post until his retirement. 

William B. Burge, well known in in- 
surance on the Pacific Coast, died at 
San Francisco. He was at one time with 
R. A. Rowan & Co. at Los Angeles, and 
ior many years was superintendent of 
the casualty department of Ocean Acci- 
dent at San Francisco. 

William E. Farrell, retired vice- 
president of American Reinsurance, died 
at his home at New York at the age of 


Fred 8S. Garrison 





60. He started at the age of 13 with 
U. S. F. & G. at the head office. Later 
he served with Utilities Mutual, Ream, 
Wrightson & Co., Globe Indemnity and 
American Reinsurance. He retired five 
years ago on account of the condition of 
his health. 

Earle J. H. Bennett, 70, St. Louis in- 
surance man for 43 years, a partner in 


the United Insurance Agency, died 
there. 
Kenneth Bell, assistant secretary of 


Atlantic Mutual in charge of the inland 
marine department, died at Englewood, 
N. J., at 48. He had been with the 
company since 1920, was named man- 
ager of the inland marine department 
in 1936 and in 1946 became assistant 
secretary. 

Farrell L. Prue, 40, adjuster for the 
American Auto out of the Milwaukee 
office, was instantly killed when struck 
by lightning in a rowboat while duck 
hunting at Lake Poygan, near Winne- 
conne, Wis., Saturday morning, Nov. 12. 
A companion was stunned by the bolt 
but escaped serious injury. Mr. Prue 
went to Milwaukee four years ago and 
had specialized in handling material 
damage claims for American Auto. Fol- 
lowing war service in the navy, he re- 
mained on the west coast for a time 
working as an independent adjuster. 

C. W. Donkle, 82, retired local agent 
and banker, died at his home in Fort 
Atkinson, Wis., after a brief illness. 
He went to Fort Atkinson in 1909 and 
started an insurance agency as well 
as organizing a bank. The agency was 
later taken over by a son, Shelbourne 
O. Donkle, who died in 1941, and then 
by S. O. Donkle, Jr., who now operates 
the agency and is secretary of Insurance 
Underwriters Assn. of Fort Atkinson. 

W. H. Ponsford, 58, district man- 
ager of the automobile loss department 
of Pacific Fire, New York, died at 
Mineola, L. I. He had been with the 
Meserole group since 1924. 

W. A. Van Valkenburgh, local agent 
at Kingston, N. Y. since 1921 and in the 
insurance business there 47 years, died 
there after a long illness, at 63. 

Walter K. Sherwood, 56, Newark lo- 
cal agent, died at his home in Bloom- 
field, N. J. 

Washington Bowie, Jr., retired vice- 
president and general counsel of Fidel- 
ity & Deposit, died in Baltimore fol- 
lowing an illness of several months. At 
the time of his retirement in 1947, Mr. 
Bowie had been continuously associated 
with F. & D. for 52 years. He was a 
major general in the Maryland National 
Guard. 

During the early days of Surety Assn. 
of America, Mr. Bowie played a leading 
part in efforts to promote the passage 
of legislation by the states permitting 
the association to establish a uniform 
system of surety rating. He also served 
for many years as a member of the sure- 
ty advisory committee of Assn. of Cas- 
ualty & Surety Companies and at time 
of his retirement was chairman of the 
association’s surety law committee. 


Myers, Becker Honored 
LOS ANELES—Ray Myers, super- 


vising examiner ifor the Mepartment, 
who has resigned as of Nov. 15 to be- 
come vice-president of Beneficial Fire 
& Casualty, and Richard M. Becker, 
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special deputy in the liquidation depart- 
ment, who is resigning as of Dec. 1, to 
become head of Independence Insur- 
ance Co., a new Los Angeles company, 
were guests of honor at a dinner ten- 
dered them by their associates in the 


Los Angeles office of the department, 
along with William Bruce, chief ex- 
aminer. 


About 65 were in attendance, and the 
honor guests each were presented with 
an onyx base desk set with two pens. 


Rumor Liggett 
Is Mo. Choice 


Political sources in Missouri are pre- 
dicting that Gov. Smith shortly will 
announce the appointment as_ insur- 
ance superintendent of Lawrence Lig- 
gett. The — of Owen Jackson ex- 
pired Nov. Mr. Liggett is an examin 
er in the icon department. He is a 
close personal friend of thegovernor 
and resides at Kansas City. He was in 
the auditor’s office from 1933-35 when 
Smith was state auditor. He started in 
the Missouri department in 1936 and 
then left to engage in other work but 
returned about two years ago. 

The governor’s second choice, it is 
understood, has been Byron Beavers, 
chief examiner of the department. 


Janisch A. & H. Head of 
Central ag: of Chicago 


William Janisch, formerly associ- 
ated with Fa Kemper insurance group, 
has joined the home office staff of Cen- 
tral Life of Chicago, to head up the ac- 
cident and health department. 

Coincident with Mr. Janisch’s ap- 
pointment, Central Life announced to 
its field force a new and complete line 
of accident, health and hospitalization 
policies. 


Kenney Has New Book 


Roger Kenney, insurance editor of the 
U. S. “Investor,” is the author of a 
new book entitled “Fundamentals of 
Fire and Casualty Insurance Strength.” 
The book covers fire and casualty and 
stock, mutual and reciprocal companies 
and embodies the results of Mr. Ken- 
ney’s study of those factors indicating 
financial strength or weakness in a com- 
pany. 

Among the chapter. headings are: 
“Six Rules for Determining Fire Insur- 
ance Strength”; “How to Figure Fire 
and Casualty Company Earnings”; 
“Building Value Behind Insurance 
Stocks’; “How to Measure the Strength 
of Mutual Fire and Casualty Companies”; 
“The Determining Factors in Mutual 
Dividends”; “Stock and Mutual Com- 
panies Compared”; “How to Read Those 
Factory Mutual Statements”; “Recipro- 
cal Insurance—What It Is and What It 
Isn’t”; “Lloyd’s Operations in the 
U. S.”; “Reinsurance as a Factor of 
Strength”; “Loss Reserves the Heart 
of a Casualty Statement”; “Seven Rules 
for Gauging the Strength of a Casualty 
Company”; “Measuring the Strength of 
Multiple Line Carriers”; “Some Rules 
for Sizing Up an Accident and Health 
Company”; “State Regulation as a Guar- 
dian of Insurance Solvency.” 

The book contains 246 pages and 


published by the Kenney Insurance 
Studies, Dedham, Mass. The price is 
$3.75. 


Edwin C. Baker, assistant manager 
of the A. & H. department of National 


Fidelity Life, Kansas City, and Miss 
Ona Youngman, secretary to W. J. 
Bryden, Jr., Victory Life general man- 


ager, Topeka, were married recently. 

Excelsior has declared a semi-an- 
nual dividend of 20 cents payable Dec. 
21, to stock of record Dec. 1. This is 
an increase of 5 cents over the divi- 
dends that have been paid since 1936. 

Elmer Kraatz, formerly manager for 
Allstate at Seattle, has entered the local 
agency business there. 
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Uniform Accounting 
Program Can 
Benefit Management 


John Stuart Tells 
Independent Insurers of 
Internal Advantages 


comptroller and assist- 
Employers Casualty, 
and president of 
Insurance Ac- 
counting & Statis- 
tical Assn., gave a 
paper at the con- 
vention of National 
Assn, of Indepen- 
dent Insurers on 
the uniform  ac- 
counting problem 
in which he voiced 
the belief that the 
companies as a by- 
product of com- 
plying with the 
new requirements, 
will derive im- 
portant internal benefits from a close 
study of expense distributions. = 
In considering the matter of dis- 
tributing expenses by function and by 
line of insurance, and by providing it- 
self with all necessary statistical data, 
management, he said, can shape its 
future course of premium writing and 
concentrated effort can be placed on 
those lines which are producing an ex- 
pense saving. This information will also 
indicate which lines of insurance are 
expensive to handle on the part of gen- 
eral administrative departments and will 
enable management to review its opera- 
tions from an expense standpoint as is 
done in any other commercial venture. 
He pointed out that the department 
store discontinues selling articles of 
merchandise which it finds require too 
much handling. Banks found that on 
certain accounts they were losing 
money, and consequently instituted an 
exchange charge or a charge for each 
item handled through the account. It 
must be recognized, he emphasized, 
that out of the saving of the expense 
dollar, the insurance company produces 
a good portion of its profit. 


Comparison of Costs 


It is highly desirable for most com- 
panies to be able to compare their costs 
ef operation with those of other com- 
panies to determine whether operations 
are being carried on more or less eco- 
nomically than the competitors. Com- 
panies have been able to do this in the 
past only in a limited way since there 
has been no uniformity in the expense 
reporting, he observed. 

Mr. Stuart counseled his audience to 
adopt a practical common sense ap- 
proach to the problem of making ex- 
pense distributions. The company, he 
said, can go too far in either direction. 
It can either be entirely uninterested 
in the proper distribution of expenses, 
or more time and money can be spent 
in the development of expense dis- 
tributions than final results will justify. 

There is a lack of actual procedures 
which can be followed to distribute 
some of the more troublesome items, 
he said. The regulation itself provides 
Many alternatives. Many items of ex- 
pense can be distributed easily at the 
time of disbursement both as to func- 
tion and to line of insurance. If there 
can be developed an adequate distribu- 
tion of salaries for those functions which 
cannot be distributed at the time of 
disbursement, other related expenses 


John S. Stuart, 
ant treasurer of 





John S. Stuart 


Aetna Life Capital 


to Be Increased 
to $20 Million 


Aetna Life at the 
will vote on a 
capital from 
This will be 


Stockholders of 
annual meeting Feb. 14, 
proposal to increase the 
$15 million to $20 million. 
accomplished by payment of a stock 
dividend of one new share for each 
three shares held and there would be 
transferred $5 million from accumulated 
surplus of the stock department, to 
the capital account. 

The par value of the stock would re- 
main at $10. The company states that 
it is the intention of the directors to 
inaugurate regular dividends on the in- 
creased capital at the same rate as at 
present, which is 50 cents a share pay- 
able quarterly, provided continued 
favorable earnings justify such declara- 
tion. The new stock would share in 
dividends payable April 1 and _ there- 
after. 

The capital of 
$15 million since 


Aetna Life has been 
1927. 


can be distributed as an overhead on 
salaries. 

He voiced the opi inion that there is 
no adequate substitute for time studies 
in the distribution of those items of 
expense which give trouble such as 
salaries and expenses of claims adjust- 
ers, payroll auditors, safety engineers, 
and various groups of home office per- 
sonnel and field supervisors. A con- 
tinous time study is not necessary, 
but a sampling at determined intervals 
will produce averages that may be 
checked from time to time. 

Those that approach the problem 
from a common-sense standpoint, he 
declared, will not find it too difficult 
or too costly in the final analysis, for 
the end results will comply with the 
regulations and prove of great value 
to the company. He said he is con- 
vinced of the benefits that can be de- 
rived for the companies from uniform 
accounting. At the same time, he said, 
he does not want his companies to be 


placed in a _ strait-jacket where they 
would be forced to lose their in- 
dividuality and to conform in their 
method of operations with those of 


other companies. 

Mr. Stuart analyzed what he regards 
as the motivating factor that prompted 
the insurance commissioners to adopt 
the uniform accounting regulation. 
Every commissioner that had any 
authority over regulation or approval 
of rates was well aware that when the 
time came to justify the expense por- 
tion of the rate structure, his position 
was extremely vulnerable. This was 
due to the fact that he did not have 
dependable statistics upon which to 
base the expense-loading, factor.. This 
was brought more glaringly to his at- 
tention as well as to the attention of 
the individual companies, by the re- 
port of the New York department’s 
uniform accounting investigation. It 
showed many inconsistencies and often 
it was evident that little consideration 
was given the matter of expense alloca- 
tion. 


No Two Are Alike 


It would be difficult to find two in- 
surance companies whose method of ac- 
counting is the same, he said. The 
difference of expense allocation was not 
a deliberate effort by the companies to 
cover up the facts, but each company 
had devised its own system to provide 
for the internal distribution of expenses 
desired by its own management. 

In most hearings where rating mat- 


ters were considered, the subject of 
losses was skipped over lightly, for 
everyone understood (they thought) 


what constituted losses. However, upon 
inspection it was found that some com- 


S. C. Wins 10% 
“Comp” Rate Cut 


After prolonged negotiation with Na- 
tional Council on Compensation Insur- 
ance, Commissioner Murphy of South 
Carolina has announced that the national 
council is now prepared to make a fil- 
ing for a 10% decrease in workmen’s 
compensation rates in South - Carolina, 
effective Dec. 31. A joint statement was 
issued by Mr. Murphy and State Sen- 
ator J. R. Gasque of Marion, chairman 
of a joint legislative committee investi- 
gating the “high cost” of workmen’s 
compensation insurance. 

The statement declared the investi- 
gating committee and Mr. Murphy held 
numerous conferences at Columbia prior 
to the annual meeting of the South Car- 
olina regional committee of National 
Council on Compensation Insurance, 
Oct. 6. At that meeting, the statement 
said, it was learned that a reduction of 
only 4.9% might be proposed, but the 
meeting was recessed until Oct. 24 
without any definite action having been 
taken. Prior to that time another joint 
meeting of the commissioner and the 
legislative committee was held at which 
time it was decided that the probable 
proposed reduction should be rejected 
because it was considered an inadequate 
reduction. On Oct. 24 the commissioner 
and members of the investigating com- 
mittee met with the national council at 
New York. At that time national coun- 
cil decided that a rate filing would be 
made for South Carolina indicating only 
a 4.9% reduction. 

Further conferences were held by the 
insurance commissioner and the com- 
mittee and it was decided that “certain 
factors which were included in the rate 
making formula would be disallowed in 
this rate filing.” The council was then 
notified that a reduction of 10% would 
be approved. The statement declares 
that when the filing is made in accord- 
ance with the commissioner’s letter to 
the council, it will be one of the largest 
reductions effected by any state for 
1950. This is only the second and, by 
far, the largest reduction in compensa- 
tion rates in South Carolina history. 

The workmen’s compensation situa- 
tion has been a political issue in South 
Carolina and a monopolistic state fund 
proposal was a real threat there this 
year. It is feared that the proposal will 
be revived and again will be a threat 
at the 1950 session. 


C.C.C. Group Gains 


Premiums before reinsurance of in- 
surance subsidiaries of Commercial 
Credit Co. of Baltimore during the nine 
months ended Sept. 30 amounted to $37,- 
251,324. This compares with $28,789,809 
for the corresponding 1948 period. 

Net income contributed by the insur- 
ance subsidiaries rose to $3,903,891 for 
the nine months from $2,635,808 for the 
comparative period a year earlier. 

These subsidiaries are: American 
Credit Indemnity, American Health, Cal- 
vert Fire, Manufacturers Casualty, and 
Manufacturers Fire. 








panies were including a large portion 
of their claims handling expense with 
this loss item which discovery came as 
quite a surprise to some of the 
authorities. 

When the matter of expense in the 
rate structure was mentioned, a hub- 
bub arose over the amount to be in- 
cluded for the various expense items 
such as acquisition, general administra- 
tive, ete. Consequently the commis- 
sioners were inclined to arbitrate the 
matter of expense allowance for lack 
of dependable statistics. This resulted 
in maintaining more or less of the 
status quo in the matter of expense 
loading in the rate. 


H. E. Redmon Named 
New President by 
Kentucky Agents 


New Insurance Code Big 
Topic of Discussion at 
Annual Meeting 


LOUISVILLE—Kentucky Assn. of 


Insurance Agents at its annual meeting 


here elected Hiram E, Redmon, Ash- 
land, as president, to succeed J. E. 
Fall, Jr., of Fulton. He has been Ist 





Chrisman 8. C. Barnes 


N. A. 


James C. Hulett, Frank- 
first vice-president 


vice-president. 
fort, moved up to 
and C. S. Gardner, Owensboro, became 
second vice-president. Mr. Fall ibe- 
comes a member of the executive com- 
mittee, which includes the officers along 
with D. C. Carpenter, Lexington; 
Dewey Daniel, Hazard, and Sterling 
G. Thompson, Louisville. 


Code Discussion Held 


At the 
closed event for 


Tuesday morning session, a 
members only, James 
C. Hulett, Frankfort, reported for the 
legislative committee, covering chiefly 
the proposed insurance code, which is 
under serious consideration in a series 
of hearings at Frankfort and out over 
the state arranged by the insurance de- 
partment, to get all angles on the sub- 
ject. His report was followed by a long 
discussion, in whieh it was reported 
as apparent that all sides would have 
to agree to at least some give and take, 
if the proposed legislation is ever to 
get to first base. The old line stock 
company agents have a very set idea 
of what they want, but the mutuals 
and reciprocals, well represented by 
able counsel, are not at all willing to 
be counted out. At any rate there will 
be perhaps some easing on qualifica- 
tions, which are a bit drastic. 

The new president, Hiram E. Red- 
mon, is vice-president of the Putnam 
agency at Ashland and at 34 is one of 
the youngest presidents the Kentucky 
association has ever elected. He has 
been prominent in Junior Chamber of 
Commerce and other civic activities. 
He saw service in Europe in the last 
war. 

The resolutions committee, headed by 
John M. Hennessy, Louisville, reported 
five resolutions of a complimentary 
nature. Insurance Director Southall, and 
his assistants were thanked for their 
efforts in recodifying the insurance laws, 
and it was recommended that the asso- 
ciation secretary arrange to have copies 
of the agency section available and 
mailed to all members. 

The Kentucky meeting got under way 
Monday afternoon with President J. E. 
Fall, Jr., of Fulton presiding. He gave 
his annual report and Insurance Direc- 
tor Southall extended greetings. John H. 
Carney of Eau Claire, Wis., a member 

(CONTINUED ON PAGE 22) 
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Suggests H ow to 
Avoid Excess 
Liability Issue 


William P. Harper of the legal de- 
partment of Farm Bureau Mutual Au- 
tomobile of Ohio, addressing the claim 
meeting of Conference of Mutual Cas- 
ualty Companies at Chicago on the sub- 
ject of excess liability for judgments 
exceeding policy limits, expressed the 
view that scattered court decisions hold- 
ing the companies liable for “negligence” 
in refusing to settle within policy lim- 
its have unduly emphasized this prob- 
lem. The basic issue, he declared, is 
whether the insured receives fair treat- 
ment and whether his rights and inter- 
ests are reasonably protected. 

The negligence theory, Mr. Harper 
pointed out, has been used only when 
the courts have made negligence synony- 


mous with bad faith. He advised the 
companies to ignore the bare words 
“bad faith” and “negligence” and turn 


their attention to avoidance of the causes 
which have. held insurance liable for 
excess verdicts. 
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Claims supervisors, legal 
defense counsel must be aware of the 
problem and its possibilities, he warned, 
and look carefully to the alleged actions 
or failures by the companies upon which 
an attempt to predicate liability is made. 
In an excess liability case, it is the 
action or failure’of the company which 
establishes liability. The mere use of 
words like bad faith is imconsequential, 
he remarked, since bad faith has been 
held to consist of refusal to compromise 
contrary to advice; failure to properly 
investigate cases; misrepresentation by 
company agents; failure to fairly conduct 
a trial; adjuster’s acts and statements; 
trial of case after failure to force con- 
tribution from insured; unreasonable de- 
lay in acceptance of offer, and failure 
of adjuster to report probability of ex- 
cess verdict. Negligence has been held 
to be failure to present available de- 
fense; failure to investigate properly; 
lack of proper preparation for defense; 
failure to properly conduct trial, and 
failure to settle after the fashion of an 
average prudent man. 

Mr. Harper discounted the fear that 
the companies eventually will be charged 
with complete responsibility for what- 
ever occurred, almost regardless of their 
actions ar attitudes in any case where 


Ty 
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AND ALL LINES OF LIABILITY COVERAGE 





$$$ 
staffs and the verdict exceeds policy limits after 
refusal to accept an offer within such 


limits. 

Mr. Harper said that while he 
not subscribe to the thought that com- 
panies will some day be forced to dras- 
tic measures to protect themselves 
against a universal rule assessing lia- 
bility in excess cases, still the companies 
are spotlighted, and must do everything 
possible to protect the insured against 
financial loss. The majority rule at 
present is based on fraud or actual bad 
faith, and mere errors of judgment in 
the better reasoned cases will not assess 
liability, he opined. 

Mr. Harper outlined a course of ac- 
tion designed to reduce the hazard oi 
being held liable for excess verdicts. 


does 


Careful Investigation Necessary 


In all cases a prompt and careful in- 
vestigation should be made, he stated, 
and if the case presents a coverage ques- 
tion, the company should operate unde1 
a reservation of rights or a non-waiver 


agreement. If the case is serious and 
the probable value will exceed policy 
limits, the insured should be consulted 


with regard to demands and the com- 
pany file submitted for his examination. 
The insured may be able to make sug- 
gestions regarding additional investiga- 


tion. Also, the insured should be in- 
formed that he has the right to com- 


promise and settle his uninsured inter- 
est after approval and release by the 
company. 

If suit is filed and plaintiff asks for 
judgment beyond policy limits, the in- 
sured should be immediately notified and 
authorized to employ personal counsel 
at his own expense to represent his un- 
insured interest. 


Cooperation Is Advised 


Mr. Harper advised that the company 
cooperate with the personal counsel and 
submit pleadings to him for examina- 
tion and approval. He said his company 
uses a form letter of notice to the in- 


sured regarding this course of action, 
typing each one individually. A copy 
of the letter is attached to the case 


supplement. 

The company must be thorough in its 
preparation for trial. The insured’s per- 
sonal attorney must be kept informed, 
and insured must be told of all offers 
of compromise and of all negotiations. 

In any event, he urged, do not at- 
tempt to coerce contribution from the 
insured until the company limits are 
committed. 


L.M.C. Is Making 
Teen-Age Driver Movie 


Lumbermens Mutual Casualty is spon- 
soring a feature-type movie for national 
distribution designed to impress youth 
and their parents with the disastrous re- 
sults of unsafe driving. Wilding Picture 
Productions is making the 20-minute 
film about teen-agers. It will be ready 
for distribution after March 1. 

“The film does not actually preach 
anything,” President H. G. Kemper 
said, “because’ the youngsters we want 
to reach are usually suspicious of any 
hint of preachment. We hope to drive a 
safety lesson home through the story of 
four high school students without even 
mentioning the word ‘safety.’ But the 
story’s dramatic impact should send 
youngsters and their parents away 
thinking —and encourage them to be 
better drivers.” 

The movie is aimed at the group of 
teen-agers responsible for the 50% 
above average automobile accident rate 
attributed to all teen-agers, “the young- 
sters whose highway fatalities are so 
tragically frequent that we call them 
‘teenicides.’ And we hope to reach their 
parents, too.” 

Joan Taylor, youthful celebrity, is the 
film’s star. 

Bruce Henry did the movie's script, 
and Lewis D. Collins is directing the 
production. Dick York and Bob Stern 
play the male leads. 

Sally Hughes plays the second femi- 
nine lead. 


November 17, 1949 


N . Y. Business 
Leaders to Get 
Briefing on TDB Law 


An all-day symposium on “Operating 
Under the New York Disability Bene 
fits Law” will be held by Commerce & 
Industry Assn. of New York, Dec. 13 

The symposium was atranged because 
of the many questions that had arisen 
on various phases of the new law and 
to have New York businessmen ip- 
formed on their responsibilities and the 
financial aspects under the law. The 
initial phase of the new law, collection 
of the temporary contribution, begins 
Jan. 1. 

Fogler Presides in Morning 


Presiding at the morning panel yil/ 
be Raymond H. Fogler, president 9 
W. T. Grant Co., and an address of 
welcome will be delivered by Harry ¢ 
Waltner, Jr., of Standard Oil of Ney 
Jersey, who is chairman of the assogig- 
tion’s committee om social security 
Speakers and their topics: 

“Responsibilities of Business Under 
the Disability Benefits Program,” Mary 
Donlon, chairman, workmen’s compen- 
sation board, which will administer the 
new law. 

“The Temporary Contribution (Jan. 
1 to June 30, 1950); Who is liable; how 
collected; what it is for,” Edwin D, 
Kyle of Whitman, Ransom, Coulson & 
Goetz. 





“Collective Bargaining and Disabil 
ity Benefits Plans,” Harold Hanover, 
secretary-treasurer New York State 


Federation of Labor, and Burton Zom 
of Proskauer, Rose, Goetz & Mendel- 
sohn. 

George H. Coppers in Charge 


For the afternoon session, George H. 
Coppers, president of National Benefit 
Co., will preside. The speakers and 
topics: 

“Extension of Insurance Principles in 
the Disability Benefits Law,” Lee B. 
Mailler, majority leader New York state 
assembly, co-author of the new law. 

“Providing for Disability Benefits un- 
der the New York Law’—“By Insur- 
ance,” Alfred J. Bohlinger, deputy sw- 
perintendent of New York insurance de- 
partment; “By Self- Insurance,” Cyrus 
F. Smythe, claims attorney New York 
Telephone Co.; “By Existing or New 
Plans,” Harry G. Waltner, Jr. 

“Costs and Other: Factors in Design- 
ing Company Plans,” Albert Pike, Jr, 
actuary Life Insurance Assn. of Amer- 
ica, and Henry D. Sayer, general man- 
ager Compensation Insurance Rating 
Board and disability benefits advisory 
committee member. 

Question-and-answer periods will fol- 
low each presentation, and a complete 
transcript of all addresses and questions 
and answers will be prepared. 


Name P.R. Aids 


Insurance Accounting & Statistical 
Assn. has expanded its public relations 
work. Kenneth M. Hills of American 
Mutual Liability continues as public 
relations director and will handle mat- 
ters relating to the casualty section 
However, he has now been supplied 
with associates to look after other se 
tions.*Carl S. Jones of Indiana Lum- 
bermen’s Mutual will function for th 
fire section and W. E. Sather of Nort 
American Life & Casualty for the 
A. & H. group. 


H. W. Heinrich, safety engineer © | 


Travelers, spoke on “Management Kf 
sponsibility in Safety Activities” at the 


annual meeting of National Foundty 
Assn. at New York. 
Mr. and Mrs. Berkeley Cox enter 


tained at a small dinner party at Hatt 
ford in honor of J. Leighton Stuatt 
American ambassador to China. Mr 
Cox is counsel of the Aetna Life com 
panies. 
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Elects Moroney members by members residing there as Issue Resolved the limitation to be removed it must be 
acts which brought the insurer under shown that the airline, with malicious 
Edmond J. Moroney, superintendent 7 See Hubbard, Utica, N. Y The provision in the Warsaw agree- OF felonious intent, planned to fly the 
Law of the judicial department for U.S.F.&G.., cs ed f oor we I oe H ith nd W. a ment rendering limitation on the liability plane into the mountain to the injury of 
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nefits un- Keevers, resident vice-president of 
3y Insur- Maryland Casualty, and Louis C. Knapp, 
eputy st- manager of Great American Indemnity. 
irance de- All spoke highly of Mr. Nietschmann’s 
’ Cyrus} accomplishments and praised his ad- 
Jew York ministrative record. 
or New New members of the executive com- 
-. mittee are Mr. Nietschmann; Joseph I. 
n Design-} Johnson, Aetna Casualty; Thorleif 
Pike, Jr. Narup, Fidelity & Casualty; P. J. Lynch, 
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-e Rating ford Accident, and Palmer Olstad, Con- 
advisory}, tinental Casualty. The nominating com- 
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Arrangements for the banquet were 
made by Ronald W. Fuerman, F. & D., | 
and Jack Phelan, Maryland Casualty. 
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‘41 Grad Tells ee atin 
Course Gave Him a Boost 


A real -opportunity 
dividual who aspires to 
own insurance agency can 
the small communities, according to 
Ramsdall H. Wells, Liberty, N. Y., 
president of Sullivan County Insurance 
Agents Assn., speaker at the banquet 
concluding the 111th session of the Aetna 





for the in- 
operate his 
be found in 


Casualty sales course, composed of 45 
students from 17 states. 
Mr. Wells, whose one-man agency 


has represented Aetna since his gradua- 
tion from the sales course in 1941, de- 
clared that the first requirement for the 
development of a sound general insur- 
ance business is a thorough knowledge 
and understanding of the uses of insur- 
ance. 

A keystone in the building of an 
agency is diversification, Mr. Wells em- 
phasized, adding that it is apparent that 
the agent who is uninformed as to mod- 
ern coverages is not able to make 
their advantages available. 

Pointing out that the individual op- 
erating his own agency is not in a posi- 


tion to acquire the necessary informa- 
tion, Mr. Wells asserted that the best 
way to acquire this knowledge is to 
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make use of the BS at insurance edu- 
cation offered by such courses as those 
offered by Aetna. Mr. Wells declared 
that in building his agency he had fol- 
lowed the program outlined in the sales 
course, based first on customer acquisi- 
tion and then on customer development. 
He urged those starting out not to be- 
come discouraged and warned that the 
early months may prove a challenge to 
determination and persistency. To those 
who know the business is there, how- 
ever, this initial period will only serve to 
stimulate enthusiasm and effectiveness. 

Class scholastic leaders were Oscar 
Goldman, Minnéapolis, and William M. 
Donne, Chicago. 


Eyes Mo. Rate Program 


Seldon E. Brown, director of insur- 
ance and workmen’s compensation for 
Associated Industries of Missouri is ad- 
dressing a luncheon meeting Tuesday of 
St. Louis Insured Members Conference 
on “Workmen’s Compensation Rates for 
1950.” Mr. Brown recently visited Na- 
tional Council on Compensation Insur- 


ance to discuss the 1950 program. He 
addressed the Kansas City Insured 
Members Conference Tuesday of this 
week. 





on 





DO YOU BELIEVE 
That A Check or 
Agreement Signed 


Sunday is Void? 


This is a common belief 


which is untrue. 


IT IS A TRUTH, HOWEVER... 


. . . that every agent who joins Hawkeye-Security-Industrial’s ever 


growing agent family gets the most in home office co-operation . . . 


the kind of wholehearted co-operation that builds more casualty and 


fire business. 


Hawkeye-Security-Industrial are proud of their prompt and equi- 


table settlement of claims. . 
ing with agents . . 


. the fact that there is no red tape in deal- 
. that every sales aid is given the agent and a sincere 


group of field representatives are always at the agent’s service. 


All these facts add up to the reasons why 


Security-Industrial.” 


“the trend is to Hawkeye- 


HAWKEY@@@RASUALTY Co. 
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Assn. 


| for such a textbook. 


Redmon Named President 
by Kentucky Agents 


(CONTINUED FROM PAGE 19) 


of the executive committee of N.A.I.A., 
gave an address, and Corlett T. Wilson, 
local agent of Rockford, Ill., gave his 
talk, “Herman and the Parable of Per- 
sonal Packaged Protection,” that he has 
given in recent weeks at the Illinois and 
Indiana agents conventions. H. G. Ban- 
nerman, superintendent of the farm de- 
partment of Hartford Fire at Chicago, 
gave a talk on “Farm Insurance Prob- 
lems and Opportunities” and Sheridan 
C. Barnes of Elizabethtown reported as 
national state director. 

Norman Chrisman of Pikeville, Ky., 
former member of the N.A.I.A. execu- 
tive commmittee, was presented with a 
watch in recognition of his services as 
national state director. 


Presentation to Chrisman 


Earl C. Trefry, 
manager of the Employer's group. 
spoke on “Profit by Planning Your 
Sales Presentation,” G. G. Inglehart, 
vice-president of Agricultural, on “Some 
Random Thoughts on Public Law 15,” 
and A. J. Degnan, Chicago, Chubb & 
Son, on “Posibilities of Inland Marine 
Coverage.” Mr. Degnan reported inland 
marine as having increased to $187,- 
000,000 in 1948, showing conclusively 
that there is plenty of room for writing 
such business if the agent is on his 
toes. 

A number of persons were 
down at the annual banquet, Monday 
night when reservations reached the 
500 mark, which was all that could be 
cared for. 

Peyton B. 


Boston, production 


turned 


Bethel, secretary-treas- 
urer of the asociation, at the closing 
session was called forward and given 
rousing applause on his efforts during 
the year, along with a successful pro- 


gram. 


Hear State Official 


W. Clark, commissioner of 
business research and development of 
the state of Minnesota, addressed a 
luncheon meeting of Minneapolis Assn. 
ef A. & H. Underwriters on “Minne- 
sota, Its Future Economy.” He and 
his assistant, Robert Johnson, went on 
record as Opposing socialized medicine. 
A half-day sales congress is being held 
Thursday of this week. 


James 


William H. Legler, general agent 
Wisconsin National Life, is general 
chairman of the sales congress. Speak- 


ers are James E. Scholefield, director of 
agencies North American Life & Casu- 
Harold Laugeson, St. Paul Hospi- 
& Casualty; Robert Durenberger, 
North American Life & Casualty, St. 
Paul; James W. Clark, commissioner of 
Minnesota department of business re- 
search and development, and Raymond 
Swanson, superintendent of Swedish 
Hospital, Minneapolis. 


Accounting Text Project 


Insurance Accounting & Statistical 
is undertaking the preparation of 
an authoritative and up-to-date text on 
“Casualty and Fire Insurance Account- 
ing and Statistical Principles and Pro- 
cedures.” A committee has been organ- 





| ized to formulate plans and proceed with 


the collection of the required material 
A. H. Benson of 


Lumbermens Mutual of Mansfield is 
chairman. Other members are: C. G. 
VanderFeen, National Surety; W. L. 


Wheeler, Central Manufacturers Mutual; 
Francis Perryman, Eagle-Globe-Royal; 
W. H. Crawford, Firemen’s; J. A. Mills, 
Lumbermens Mutual Casualty; O. C. 
Moffatt, National Retailers Mutual; E. 
Shaw Skillings, Allstate; R. A. McIver, 
Washington National. 


| Winchell Cracks at Carriers 


| 
| 


Walter Winchell 
piece in his column last week: 


had the following 
“Warn- 


ing: If you get killed in a plane crash 


in the U. S., your life has no intrinsic 
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value so far as insurance underwriters 
give a damn ... Unless you take out 
special trip insurance, your kin may not 
get a cent.. They may get a settle 
ment in full (via courts) for work py 
into perfecting a gem, musical instry. 
ment, a suit or coat, etc. But the 
only thing without value is human life 

‘ Underwriters seek protectiog 
(against damages) under the ‘lex log; 
deliciti’ (the law of the land) where the 
accident happened No state has 
the same law . Maryland allows only 
$300 top for funeral expenses ... and 
family a 


then you gotta prove the 
pendent on you for support. 

For Mr. Winchell’s benefit, the top 
death limit in Maryland is $15,000. 


Mo. Hospital Assn. Meets 


ST. LOUIS—Workmen’s compensa- 
tion, fire prevention in hospitals and 
the effectiveness of group hospitaliza. 
tion plans will be discussed by Missouyrj 
Hospital Assn. at annual meeting 
here Nov. 17-18. 


its 


Discuss New Auto Law 

Spokane Casualty Adjusters Assn, 
conducted a special program on the new 
Washington financial responsibility law 
at a luncheon meeting. The various 
phases of the new measure were dis- 
cussed by a panel. 


WANT ADS 


AUTOMOBILE UNDERWRITER 


Progressive western Pennsylvania casualty in- 
surance company has opening in Home Stic 
for an me pene ak auto underwriter 

bilities an re A 
ervising automobile underwriting operations. 
Replies will be kept confidential and should 
give rsonal, educational, and work informa- 
tion, including positions held and present = 
ersonnel know of this vac 
Address W-51. The National Underwriter, 195 
W. Jackson Blvd., Chicago 4, Ill. 
































MR. ACCOUNTANT! 


Somewhere there is a capable young Cas 

Accountant whose road to promotion is bl 
by family or other barriers. Is it you? Are you 
oe to — to _prove your right to a top 
of ty in a fast-moving ot 
anization? “Do you want to go places with 
25 year old, 3 million dollar company? 
Exceptional opportunity for a good man with 
experience. Give full information to W-47, bn 

















National Underwriter. 175 W. Jackson Blvd. 
Chicago 4, Illinois. 
WANTED 
UNDERWRITING MANAGER 


hil alte 





To take charge of all aut d 
ee in the home office of a midwest- 
ern Premium in- 
come over “three million. Address W-54, The 
National Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 

















troit and Col Thi 
good opportunity for teid men desiring to 
make a connection with a strong. aggressive. 
expanding company. _ Apply Personnel Depatt- 
ment, Auto-Owners I Y: 
North Capitol, L Michi 




















«CLAIM MANAGER AVAILABLE 
Claim Middle thi 
ties. law os =e ten yrs. automobile and ca- 
ualty e — eupesieeees auto B.I. claims 
Home o! Ay an office exp. A 
reasonable notice. peor ew, in East, South, o 
Midwest considered. pases W-30, The Ne 
tional Underwriter, 175 W. Jackson Blvd., Chi 


cago 4, Illinois. ; 

















EXPERIENCED HAIL ON CROPS MAN WANT 
To headquarters in Southwest. Must be thor 
oughly familiar with all form of Hail Insurance 
on Growing Crops. t of 
losses. production. and office detail. Must alse 
be Souder with operations in the Middle West 
Only men of outstanding —. need to 

Address W-58, The National Underwriter. 1s 
West Jackson Blvd., Chicago 4, Illinois. 
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Burglary Manual Changes 
Are Analyzed in Detail 


In connection with the burglary man- 
ual changes that took effect Nov. 7 in 
all states except Texas where they be- 
come effective Jan. 1, provision is now 
made for writing theft from the prem- 
jses for the owner or lessee of one or 
more residential buildings located on a 
continuous or contiguous plot of ground 
and occupied by more than one tenant. 
The residence policy shall specify a 
separate amount applicable to each 
apartment or building. The premium 
will be computed as though all the in- 
applied to one single location. 


surance 
This means that in order to calculate 
the theft from the premises premium, 


the individual premium for each apart- 
ment or building will be added together 
thus making one total premium. For- 
merly each apartment or building was 
treated separately because there was 
no rule for the unification of the total 
premiums. ; 

Coverage for theft from the premises 
may now be written to include aircraft, 
autos, motorcycles, trailers and the like 
while they are in a private garage, 
stable or outbuilding on the premises 
or incidental thereto. The annual rate 
is $1.50 per $100 insurance desired. 
There is an annual minimum premium 
of $7.50 if this coverage is written on 
a separate residence policy. If this cov- 
erage is provided by endorsement, there 
is no minimum annual premium. This 
coverage is available for the first time 
everywhere except Texas and Virginia. 


Discount on Coverage A 


A 10% discount on coverage A only, 
theft from the premises, is now avail- 
able if one or more private watchmen 
with no other duties is kept. 
man must be on duty 24 hours a day. 

Under the residence policy a new 50% 
discount on property damage is avail- 
able. That is, if a person has a summer 
home, for example, and there is really 
nothing to be burglarized but the prem- 
ises are damaged, for a 50% discount 
on the residence rates he can be covered 
for this property damage. This new rule 
will be especially useful to contractors 
or constructors who are building new 
houses. They may take a long time to 
complete the home and before it is 
completed property damage is done. For 
a 50% discount on the residence rates 
they can be covered for this property 
damage. 

More liberal discounts have been set 
for the bank burglary and robbery pol- 
icy with respect to watchmen. For ex- 
ample, one-half of the regular discounts 
is allowed for a watchman who not 
more than once every hour, and then 
for only a short period of time, leaves 
the building containing the assured’s 
premises during the prescribed hours of 
duty. A more detailed breakdown of 
these new watchman discounts will be 
found on page 13 of the revised bank 
burglary rules in the manual. 


Theft or Larceny Added 


The individual safe deposit box bur- 
glary and robbery policy now may be 
extended to cover loss by theft or lar- 
ceny for an additional premium. This 
must be calculated in the same way as 
are rates for a securities insurance pol- 
icy, that is, for the first $500,000 per 
$1,000 of insurance per location, a bur- 
glar proof vault is $1 to be insured. 
The reason for inclusion of theft is the 
tealization that theft of the contents 
of a safe deposit box is a reality. For 
example, if a person has his safe de- 
posit box out on a table and leaves the 
spot for a minute or two, it can be pre- 
sumed that if anything is missing, it 
has been taken by theft. The cost of 
insuring a fireproof vault for the first 
$500,000 per $1,000 per location is $2. 

here is an annual minimum premium 
of $25. Money can still be covered for 
an additional premium of 100%. De- 
tailed information on this type of cover- 


The watch- | 


age can be found on page B-23 of the 
revised manual. 

The rules for the comprehensive safe 
depository liability policy have been 
clarified. That is, the caption over the 
rates formerly read “annual rates and 
minimum premium.” Now the word 
“annual” appears twice. It reads “annual 
rates and annual minimum premium.” 
This was done to make it clear that the 
minimum policy premium is on an an- 
nual basis as are the rates. 

Several new risk classifications have 
been added to the mercantile open stock 
section of the burglary manual. Also, 
17 new burglary alarm companies have 
been included on the approved listing. 
The principal cassifications assigned 
to trade group one are advertising agen- 
cies, wire and cable, and juices and 
syrups. Trade group two will now in- 
clude air conditioning supplies, artists 
supplies, canneries, exterminators, freight 
forwarders and photoengravers. Frozen 
food lockers, frozen food (retail) and 
vending machines are classified as trade 
group three. The classification which 
included hotel equipment and supplies 


(no wines, Bisare. or alcoholic bever- 
ages carried) has been amended to in- 
clude hotels as well. 

Most of the open stock classifications 
contemplate insuring merchandise, fur- 
niture, fixtures and equipment. “he as- 
sured now may have merchandise ex- 
cluded from his open stock policy if the 
merchandise is covered by another sepa- 
rate policy. Also, merchandise not be- 
longing to the named insured may be 
excluded from the policy. 


Excluding Merchandise 


Another new provision of the 
stock policy is the coverage of a 
by robbery only to janitors and porters. 
This may be had by paying 5% over 
the premium. Formerly, only watchmen 
were included in this extension for the 
5% additional premium, For an addi- 

% added to the basic premium, 


open 
loss 


tional 25% 
the open stock policy may be extended 
to cover loss consequential to a part 
or parts of a garment at one or more 
locations. This means simply this. If 
a garment, let us say, a suit of clothes, 
is being assembled in two different 
places, the coat in one-place and the 
trousers in another, the robbery of one 
and not the other of these items would 


greatly reduce the value of the piece 
remaining. Therefore, for a 25% addi- 


tional premium such loss is covered. 





CASUALTY 23 


A new discount of on the show- 
case rates on page OS-30 of the manual 
has been instituted for show cases lo- 
cated in hotel lobbies. Insurance on 
automatic vending machines may now 
be restricted to property damage only 
coverage for a reduced premium of 50% 
in the automatic vending machine pre- 
mium for theft. The annual rate per 
$100 of insurance is $2.50 with an an- 
nual minimum premium of $5 per ma- 
chine. The rate of $5 per $100 insur- 
ance for burglary, theft or larceny for 
vending machines still holds. 


Mercantile Safe Burglary 


Some rules have also been added io 
the mercantile safe burglary policy and 
the names of seven more burglar alarm 
companies have been added to the ap- 
proved listing. By adding endorsement 
3-116 to the mercantile safe policy, 
coverage may be provided to afford pro- 
tection in a safe or vault located in 
premises other than those of the as- 
sured. The rates are based on such 
safe or vault. This means coverage can 
be given the assured if he keeps his 
valuables in a safe in another building. 
This practice is common where one 
small company does not have a safe 
and uses the safe in a_ neighboring 
building. 

Formerly, 


50% 


the manual quoted rates 


(CONTINUED ON PAGE 27) 
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Abstractor’s 
Liability 
Insurance 


$500 at reduced rates. 


Something new is now added to Ab- 
stractor’s Liability Insurance. It is 
available with $100 or $500 deductible 
as well as $1,000 deductible formerly 
written. 


This insurance can be written quickly 
and easily as responsible members of 
the abstractor’s business need and 
want it. We originally drafted this 
form of policy and have been under- 
writing it for over 10 years. Our ex- 
perience can be valuable to you in 











Underwritten by 
Llopds of London 


120$ 


securing new business and assisting 
you on your existing accounts. 


R. N. CRAWFORD + CO., Inc. 


o. La Salle St., Chicago. Tel. RAndolph 6—0750 





Available with new lower 


deductibles of $100 and 
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Harry Wood Taking 
Time to Scan Field 
Before Next Move 


What J. Harry Wood’s next move will 
be, now that he has resigned as execu- 
tive vice-president of Paul Revere Life 
and Massachusetts Protective, was the 
subject of much speculation at the 
L.I.A.M.A. meeting in Quebec. It was 
difficult for Mr. Wood’s many friends 
who quizzed him at the meeting to be- 


| live that he was not just being diplo- 





matically reticent when he assured them 
that he was taking his time to decide 
exactly what his next move would be 
and that he had no immediate plans for 
the future except to make sure that 
what he did decide on would be some- 
thing which he genuinely wanted to do 
in preference to anything else. 

Informed that there were 17 rumors 
circulating as to his next move, Mr. 
Wood laughed and said, “Pick the best 
one and confirm it. None of them are 
right but they’re giving me a lot of 
ideas.” 

It could be quite a few months before 
Mr. Wood decides what he is going to 
do next. For a long time he has thought 
of taking a “sabbatical year”’—which 
might be anywhere from three to 15 
months. He is doing what many men 
think enviously of doing but few actually 
do: Break all business ties, sit back, look 
over the field, and through investigation 
and thinking it out, come to a considered 
decision as to just what he wants to do 
for the rest of his business career. Usu- 
ally a man does this at the time he fin- 
ishes college but is limited by inexperi- 
ence and hence is unable to evaluate 
properly. 

Mr. Wood recognizes that even with 
all his research and consideration he 
may make the wrong choice but at 
least he’ll have the satisfacton of know- 
ing that he made the choice, and at an 
age young enough to have meaning. 

So while there'll be an announcement 
from Harry Wood, he says it won’t be 
this week or next, or even for a good 
many weeks after that. 


White Cross Plan Gets Ia. 
Trademark Registration 


DES MOINES—Secretary of State 
Synhorst has issued a trademark regis- 
tration to Bankers Life & Casualty of 
Chicago for its White Cross plan. He 
said he issued the registration after a 
check of state records failed to disclose 
any similar trade mark issued in Iowa. 

Previously Commissioner Alexander 
had issued an order banning Bankers 
L. & C. from using the White Cross 
plan in its advertising after Dec. 31. 








San Antonio Association 
Holds Sales Symposium 


San Antonio Assn. of A. & H. Un- 
derwriters held a sales idea meeting, 
each member contributing his thought. 
It was the consensus that first essential 
for success is self-discipline. Second, 
and closely connected with it, is the need 
for time control which requires that an 
agent plan his work so that he will 
know just where he should be and what 
he will be doing each hour of the day. 

An organized presentation, which has 
been learned and which the salesman 
has made a part of his thinking, was 
favored. To secure a hearing it was 
suggested that the A. & H. man intro- 
duce himself as a salesman for income. 
The average insurance man is inclined 
to believe that all those around him 
have been sold but cold canvassing 
often will prove that he is in error. 

Elmer J. Edwards, Provident Life & 
Accident, declared that people know al- 


most nothing of insurance and that 
much confusion exists. He asked that 
agents present their service as a doc. 
tor would, seeking to diagnose the needs 
of the prospect. He emphasized the 
thought of professional service and its 
value and said the A. & H. business 
written by agents of Coleman & Co, for 
Provident L. & A. has a persistency of 
90%. 

President W. D. Bacon, Occidental 
Life, appointed R. L. Gulley, president 
of Federal Security Life, as chairman of 
the legislative committee. 


Stumpf Defends | Doctors 
Against Monopoly Charge 


Charges that doctors are seeking to 
restrain competition in the field of pre. 
paid medical care are ridiculous, Charles 
B. Stumpf of Madison, Wis., president 
of International Assn. of A. & H. Un. 
derwriters, declared in a statement js. 
sued this week. 

“Doctors and medical societies are 
encouraging all worthy types of volun- 
tary health and medical care insurance,” 
Mr. Stumpf said. “Private insurance 
companies offering medical care plans 
have had excellent cooperation from doc- 
tors. Open and active competition ex- 
ists between physican-sponsored plans 
and insurance company plans, with re 
sulting benefit to consumers.” 

Mr. Stumpf declared that the anti 
trust investigations now being conducted 
by the Department of Justice are “a 
travesty on American democratic proce- 
dure.” 

“The fact that the American Medical 
Assn. favors voluntary health insuranee, 
and vigorously opposes the Truman 
program of compulsory health insurance, 
obviously has inspired the current wave 
of investigations,” he said. “We ques- 
tion the right of a government agency 
to exert pressure in an apparent effort 
to further a government monopoly in 
the very field in which doctors are 
falsely accused of trying to set upa 
private monopoly.” 

“Members of our association believe 
that such political methods have no place 
in our American system.” 





Joke Book Approach 
Is Used in Selling 


Old American of Kansas City, in one 
of its direct mail selling pieces, resorts 
to the joke book approach. The form 
letter, signed by Vice-president Frank 
McGee reads: 

“Have you heard of Mose Johnson 
who was sentenced to the gallows for 
excessive use of an exceedingly shatp 
razor? 

“Sitting in his cell he struggled to 
find words that would explain his pre- 
dicament to the governor and win 4 
pardon. Next morning the chief exect 
tive received this message: 

“‘Dere Misto Guvner. 

“Dey is fixin’ to hang me thurzday 
and here it am tuesday. 
+“ ‘spectfully, Mose Johnson. 

“Like Mose, the record of the policy 
we sent you not long ago is in a predica- 
ment too—our new policy department & 
fixin’ to hang it next thurzday. 

“Just attach a dollar bill or neat little 
slip from your check book to this notice, 
and mail to me today. Upon its receipt 
and acceptance, I will not only resurrett 
your record but will actually place your 
policy in force for a full 60 day introdue 
tory period.” 





Perego on Chicago Card 


Alfred K. Perego, general agent @ 
Wisconsin National Life at Milwaukeé, 
has been announced as the fourth aftet 
noon speaker for the sales congress 
Chicago A. & H. Assn. to be held a 
LaSalle hotel Nov. 22. He is a membe 
of the International association exech 
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tive board and has been in great demand 
as a speaker for both life and A. & H. 
gatherings. He will speak on “Building 
A. & H. Premium Income.” 

Other afternoon speakers, previously 
announced, are Joseph Meek, executive 
secretary of Illinois Federation of Re- 
tail Assns.; Henry C. Doehne, general 
agent intermediate division of Conti- 
nental Casualty, Chicago, and Sidney 
Fields, Massachusetts Indemnity, Cleve- 
land, chairman of the Leading Producers 
Round Table. 

The luncheon speakers will be Dr. 
Ralph J. Gampell, voluntary exile of 
Great Britain’s socialized medicine sys- 
tem. 


Virginia A. & H. Proposals 

RICHMOND—tThe Virginia legisla- 
tive advisory council, named by the 
governor to review all insurance ac- 
tivities in the state and suggest changes 
at the next session of the legislature, 
has suggested that the governor be au- 
thorized to name an advisory commit- 
tee to work with the corporation com- 
mission on the matter of an A. & H 
minimum benefits plan. 

It also has recommended that Blue 
Cross continue to be exempt from tax- 
ation and from the type of regulation 
to which insurance companies are sub- 
ject. At a public hearing here on this 
subject several insurance men had urged 
that Blue Cross be regulated by the in- 
surance division of the corporation 
division, as are insurers, that it be re- 
quired to maintain adequate reserves for 
the protection of policyholders and that 
it should be taxed as an insurance 
company. 

The council was not vested with au- 
thority to make changes and whether 
the legislature will adopt any of its pro- 
posals remains to be seen. 


N. Y. Club Slates Cronin 


C. Michael Cronin, Travelers, was 
slated for election as president of the 
A. & H. Club of New York at the No- 
vember metings. Other officers are 
Charles W. Francis, Service Review; 
Kenneth R. Thompson, Century In- 
demnity, and Kenneth J. MacDonald, 
Hartford Accident, vice-presidents: Ed- 
ward G. Finneran, Preferred Accident, 
secretary; Arnold W. Danckwert, Mu- 
tual Benefit H. & A.; assistant secre- 
tary; Philip D. Cross, Phoenix Indem- 
nity, treasurer; Frederick E. Boes, Met- 
ropolitan Life, assistant treasurer. The 
Christmas party will be held Dec. 6. 





Expands in Evanston 


Washington National has acquired 
additional space in its home office city 
of Evanston, IIl., this consisting of the 
second floor of a building at the corner 
of Davis street and Benson avenue. 
Some of the departments, including the 
A. & H. underwriting and record de- 
partments that have been housed in 
auxiliary space in Davis street, are be- 
ing transferred there and, at the same 
time, those that have been located in 
an apartment house on Chicago avenue 
that is owned by Washington National, 
are transferred to the Davis street loca- 
tion. 

The company, it is expected, will soon 
announce plans for the construction of 
an addition to its present home office 
building that will cover the space that 
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is now occupied by the apartment struc- 
ture. Washington National is taking 
over Great Northern Life and is making 
plans to accommodate the Great North- 
ern personnel in Evanston. 





Dr. 


at Grand Rapids on the “Threat of 


Socialized Medicine.” 





Hear Talk on Rating Law 
DES MOINES—Bernon Hill, rating 
supervisor for the Iowa department, 


spoke before Des Moines Casualty & 
Surety Club on the Iowa rating law. 





Nullify Raleigh Insurance Ruling 


RALEIGH, N. C—A city ordinanee 
requiring a prerequisite to getting a 
privilege license from the city has been 
nullified as “discriminatory” in city 
court here, only a week after it went 
into effect. It was argued that if carried 
to its logical conclusion the ordinance 
could prevent anyone from working 
unless he took out public liability in- 
surance and then got a privilege license. 


COMPANIES 


Lynn Launches 
Multiple Line 
Stock Company 


KANSAS CITY — Universal Under- 
writers Ins. Co. with capital paid in of 
$400,000 and surplus of $100,000 has 
been licensed by Missouri as a multiple 
line carrier. This becomes a sister or- 
ganization to Universal Underwriters, 
the fire insurance reciprocal, of which 
the attorney-in-fact is Lynn Under- 
writing Co. J. Lynn is the principal 
factor. 

Incorporators of the stock company 
are Mr. Lynn, J. E. Challinor, H. L 
Wieder, E. M. Lynn, A. H. Thurmond, 
J. E. Minton, H. E. Prather, T. R. 
Krings, J. M. White, R. T. Cannon, 
R. S. Reid, A. J. Cooper and J. M. 
Roberson. 


Public Service Ins. Co. 


Being Formed in Indiana 


Public Service Ins. Co. is in process 
of organization at Ft. Wayne, Ind., by 
interests identified with Firemen & Me- 
chanics of that city. The latter institu- 
tion is a special charter company and 














John Bedden addressed West | 
Michigan A. & H. Underwriters Assn. | 





the state authorities are contending that | 
its charter expires Jan. 17 and it has | 


been indicated that there will at least 
be difficulty in getting it renewed. 
These special charter companies are not 
subject to the jurisdiction of the insur- 
ance department. Firemen & Mechan- 
ics has been selling considerable auto- 
mobile insurance on the monthly pre- 
mium plan. P. W. Sult is the president. 





Motor Club Examination 


Chicago Motor Club Inter-Insurance 
Exchange at Dec. 31, 1948, had assets 
$9,676,716, according to report of an ex- 
amination conducted by the Illinois de- 
partment. Contingency reserve is $825,- 
000 and net surplus $1,305,616. Cash 
position, according to the examiners is 
greater than that required to meet cur- 
rent operating demands. Premium writ- 
ings have increased in considerable vol- 
ume. The reserves are considered ade- 
quate. 

Premiums earned in 1948 were $7,410,- 
802, losses incurred $3,869,190, loss ad- 
justment expense incurred $609,533, un- 
derwriting expense $2,664,034, gain from 
underwriting $268,043. 


Report on Motor Vehicle 


The Illinois department has released 
a report of an examination of Motor 
Vehicle Casualty of Chicago as of Dec. 
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Help Your Community 


Make Young Drivers— 
Good Drivers! 














DRIVING A CAR IS DANGEROUS BUSINESS on to- 


day's speedy, crowded highways. Young people 
especially, need good driving instruction. 
Is your community helping them by providing a 


positive, workable, driver education program? 


HOW YOU CAN HELP THIS CAUSE 
To promote greater driving safety, American Surety 


Group has devoted its entire November issue of 


“MAILROAD TO PROFITS” to safety, including details 
on improving or setting-up high school driver 


education programs. This issue is a direct appeal 


to you — as an insurance producer — to endorse a 


plan that will make your community a better, 


safer place in which to live. Your active 


participation will contribute to its over-all success. 


For your free copy of “MAILROAD TO PROFITS” — 
address Agency & Production Department, 


American Surety Group. This special issue tells 


how you can join the crusade for 


safe driving when youth is at the wheel! 
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31, 1948, showing assets of $2,862,964, 
capital $300,000 and net surplus $268,- 
064. Examiners state that the cash posi- 
tion is well maintained and surplus funds 
are being currently invested in govern- 
ment securities. Policyholders and 
claimants receive prompt and equitable 
settlement. Cyrus L. Garnett is presi- 
dent and his right-hand man is Cedric C. 
Herrmann, who is vice-president and 
secretary. The company has contact 
with more than 800 agents and brokers 
in its six states. Premiums earned in 
1948 were $2,626,876, losses incurred 
$1,218,599, loss adjustment expenses in- 
curred $240,739, underwriting expenses 
$1,017,497, gain from underwriting $150,- 
039. 


Directors of F. & D. Declare 
Special Equalizing Dividend 


Fidelity & Deposit has declared a 
special “equalizing” dividend of 25 cents 
a share, payable Dec. 20, to stock of 
record Nov. 30. 

In recommending to stockholders last 
November that stock be split two for 
one and a 25% stock dividend be de- 
clared, the directors proposed to put the 
new stock on a regular quarterly divi- 
dend basis of 65 cents a share, or $2.60 
annually, should earnings justify. 

This most recent action has the effect 
of bringing the current year’s dividend 
payments on the 300,000 shares of new 
$10 par stock now outstanding up to the 
proposed total of $2.60. This is equiva- 
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lent to a total annual dividend payment 
of $6.50 per share on the 120,000 shares J 
of old $20 par stock formerly outstand- 


ing. The old stock last year paid total 
dividends of $6 a share. 


Amociated Industries Asks 
Larger Mo. Rate Reduction 


Associated Industries of Missouri is 
opposing the rate fiJing on workmen’s 
compensation filed by National Council 
on Compensation Insurance. A hearing 
is being held at Jefferson City Thursday. 
It is proposed to reduce the rate level 
7.3%. Associated Industries contends 
that according to the experience data 
filed in support of the new filing the 
reduction should be 11.1%. 

It objects especially to the new rate 
factor of 2.5 points for “profit and con- 
tingencies.” It says rates for many 
years have been predicted on 60% for 
losses and 40% for expenses, while the 
new filing weuld increase the expense 
factor to 42.5. It is estimated that the 
7.3% figure would mean a reduction of 
$1,365,100, while 11.1% would be about 
$2,057,550. 


Schiff Gives Talk at Seattle 


William Schiff, assistant secretary 
and superintendent of the fidelity bond 
department of Indemnity of North 
America, addressed a luncheon meet- 
ing of agents and brokers at Seattle. 
He spoke on the company’s experience 
rating plan for fidelity bond coverages. 
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Goodale to Chicago, 
Fee Boston Head for 
Preferred Accident 


Preferred Accident has transferred 
Robert L. Goodale, manager at Boston, 
to Chicago in the , 
same capacity. He 
replaces Howard 
E. Thomas, who 
has been named 
traveling produc- 
tion manager for 
the middlewestern 
States. 

Succeeding Mr. 
Goodale at Boston 
is Thomas E. Fee. 
Edward Rice has 
been named assist- 
ant manager. 

Mr. Goodale has 
been with Pre- 
ferred Accident since 1929 except for 
two years in the marine air force. He 
was named manager at Boston in 1934 
when his father, Percy A. Goodale, 
moved up from manager to the head of- 
fice. Mr. Goodale is a past president of 
the Casualty Managers Assn. of Boston. 
He has two brothers, Benjamin A. and 
Percy A. Jr., who are in the insurance 
business. Benjamin Goodale is an agent 
at Rochester, N. Y., and Percy A. 
Goodale, Jr., is an agent at Boston. 

Mr. Fee attended Suffolk university 
law school and started in the insurance 
business in 1911 with Standard Accident 
at Boston. He joined Preferred in 1915 
and has served as claims manager and 
underwriter. 

Mr. Rice, a graduate of Boston Uni- 
versity law school, began his insurance 
work with Accident & Casualty in 1938. 
He joined Preferred at Boston in 1942 
in the underwriting department. 

Norman Jackson Craft has been ap- 
pointed manager of Preferred Accident 
at San Francisco supervising northern 
California and Oregon. He was with 
National Bureau of Casualty Under- 
writers at Chicago for five years before 
the war. After army service he went 
with Zurich as casualty supervisor and 
assistant manager at San Francisco he 
held that position until his present ap- 
pointment. 


Simonton Heads New Office 


American-Associated has established 
a claims office at Spokane, under the 
supervision of James Simonton from 
Seattle. Mel Kroack, an underwriter at 
Portland for the past three years, has 
been transferred to Seattle. 





R. L. Goodale 








Ziegler in Little Rock Claim Post 


Walter H. Ziegler has been appointed 
claim representative for the newly 
established claim office of Standard 
Accident at Little Rock, Ark. , 

The Lakeland, Fla., claim office of 


Standard has moved to the Marble 
Arcade building, and the Cleveland 
claim office will move to the Union 


Commerce building on Dec. 1. 





Herbert McClenehan, an underwriter 
with General Casualty at Seattle and 
Spokane for three years, has joined 
the casualty department of Pacific Gen- 
eral Agency of Seattle. 





C. W. Hammers, superintendent of the 
bond department at Kansas City for 
Massachusetts Bonding, has joined the 
H. V. Jones & Co. agency of that city 
as assistant manager of the insurance 
department. 








Herbert L. Brooks 
president of New Jersey Assn. of In- 
surance Agents, spoke on “Workmen’s 
Compensation” at a dinner meeting of 
Insurance Women of New Jersey at 
Newark. 


of Newark, past 





Premium Refund Issue in 
Neb. Won by the Surety 


LINCOLN, NEB.—In setting aside 
a judgment rendered in Douglas county 
requiring Continental Casualty to re 
fund to the Omaha school district $3,055 
of a $6,000 premium on a bond issued 
upon the district’s treasurer, the Ne 
braska supreme court holds that the 
term of an official statutory bond is not 
ordinarily measured by annual premium 
charges but by the fixed term of the 
public office for which the bond has 
been given or the term as specifically 
provided in the bond itself. 

A bond for $500,000 had been exe. 
cuted previous to an amendment to the 
law which gave the district the power 
to fix the amount of the treasurer's 
bond, and the district reduced the 
amount to $200,000, and sued for a pre 
mium refund. The court held that the 
amended statute operated prospectively 
only and that its passage does not by 
implication authorize the district to 
modify or cancel a bond theretofore 
validly executed or to reduce the pen- 
alty and pro rata release and discharge 
of the surety prior to its termination. 


REA Increases Bond 
Requirements by 50% 


WASHINGTON—As a result of a 
study made under direction of Claude 
Wickard, head of the rural electrifica- 
tion administration, it has been an- 
nounced that the amount of fidelity bonds 
required by that agency is being in- 
creased about 50%, to protect REA bor- 
rowers from losses that may occur, in 
view of the fact that losses reported by 
the surety companies, as a whole, are 
running substantially higher than in the 
past. 

REA has required its borrowers under 
old law, which are rural cooperative 
electrical organizations, to protect the 
government’s interest in loans by fur- 
nishing general public ligbility insur- 
ance, auto, workmen’s compensation, 
employers liability, and fidelity bond. 

The new telephone law provides that 
first. consideration in the new govern- 
ment loan program shall be given to 
rural telephone companies already im 
business which want to borrow money 
for purpose of rehabilitation and for ex- 
tension of their services. 


Fine Paying Ceremonies 


WASHINGTON — National Surety 
was represented at the court house here 
Tuesday when representatives of John 
L. Lewis and United Mine Workers of 
America paid fines totaling $1,420,000 
levied against them in April, 1948, for 
contempt of court in failing to stop a 
coal miners’ strike. 

A certified check for $1,400,000 pre 
sented will liquidate the fine against the 
union and $20,000 in cash paid Lewis 
fine. Because of the large sums i 
volved, Court Clerk Hull called for am 
armed guard. 

National Surety had furnished bond, 
which remains obligated until the check 
is cleared. Hereafter, because of the sum 
involved and questions relative to cok 
lateral held by that company a mo 
tion Hull says is unusual will be made 
for a c@urt order for release and exonef 
ation of the bond, Such order is e& 
pected to issue. 


McCoy Milwaukee President 


MILWAUKEE — New officers 
elected by Surety Underwriters Asst 
of Milwaukee are: Hughes McCoy, New 
Amsterdam Casualty, president, suc 
ceeding Thomas F. Graham, Fidelity & 
Casualty; Stanley T. Webb, Fidelity & 
Deposit, vice-president; Cheste 
Schmidt, U.S. F.&G. secretary-trea® 
urer; A. J. Goddard, Aetna Casualty; 
T. T. Carmick, National Surety, 
Thomas Roberts, American Surety 
members executive committee. 
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Burglary Manual Changes Are Analyzed 


(CONTINUED FROM PAGE 23) 





pion 
for burglary only from cash registers, 
cash drawers and key locked safes. The 
annual rate for burglary only was $7.50 
per $100 insurance. Now, for an annual 
rate of $15 per $100 insurance, burglary, 
robbery, theft and larceny coverage can 
all be had. Coverage on property be- 
longing to others than the named as- 
sured may be excluded from the policy 
by attaching endorsement B-49 which 
reads, “It is agreed that the insurance 
afforded by this policy shall not apply 
to property not owned by the assured.” 
In the messenger and paymaster rob- 
bery policy, the definition of employe 
has been extended to include persons 
not in the regular employ of the as- 
sured. These employes must, however, 
be duly authorized by the assured to 
have the care and custody of the in- 
sured property. To cover these em- 
ployes, endorsement B-121 must be used. 
There is no charge for this extension. 
Under this policy there may be cover- 
age for a locked safe securely bolted or 
welded to an auto used by a messenger. 
There is an additional premium which 
is calculated as follows. If the assured 
wants coverage for the burglary of the 
safe when the auto is in operation, he 
must pay an additional premium of 50%. 
For a 60% additional premium to the 
messenger robbery policy rate safe bur- 
glary coverage can be given while the 
auto is either in operation or garaged. 
If the assured pays an additional 100% 
over the premium rate, he can have theft 
from the safe covered when the auto 
i¢ in operation or garaged. Coverage 
for the property of others than the 
named insured may also be excluded 
from the messenger and paymaster rob- 
bery policy. 
Fraudulent Delivery Rule 


The fraudulent delivery rule which 
calls for a 20% additional premium ap- 
plicable to the interior robbery policy 
is now restricted to money and securi- 
ties. This replaces the old rule which 
covered the fraudulent delivery of all 
property. 

A new rule for writing the paymaster 
broad form policy includes a provision 
for increasing the 10% limit on property 
other than payroll. Formerly, only the 
paymaster robbery policy provided for 
this increase. It is something entirely 
new for the broad form. Hotels which 
do not have at least a fireproof safe will 
now be subject to the fireproof safe 
rates provided the premises are con- 
tinuously open 24 hours daily and pro- 
vided there is in the premises a key 
locked steel container of the safe deposit 
box type locked by a two key lock. 
Each key must be in the possession of 
a different employe. Formerly, hotels 
of this category had their premiums 
rated with the higher “no safe rate.” 

There is also a new provision in the 
money and securities broad form policy 
that stipulates that when the assured’s 
premises are not open for business, the 
coverage for loss within the premises 
shall apply in a safe or vault located 
in the premises other than those of the 
named assured. The premium, however, 
will be rated on the basis of the equip- 
ment in the assured’s premises. Some 
companies had required the assured who 
has no safe or a safe, of weak construc- 
tion to keep the insured property in a 
safe located in premises other than those 
of the assured when the assured’s prem- 
ses are not open for business. It was 
for this reason that this rule was in- 
corporated in the revised manual. Prop- 
erty of others than the named insured 
may also be excluded from the money 
and securities broad form policy. Here 
again endorsement B-49 is to be used 
when this exclusion is desired. 

The definition of messenger and cus- 
todian on the money and securities broad 
form policy may now be amended to 
mclude persons not in the regular em- 
Ploy of the assured. These persons, 
of course, must be duly authorized by 
the assured to have the care and custody 


of the insured property. However, a 
person while acting as a watchman, 
porter or janitor and employes of a 
transport for hire are excluded. There 1s 
no additional charge for this extension 
of coverage. 

The warehousemen’s liability policy 
may now be written with deductibles 
in amounts of $50, $100, $250, $1,000, 
$5,000 and $10,000. Deductibles for $50, 
$100 and $250 only were available be- 
fore. There had been some requests for 
deductibles up to $10,000. Therefore, 
they were made available in the revised 
manual, The warehousemen’s liability 
policy is offered to cover the liability 
imposed by law upon the assured as a 
warehouseman or bailee for the loss or 
destruction of, or damage to, property 
contained in the assured’s warehouse. 
Defense of any suits or other proceed- 
ings to enforce such claims is also pro- 
vided by this policy. 


Valuable Papers Policy Limit 


The valuable papers policy limit of | 


5% per valuable paper under the blanket 
coverage may be increased up to 10% 
for an additional premium of 5% of the 
amount of the blanket premium. This 
is how it works. A draftsman has four 
valuable blueprints insured for $20,000. 
Each paper is worth $5,000. Now, the 
policy formerly would cover the value 
of the paper, $5,000, or 5% of the 
amount of insurance, $20,000, whichever 
is less. The 5% amount of insurance is 
5% of $20,000 or $1,000. Therefore, the 
insurance company would only be liable 


for $1,000 because it is less than $5,000. | 


Now the 5% may be increasel to 10%. 

The storekeepers burglary and rob- 
bery policy has a new rule which per- 
mits amending the definition of premises 
to include the interior of all 
sured’s buildings on a continuous or 
contiguous plot of ground. Endorsement 
B-83 is used for this extension. There 
is no additional premium. Another new 
rule now provides combination safe and 
robbery coverage or money and securi- 


Zurich Names Three Group 
Men in New York 


Zurich has named three group repre- 
sentatives in New York to handle regu- 
lar lines and develop business under the 


TDB law. The appointments also are 
for American Guarantee and Zurich 
Life. 


The appointments are: Richard Tuite, | 


Syracuse; Phillip Wilmot, Albany, ‘and 
Sherman J. Lavigna, Buffalo. 


Plans Traffic Safety Contest 


Preliminary plans for a Washington 
traffic safety contest, in which cities and 
counties of comparable population will 
vie with one another for the best acci- 


dent prevention records, have been an- | 


nounced by a rules committee appointed 
by Governor Langlie at the conclusion 


of the recent Governor’s Safety Con- | 


ference. 


The contest will be conducted on an 


annual basis with final judging of the 
year’s competition taking place in Jan- 
uary, 1951. Comparative standings of 
the contesting cities and counties will be 
made public each month. Winners will 
receive award plaques presented by the 
governor. 


Houston F. & C. Names Two 


Ernest H. Crist and Howard W. 
Webb have been named specidl agents 
for Houston Fire & Casualty in Okla- 
homa and central Texas respectively. 
Mr. Webb replaces L. A. Pedigo, who 
has resigned to enter the local agency 
business. 

The company conducted a workmen’s 
compensation seminar earlier this month 
at Fort Worth for 52 field representa- 
tives from seven states covering all 
company operations in this field. 


the as- | 





ties broad form coverage for common 
carriers. Railroads, bus companies, 
street railway companies, steamship 
companies and air transport companies 
may benefit by this rule. The rule 
provides a package cover if the assured 
has more than 200 unlisted locations. 
Unlisted locations are small railroad sta- 
tions and the like which do not have 
more than $1,000 worth of insurance. 


Unlisted locations need not be named 
in the policy schedule. 

New rules have also been included in 
the revised burglary manual which pro- 
vides for insuring personal property of 
customers, churchgoers, employes, stu- 
dents and property in storerooms and 
baggage rooms. An entirely new page, 
M-17, has been put in the burglary 
manual for these coverages. 





WHAT CAN eee: | 
- THE EXTRA MAN* 





~ 


When you have a client who wants the best — the 


exactly right Accident and Health insurance for himself 


and his family — have you all the facts you 
need to give him the plan he’s ready and able to buy? 








* The EXTRA MAN typifies 
the specialized help that you 
as a broker or surplus writer 
can secure from your nearest 
Connecticut General office. 
The example above is one of 
many ways that the EXTRA 
MAN can help you build or 
conserve business. 


CONNECTICUT 
GENERAL 


INSURANCE COMPANY 
HARTFORD, CONNECTICUT 


LIFE 





Our “A & H Answer Book” 
puts the whole story in your 
pocket, and the Connecticut 
General “Extra Man” is al- 
ways ready to help you tailor 
a special plan. 

With his ability to provide 
the contracts you and your 
clients need and want... plus 
a premium collection service 
in which we do all the work 
... plus a claim service second 
to none...the “Extra Man” 
is a mighty good man to have 
on your team. 


Better call him — today — 
and ask for your copy of the 
“Answer Book.” 








BETTER SERVICE 
THROUGH BETTER MEN 


LIFE INSURANCE. ACCIOENT Im- 
SURANCE, HEALTH INSURANCE 
AND ANNUITIES. ALL FORMS OF 
GROUP INSURANCE AND GRrovuF 
ANNUITIES. PENSION TRUSTS 
SALARY ALLOTMENT INSUSANCE 














BEekman 3-5010 


PRITCHARD AnD BAIRD 


99 John St., New York 7, N. Y. 


WoOrth 2-3166 
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INSURANCE NEWS BY SECTIONS 


MIDDLE WESTERN STATES 





Can’t Halt Auto Dealer 
Agents in Minn., Harris Says 


ST. PAUL—Local agents out in the 
state continue to complain of the compe- 
tition they are getting from automobile 
dealers who are also writing insurance. 
One of them has written Commissioner 
Harris to ask if their operations are 
within the law. 


It is bad enough when they write 
only coverages to protect their own 
interest, he said, but some of them are 


not satisfied with that any more. “They 
now write property damage and lia- 
bility and I wonder if this is within 
the pattern of the: law,” the letter says. 
“Will you please tell me if we shall be 
obliged to go into the automobile busi- 
ness and sell cars or whether we can 
make a living by sticking to our guns 
and writing insurance only?” 

In his reply Commissioner Harris 
said that “on the basis of the present 
law if anyone wants to enter the in- 
surance business and follow the pre- 
scribed rules we have no means of stop- 
ping him. Nor do I think we would 
want to stop anyone from entering the 
business.” 


Minn. Fall Meet Dec. 7-8 


The fall conference of . Minnesota 
Assn. of Insurance Agents has been set 
for Dec. 7-8 at Minneapolis. Attending 
will be the members of the executive 
committee, presidents of all regional 
and local associations, and chairmen of 
all standing committees. The associa- 
tion program for the coming year will 
be mapped. The midyear meeting has 
been tentatively set for March 16-17 at 
St. Paul. 

Members of the state association out- 
side the Twin Cities and Duluth have 





been invited to’ attend a tax equality 
luncheon Noy. 21 at Minneapolis as 
guests of Minnesota Associated Busi- 
nessmen. 


Green County Assn. Meets 


’ MONROE, WIS.—Harley Hoesley, 
New Glarus, secretary Green County 
Assn. of Insurance Agents, reported on 


the recent Wisconsin state convention 
and ‘new educational films on highway 


safety were shown. At the next meeting 
Dec. 13 at Monticello, Urban Krier, 
Milwaukee, executive secretary Wiscon- 
sin association, will speak. 


Report on St. Paul Claims 


ST. PAUL—Insurance Agents Assn. 
of St, Paul has made public a report 
that there were between 25,000 and 
30,000 losses in the Oct. 10 windstorm 
at St. Paul and that about half of the 
claims have been settled. The quarterly 
meeting of the association has been set 
for Dec. 7. 


Davis Minneapolis Speaker 
MINNEAPOLIS — “This Insurance 


Business” was discussed by L. Gordon 
Davis, vice-president American-Asso- 


ciated, before Insurance Club of Min- 
neapolis Nov. 14. The program was in 
charge of N. J. Perrin, Minneapolis 


manager of American-Associated. 





Minn. Seminar Big Success 


The three-day insurance seminar at 
University of Minnesota, sponsored by 
the National and Minnesota Assns. of 
Insurance Agents, was so_ successful 
that it has been decided to hold two 
of them a year, one in February and 
the other in November. Thirty-five 
agents attended the seminar and others 
who had planned to enroll were so 
tied up on wind loss claims that they 
could not leave their business. 


Clinic Covers Mo. Reporting 
Forms, Storekeeper P. L. 


The educational clinic of Missouri 
1752 Club, mutual field organization, at 
Kansas City drew an attendance of 90. 
The morning session was devoted to 
the new reporting form rules of Mis- 
souri and the storekeepers liability 
policy was discussed in the afternoon. 

Donald Meurer, assistant secretary 
Mill Owners, discussed reporting forms; 
W. M. Brown, Missouri Audit Bureau, 
rules for these forms and William 
Balch, president United Adjustment, 
handled loss settlements. The afternoon 
session was a forum in charge of H. M. 
Anderson, special agent Grain Dealers 
and president of the club, in which five 
company men discussed various aspects 
of the storekeepers liability policy and 
also got into miscellaneous liability 
coverages. 


City Asks Recommendations 


SUPERIOR, WIS.—Superior Assn. 
of Insurance Agents has been invited 
to submit recommendations to the city 
council regarding municipal insurance. 
The board requested a hearing to ex- 
plain surveys made in the past for fire 
insurance coverage on city owned prop- 


erty, and on workmen’s compensation, 
general liability and _ fleet liability 
policies. 


The Superior board is sponsoring an 
insurance educational course at the Vo- 
cational school, with two-hour classes 
Thursday afternoons | and eee. 


SOUTH 


Georgia Field Men Stage 
Third Seminar for Agents 


Fire Insurance Fieldmen’s Club of 
Georgia conducted a seminar for local 
agents at Albany Wednesday under di- 








rection of the educational committee 
headed by Cleveland R. Willcoxon, 
home. This was the third in a series. 


Marion E. Bleakley, Phoenix of 
London, discussed endorsements to in- 
crease, decrease or cancel policies 
under the S.E.U.A. premium install- 
ment payment plan. 

C. R. Durden, N.A.U. A., spoke on the 
automobile theft record in Georgia. 

George H. Corry, Commerce, spoke on 
the automobile contract and the use of 
the manual. 

Single-state reporting forms were re- 
viewed by Sam E. Taylor, Seibels, Bruce 
& Co., and use and occupancy for the 
small-town merchants by Marion E. 
Watson, of Watson & Dickey, general 
agents. ° 

After luncheon questions were pro- 
pounded to # panel consisting of George 
B. Raine, General Adjustment Bureau; 
E. H. Dennington, Georgia Inspection 
Bureau; George D. Fairleigh, manager 
Georgia Assn. of Insurance Agents, the 
morning speakers and educational com- 
mittee members. 

Another such seminar is being planned 
to be held in northeast Georgia within 
the next few months. 


Healy Palm Beach Head 


James C. Healy has joined the inde- 
pendent adjusting firm of Thomas M. 
McElveen Co. of Miami as manager at 
West Palm Beach. Lately he has been 
claims manager at New Haven for Na- 
tional Surety. He graduated at Manhat- 
tan College and Fordham University 
law school and entered adjusting in 1926 
with Royal-Globe-Eagle. 

Howard M. Kramer has joined the 


casualty claim department at Miami. 
He has been in the independent adjust- 
ing field for several years. 


N. C. Department Promotions 


Charles W. Lewis has been promoted 
from fire investigator to chief of the 
license and investigation division of the 
a og Carolina department. He succeeds 
E. Warren, who was transferred at 
his pte to inspector of agents. 

C. C. Duncan has been named senior 
fire and casualty investigator and R. L. 
Turner fire investigator. 








Kupersmith Buys Houston Agency 


William R. Kupersmith has purchased 
ownership of Gulf Coast Underwriters, 


Houston marine general agency. The 
firm, originally owned by Kenneth 
Murchison of Dallas, represents Bir- 


State of Pennsylvania, 

Mercantile, Nether- 
lands, Universal of New Jersey, and 
Utah Home Fire as general agents, 
and specializes in ocean and inland 
marine, oil enterprises and oil drilling 
rigs, and special risk coverages. 

J. A. Laudan, former assistant marine 
manager of Cravens, Dargan, is assist- 
ant manager of the ecgneiennon. 


mingham Fire, 
Great American, 





Sliney Joins Saval as 
Supervising Underwriter 


William E. Sliney, who has been 
doing special risk underwriting on larger 
risks for Employers Liability, has joined 
the Maurice H. Saval brokerage firm at 
Boston as supervising underwriter for 
all operations, including American Uni- 
versal Ins. Co., Providence, and New- 
foundland American Ins. Co. 

Mr. Sliney entered the insurance field 
with Employers Liability 21 years ago. 
After general underwriting, he was as- 
signed to the special risk department in 
1938, becoming assistant superintendent 
in 1943. Since 1947, he has been assistant 
superintendent of the compensation and 
liability department in charge of special 
risks. 


P.P.F. Movie at Hartford 


A movie on the personal property 
floater was shown at a meeting of In- 
surance Board of Hartford. It sug- 
gested various means of successfully 
selling that form of coverage. 

A nominating committee was named 
by President Fred M. Castonguay to 
bring in a slate of officers for election 
at the December meeting. 


Russell to Hartford Post 


Robert L. Russell has been placed in 
charge of the fire loss department of 
Southern New England Adjustment Bu- 
reau at Hartford. Mr. Russell, an alum- 
nus of McGill University, formerly was 
a field adjuster for United Mutual Fire. 


Conn. C.P.CU. Conferment Held 


The Connecticut C.P.C.U. chapter 
held conferment exercises at Hartford, 
Wednesday. Lester F. Beck, Travelers, 
was chairman of the committee on ar- 








rangements. 
Dean Harry Loman of the American 
Institute was scheduled to give the 


charge to candidates, and John C. Stott, 
Norwich, N. Y., past president National 
Assn. of Insurance Agents, was guest 
speaker. About 300 attended. 


Rent on Mass. Brokers Program 


E. J. Solari, Boston metropolitan dis- 
trict manger Employers Fire, discussed 
the new rent forms in New England 
territory at the refresher course of Mas- 
sachusetts Assn. of Insurance Brokers 
last week. 















COAST 


Committee to Revise 
Cal. Manual Is Completed 


LOS ANGELES—Hugh Symingtog| 
field director of education of the Farm, 
ers group has been named by Commi. 
sioner Downey as the ninth member gj 
the committee to revise the parts g 
the insurance manual covering fire anj 
casualty lines. Others previously name 





were H. L. Simpson, secretary ¢ 
F.U.A.P., San Francisco, chairma 
John H. Martin, Standard For; 
Bureau; F. C. Colridge, Pacific Board: 


E. E. Hayden, California Assn. of Jp. 
surance Agents; M. F. Gruhn, Lumbe. 
men’s Mutual Casualty, San Francise; 
J. J. Savage, National Bureau of Cy 
ualty Underwriters; Marshall Ranky 
Aetna Fire, Los Angeles; and E, ¥ 
Northrup, Great American, Oakland 


Buys Business of Trust Co, 


Finucane & Galland, Spokane insy. 
ance and real estate firm, has purchase 
the business of Vermont Loan & Tru 
Co., which is being liquidated. 

Leonard M. Arbon, manager insuwr- 
ance department of Vermont Loan & 
Trust, has joined Finucane & Gallan 
in the same capacity. C. E. Anderson 
former president of the trust company, 
is manager of the mortgage and low 
department of Finucane & Galland. 


Machinery Talk at Portland 


Portland (Ore.) Assn. of Insurance 
Agents at its Nov. 15 luncheon meet- 
ing heard Stephen H. Dodds of Cole, 
Clark & Cunningham discuss machinery 
breakdown and boiler insurance. 


Brown Elected President 


William Brown, United General 
agency, was elected president of Seattle 
Blanket Club, young men’s insurance 
organization. Frank Myers, Allstate, is 
vice-president; Robert Wood, DeMille 
general agency, secretary; and Harold 
Hughes, D. K. MacDonald & G, 
treasurer. The club will hold its a 
nual bosses’ night Dec. 2. 


Driscoll Is Butte Head 


James E. Driscoll has been elected 
president of Butte, Mont., Assn. of In- 
surance Agents. Clark Veatch is vice- 
president and Frank Winger is secte 
tary. The retiring president is John § 
Wulf. 











Tells of European Trip 


Robert E. Moloney of Groninger & 
Co. gave an account of his recent tt 
to Europe and England at a luncheon 
meeting of Spokane Insurance Assn. He 
spoke on the operation of London 
Lloyds and told of his experiences 
France, Switzerland and Italy. 





New Contract for Agents 


Newhouse & Sayre of California havt 
announced a new .Lloyds’ contract for 
the use of insurance agents and brokers. 
It is a new form of errors and omissions 
coverage with a refined “make-up” at? 
considerably lower rate. The policy # 
now being offered to members: of Ne 
tional Assn. of Insurance Agents 
of the various recognized brokers’ ass 
ciations. 


Derrol Ricker has ‘eft Marsh & Me 
Lennan’s Seattle office to return © 
Tacoma with R. E. Anderson & Co. 





Frank Masnaghetti & Co. has pu 
chased the business of Pacific Insurane 
Brokers, Inc., at Seattle. Ludden Horm 
fall, who operated the latter firm, 
joined the Masnaghetti office. 
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Nn AN “elegant barge” rowed by twelve 


white-garbed sea captains, George Wash- ° 


ington was ceremoniously conveyed from 
New Jersey to New York City for his in- 
auguration as first President. The chairman 
of the Congressional Committee accom- 
panying him was Elias Boudinot who, be- 
fore embarking, had entertained Washing- 
ton and other distinguished guests at 
luncheon at his home in Elizabethtown, 
New Jersey. 

The first owner of the house where Wash- 
ington was entertained—and quite possibly 
its builder—was Samuel Woodruff, wealthy 
merchant and trustee of Princeton College, 
who lived there in the years previous to his 
death in 1768. 

In 1772 Boxwood Hall, as the house was 
thereafter known, was bought by Elias 
Boudinot, the fourth of his name in this 
country. As a lawyer, statesman, patriot, 
scholar and philanthropist, Boudinot was 
one of the most remarkable men of the 
Revolutionary period. As Commissary-Gen- 
eral of Prisoners, he labored to secure 
humane treatment for British captives and 
devoted much time and effort to relieving 
the sufferings of American prisoners of war. 
When Congressional funds were lacking 
Boudinot advanced nearly $30,000 of his 
own money, though he realized that the 
possibility of repayment was dubious. 

During the Revolution the British Com- 
missioner, Lord Robertson, was so ill-ad- 
vised as to approach Boudinot with the 
hint that the choice of a dukedom or 10,000 
pounds a year was available to the man 
who would undertake to settle “the un- 
happy dispute.” Later, trying force instead 
of bribery, the British ransacked Boudinot’s 
home in search of the “great rebel,” but 


The metalware by this ornate fireplace is kept gleaming, 


fortunately he was attending the Conti- 
nental Congress in which he served three 
successive terms. In 1782 he was chosen 




















**His * 7 was an exhibition of fervent pity, 
of useful talent, and of extensive benevolence.’’ 














Period furnishings are being acquired to 
replace those shown originally on exhibit. 


President of the United States in 
Congress Assembled, the highest 
civil office of the pre-Constitution 
government, in which capacity he 
signed the treaty of peace with 
Great Britain. 

Among Boudinot’s many philanthropic 
activities was the education of the Indians, 
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as a result of which a young Cherokee asked 
and was granted permission to adopt his 
name. In his will were many generous be- 
quests including $200 to buy spectacles for 
the poor. 

Boudinot left Boxwood Hall after his 
appointment as Superintendent of the UI. S. 
Mint at Philadelphia. The next owner was 
Jonathan Dayton, youngest signer of the 
Constitution, for whom the City of Dayton, 
Ohio was named. 

After serving as a school for young 
ladies, a boarding house and a home for 





aged women, the house was acquired by 
the State of New Jersey. It is now main- 
tained by the State Bureau of Historic Sites, 
still bearing the name of its most illustri- 
ous owner. 

* * * 


The Home, through its agents and 
brokers, is America's leading insurance 
protector of American homes and the 
homes of American industry. 


x THE HOME * 
Prswreence Company 


Home Office: 59 Maiden Lane, New York 8,N.Y, 
FIRE . AUTOMOBILE . MARINE 


The Home Indemnity Company, an affiliate, 
writes Casualty Insurance, Fidelity & Surety Bonds 


Copyright 1949, The Home Insurance Company 








